
 
Duty of Care 

 
Thank you to everyone who is remembering to include the Duty of Care documentation with your 
bundles.  This has made review of paperwork and  transactions much more efficient.  The frequency 
with which Mike has sent bundles back for lacking the Duty of Care has dropped significantly. 
 
Securities America is currently reviewing the data entry fields and considering modifications to capture 
more information, similar to what we already request on the Duty of Care.  The biggest challenge faced 
by those reviewing transactions from the home office is also one of the areas that needs improvement 
for some of our group. 
 
Your Duty of Care can reflect some boilerplate information because your logic for picking a mutual fund 
account over an annuity may be the same for a number of clients.  However, there should also be client 
specific color to the Duty of Care answers. 

Why this clent 
Why this product 
Why now 

Take the time to provide notes that are specific to the client.  This is especially important for Financial 
Professionals who aren’t doing the data entry themselves.  Your team doesn’t know what is in your 
head, and usually isn’t involved in the client meeting to capture the essence of the discussion that led to 
the product selection.  Give them a thorough Duty of Care to work with so they can efficiently submit 
the paperwork for approval. 
 
Source of funds on the Duty of Care form is also causing some confusion.  Most of you are accustomed 
to putting income from earnings as the source of funds on the new account form because that is how 
the investment will be funded.  However, on the Duty of Care, unless it is for a brand new account that 
hasn’t yet been funded, it is unlikely that income from earnings is the true source of funds.   

If you have a client who was previously with another Financial Professional and you are just opening 
an in-kind account at SAI and your bundle includes a change of dealer or transfer form, select 
Other:ACAT from Raymond James or Other:Change of dealer on existing 

If you have a client who is rolling over an employer sponsored plan, the original plan may have been 
funded with income from earnings but the IRA you are rolling it into will be funded by the employer 
sponsored plan. 
 
By now you have gotten the message regarding when the Duty of Care is needed – always. 
If you have any questions about what is needed on the Duty of Care don’t hesitate to ask.   
 


