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Dear Friend and Client, 

 

Many of you received calls from individuals claiming to be IRS agents and seemingly giving enough 

information for this call to appear to be real. I personally received a phone scam call on Saturday, 

November 29, 2014. Unfortunately for me, we weren’t home to answer the call. I would have loved an 

opportunity to talk to the phony caller. 

 

Warning: Don’t worry and never give out information over the phone or in an email to 

anyone. 

 

Identity Theft – IRS Initiatives 
 

Tax fraud through the use of identity theft tops the Dirty Dozen list. Identity theft occurs when someone 

uses the taxpayer’s personal information such as name, social security number (SSN) or other 

identifying information, without the taxpayer’s permission, to commit fraud or other crimes. In many 

cases, an identity thief uses a legitimate taxpayer’s identity to fraudulently file a tax return and claim a 

refund. 

 

Over the past several years, the IRS has taken numerous steps to combat identity theft and protect 

taxpayers. This is a top priority for the IRS. The IRS has taken actions to be better prepared in both 

fraud prevention and victim assistance, and they are continuing efforts in these areas. 

 

On the prevention side, they put in place new processes for handling tax returns, new compliance 

filters to detect fraud, new initiatives to partner with stakeholders and have a continued commitment to 

investigate the criminals who perpetrate these crimes. 

 

For victim assistance, the IRS is working to speed up case resolution, provide more training for 

employees who assist victims to identity theft, and step up outreach to and education of taxpayers so 

they can prevent and resolve tax-related identity theft issues quickly. 

 

The IRS has designed various new identity theft screening filters to improve their ability to spot false 

returns before they are processed. Once a tax return is flagged, the IRS corresponds with the sender 

before further processing the tax return to make sure they have the right taxpayer. Under an expanded 

pilot initiative, a group of victims with previously confirmed cases of identity theft go through a 

supplementary verification process, which gives the IRS an additional tool to help prevent further 

identity theft and detect fraud. 

 

Please remember the IRS doesn’t initiate contact with taxpayers by email to request personal or 

financial information. This includes any type of electronic communication, such as text messages 

and social media channels. 
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If you get a phone call from someone claiming to be the IRS, here’s what you should do: 
 

• If you know you owe taxes or you think you might owe taxes, call the IRS at 1.800.829.1040. 
The IRS employees at that line can help you with a payment issue, if there really is such an 
issue. 

• If you know you don’t owe taxes or have no reason to think that you owe any taxes (for 
example, you’ve never received a bill or the caller made some bogus threats as described 
above), then call and report the incident to the Treasury Inspector General for Tax 
Administration at 1.800.366.4484. 

 
Use the IRS website as a tool to help you in a scam situation. We also attached the following links 
on the IRS website you might find helpful: 

 
1. http://www.irs.gov/Individuals/Identity-Protection 
2. http://www.irs.gov/uac/Tax-Scams-Consumer-Alerts 
3. http://www.irs.gov/uac/Report-Phishing 
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