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Our editorial on UNCF Special Programs Corporation
should give you some insight on an excellent
program for small businesses to connect and
become more successful. The most important thing
we need to do right now is find avenues for change
and business development strategies. Take a look at
this excellent program, get involved and build great
business connections.
While we are talking about making connections,
learn to understand the international cultures among
us to stay competitive. Minorities are becoming the
majority. Workplace diversity is essential to make your company stronger, creative
and increase productivity. When you have employees that are proficient in other
languages, business opportunities on a global scale will keep your company going
in these difficult economic times.
Sunny Ezeji,
President

MEA Magazine is here to help you. We provide as much business information
as possible in each issue. Our writers are experts in their fields. Don’t forget
that MEA Magazine is a business too. You should be very happy to support us.
Our publication exposes your company information to the Federal government,
corporations, associations, and other small businesses interested in doing
business with you. We are not just writing articles, but helping you get exposure
and visibility, which increases your bottom-line.
If you are considered an expert in your industry, feel free to contact us with your
insight on finance, insurance, federal contracting issues, wealth building, etc.
We want to work with you. This publication is a business tool for entrepreneurs
around the globe. Take advantage of the opportunity
to be a part of our team.
The MEA family would like to congratulate Mr. Harry
E. Johnson, Sr., president & CEO of the Washington,
D.C. Martin Luther King Memorial Project Foundation,
Inc. for his dedication and opening of the memorial
on October 16, 2011. This was a long time coming.
The memorial represents how far we have come in
this country and reminds us of how much farther we
have to go.

Debra Williams,
Publisher
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IN PARTNERSHIP WITH THE SMALL BUSINESS COMMUNITY

At BAE Systems we recognize the vital
roles that minority, veteran, womenowned, and hubzone small businesses
play in the creation of new jobs and the
significant contributions they make to the
economy.
As a leading defense, security and
aerospace company, we support our small
business partners to meet our mutual
goals and mission objectives.
We are committed to our small business
programs and welcome your interest.

www.baesystems.com

Feature Story
Helping Government
and Private Companies
Become Profitable
and Successful
By April Wennergren
April Wennergren
Business Owner April J. Wennerberg has built Project Masters
Inc by helping Government and Private companies become
Efficient, Effective, and Accountable through project management
principles. She said, “Our first step” is to assess an organization for
project management capabilities. “Our Second step” is to create
an action plan to get a Client back on track. To assure the Client’s
project managers are more efficient and effective we provide
mentoring and training. By implementing a Project Management
Office “PMO” that uses Earned Value Management, tools like
MS Project Server, and by establishing consistent procedures,
traceability and accountability is established. April says they
perform Independent Verification and Validation for private &
Public agencies which keeps contractors accountable.
The idea to start her own project management business
came to Wennerberg while she was working as a senior
project manager employee. She wanted to create a
company where she could use project management to
help organizations increase profit, run more efficiently, and
maintain contractor / subcontractor accountability.
April shared how Project Masters helped
three of her Customers.
Project Masters was asked by one Government agency to
intercede and rescue their failing Public Key Infrastructure
(PKI) project. The PKI project required an “enterprise-wide”
subsystem, integrated into the network infrastructure to:
register new subscribers, Generate new, renewed or rekeyed certificates, Process revocation requests, Generate
Certificate Revocation Lists (CRLs), Provide certificate status
checking, and respond to key recovery requests. In other
words, maintain stringent control of info, while keeping it
accessible to authorized users.
Project Masters procedures helped to determine system
settings; determine product configurations, and Identify
patches needed to improve system performance.
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Project Masters challenges:
• No project management plan, schedule, budget, or risk
plan was in place
• PKI had complex product and system requirements
• The existing PKI team was not performing efficiently
• PKI security requirements were not being followed
• Departments within the Govt agency resisted change,
which challenged success.
• Incumbent contractors were failing in this effort
• Seamlessly integrate a PKI solution with biometric
authentication
• Deploy a system that ensured data integrity with required
authentication.
• Enforce access control to agency databases
• Achieve cross-certification for: authentication, validation,
and confidentiality with other Federal and State department
PKI systems.
• Complete the GAO sanctioning process to enable PKI to
support financial operations.
Project Masters consultants applied a variety of strategies
to develop and receive “buy-in” of new “standardized
business practices”.
Although incumbent contractors had failed in this effort,
Project Masters rescued the project and delivered a
functioning system ahead of schedule.
All work was completed, on time, within budget, and
according to customer specifications.
After assessment, analysis, and generation of a project
management plan, the Project Masters team was able to
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bring the project into compliance with
client specifications.

4. 
New concepts required mentoring
of AHRQ staff during transition.

In another case:

Project Master’s responsibilities
were to:

Project Masters was recommended
to ID Biomedical® by our teaming
partner Microsoft® to help them
implement
an
Earned
Value
Management System. ID Biomedical
needed proficiency in EVMS to win
an upcoming RFP for developing
an Influenza vaccine. With Project
Masters help in EVMS, Scheduling
and Risk Management, ID Biomedical
was able to win the contract, then sell
their company at a profit.
The buyer was so pleased with the
work Project Masters had done in
helping win the contract; they kept
Project Masters on board to help
manage EVM, Scheduling and Risk
Management. After coming on board,
Project Masters found a large EVM
error which allowed our client to
recoup over $4 million dollars in monies
owed. Needless to say, our customer
was more than pleased! Our trusted
relationship with our client has resulted
in two additional contracts to date.
Each subsequent contract has offered
greater responsibility and challenge.
In the case of DHHS:
Project Masters Inc. helped Dept of
Health and Human Services achieve
their goal to institutionalize project
management “agency wide”.
Project Masters Inc., as the sole
contractor, worked with DHHS’s
Project Management Office (PMO),
called (EPMG), to institutionalize
project management processes and
competencies throughout the agency.
Challenges Encountered:

1. 
Establish a state-of-the-art PMO
to facilitate project and portfolio
management “agency wide”.
2. Establish project management “best
practices” across all AHRQ projects
and portfolios.
3. 
Provide training and mentoring to
institutionalize project management
processes, tools, methods, and
disciplines “agency wide”.
Project Masters provided:
a. 
Comprehensive tailored training:
Requirements, PM Fundamentals,
MS Project ,
b. 
PM Vocabulary, PM Executive
Overview, and Portfolio Training.
c. Consulting and mentoring to DHHS’s
EPMG leadership team
d. 
MS Project Server Administrator
& Mentor for transition from
“stand alone” project planning
and documentation to a centrally
networked, enterprise wide Project
management System.
c. 
Project Model Development and
Tracking Using MS Project
d. 
Development
of
standardized
processes and project templates
Establishment of consistent language
(and clarification of terminology)
a. 
Establishment of a PMO, and
assignment of Liaisons to work
with agency’s Portfolio Leads.
General Results:

1. 
Formal
project
and
portfolio
management methods were new to
the agency.

Although this was a major undertaking
for Project Masters, the competency
and dedication of our staff brought to
fruition all desired (DHHS) goals.

2. 
Major process changes required
extensive change management control.

Below are comments of current and
past Project Masters Customers.

3. Long term complex projects required
clearly defined & tracked deliverables

John Chubb, Chief of Construction,
Baltimore District, US Army Corps of
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Engineers said, “I recommend April
and Project Masters Inc very highly.
She and her team provide professional
project management services and
continuously improve and adjust to the
customer’s requirements. Students
of her project management training
programs are always very pleased with
the educational experience provided by
April’s team of top notch instructors.”
David G. Peterson, PMP [LION],
Consultant, “April Okoren-Wennerberg,
and her company, Project Masters, are
the best resource I have found for Project
and Organizational Management, and
training. If you need help with a project,
whether starting it or rescuing it, they
are the ones to go to. The staff of Project
Masters has broad experience in all
phases of Project Management, and
can assist you at any stage in a project.
The training they provide is excellent,
and I have benefited from one of their
instructors, (Mr. Bill Judy), who taught a
PMP prep course at my local community
college. His abilities in explaining all phases
of project management, especially from
the PMI perspective, are outstanding.
During the process of applying to take the
PMP exam, April graciously reviewed and
critiqued the applications from the class
of 30. If you need guidance, assistance,
or just old-fashioned help on your project,
calls Project Masters.”
Charlie Protzman, Managing Member,
Business Improvement Group LLC,
“I’ve known April for many years. She is
a self-starter, excels in business acumen
and has built this company from the
ground up. She is the only person I
recommend for project management
consulting. I highly recommend April
and her company based upon her
integrity, and quality as demonstrated
in her training materials, process,
approach and personal dedication which
is so rare in business today.”
April said she started Project Masters,
Inc. in 1996 in her home. Today they
are located in Columbia, MD (near
the mall). The company is dedicated
exclusively to helping organizations
establish and mature their program /
project management capabilities. While
some organizations include project
management as part of their offerings,
program / project management is our
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core competency. Project Masters
has trained Fortune 500 companies,
large government contracting firms,
and hundreds of federal employees
in program and project management
techniques. Some commercial firms we
have trained have secured contracts with
government clients using the knowledge
gained from our training programs.
April says in order to keep current,
she uses a balanced business model
(50% commercial / 50% government
clients). This creates an environment
where Project Masters’ professional
staff keeps vigilant of “best practices”
and “emerging trends”. Coupled
with the agility and flexibility a small
business provides, Project Masters
applies these practices and trends to
all our efforts, thereby delivering the
best value to the Client.
April mentioned her firm has a variety
of Government purchasing vehicles, as
well as online
training courses. All of which can
be found on their website. More
information about Project Masters can
be found at www.projmasters.com ,Or
by calling (888) 251-4447 x 116.

VETERANS TRANSITION TO
BUSINESS OWNERS AND
CONTINUE TO SERVE OUR NATION.

What is so different about
The National Veteran Small Business Coalition (NVSBC)?
We provide ethical forum
for discussions between
government agencies
and large businesses
to promote contracting
opportunities for Veteran
owned small businesses.

This coalition is organized
by industry lines.
We offer you Vet- to-Vet
mentoring program.

NVSBC supports other
Veteran business
advocacy organizations.

All board members are
Veteran business owners.

TO LEARN HOW TO BECOME A MEMBER OF NVSBC PLEASE VISIT WWW.NVSBC.ORG

Cover Story
7 Delta Inc. –
Offering Innovative
Technology Management
Solutions
By Dianne Hayes
Michael Sawyers, CEO, 7 Delta

Mike Sawyers is a man on a mission to succeed. His
commitment to excellence has been the secret to his
success at 7 Delta, Inc., a verified Service Disabled VeteranOwned Small Business based in Fulton, Md.

T4 is a $12 billion, 5-year IDIQ contract to provide
program management expertise and support for life cycle
management of enterprise-wide solutions in IT for the VA’s
Office of Information and Technology.

7 Delta is a leading provider of innovative technology
solutions to defense and federal civilian agencies. Since its
inception, 7 Delta has played a significant role in offering
technology management services to client organizations to
help them keep pace with the rapid evolutions in technology
while maximizing their investments.

The contract was awarded to 15 companies out of more
than 107 that competed. 7 Delta’s team is comprised of 48
IT companies based in the Washington, DC metropolitan
area and across the country.

At 7 Delta, the company prides itself on the ability to manage
and support contracts from inception through completion.
In addition, long-term relationships have been built with
customers by interacting with them as “mutual partners.”
The company has over 100 employees and “1099 independent
contractors that focuses on health care IT, program
management and information systems development. Also,
7 Delta supports federal contracts in Maryland, Colorado,
North Carolina, Louisiana, and the District of Columbia.
“7 Delta has a successful history as a prime contractor
and primary partner delivering on large and mission
critical program office IT support services projects,”
said Sawyers, 7 Delta founder and CEO. “We are
experienced in strategic and enterprise planning and
project management. We leverage proven practices and
applicable standards to establish the formal controls
required to ensure the technical success of a project,
within budget and on schedule.”
The company is also positioned to hire an additional 20 IT
professionals to meet the growing demands of new contracts.
Some of the recent 7 Delta contract wins include one of its
largest customers - the Department of Veteran Affairs.
One of 7 Delta’s most prestigious contract win to date is the
Transformation Twenty-One Total Technology (T4) Program
Contract from the Department of Veterans Affairs (VA)
Technology Acquisition Center (TAC).
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7 Delta has also won the Enhance the Veteran Experience
and Access to Healthcare Software Development Services
(EVEAH BPA) contract. The EVEAH BPA Initiative focuses
on eliminating disparities in veteran’s access to healthcare.
Under the VA EVEAH BPA contract, 7 Delta’s task orders
include the Veteran Benefit Handbook Software Development
project, the Veterans Transportation Services (VTS) Software
Development project, and the Patient Advocacy Database
(PAD) project.
The My HealtheVet (MHV) Core Development contract
requires 7 Delta to provide portal development, integration
for internal and external functionality, and maintenance
services for the VA MHV website, and ehealth portal for
veterans. 7 Delta is the prime and leads the development
and integration features within the defined portal
architecture and performs application-level testing of
features on the MHV website.
Part of this contract involves support for VA’s “Blue Button”
Initiative, which was announced last year by President
Obama, and allows veterans to download their personal
health information from their My HealtheVet account.
The VA developed the Blue Button in collaboration with
the Centers for Medicare and Medicaid Services (CMS),
and the Department of Defense, along with the Markle
Foundation’s Consumer Engagement Workshop. VA’s Blue
Button became operational and made available nationally
in August 2010.
7 Delta was awarded the 2010 GovStar Small Business Star
Performer Award, sponsored by SmartCEO magazine and
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Sheppard Mullin. The company is a
graduate of the Montgomery County
(Maryland) Chamber of Commerce
Veteran Institute for Procurement (VIP).
Much of Sawyers’ initial skills and
training were obtained in the military.
Sawyers retired in 1999 after 20 years of
military service as a Lieutenant Colonel
U.S. Army Medical Service Corps Chief
Information Officer (CIO). During his 20
years in the Army, he served in various
roles as an information management
officer in research and development
units, the 7th Medical Command
headquarters in Germany, Department
of Army staff under the CIO for the
Surgeon General, and Army and DoD
regional medical commands. His last
assignment was at Fort Gordon, GA.
After leaving the
Army, Sawyers’
first civilian job
was with a small
IT firm, Intellisys
Te ch n o l o g y
Corporation
(ITC), as a senior
program analyst.
After moving up in
the rapidly growing
company
which
later
became
Apptis, in 2005
Sawyers decided to venture out on his
own launching 7 Delta, and making his
former employer one of his first clients.
He began the company in the basement
office of his home with no employees,
but quickly grew the company to more
than $1 million and three employees
within the first two years.
Today, 7 Delta is expected to generate
$17 million this year, thanks to a
partnership with Jonathan Studdard
and Todd Leap. Sawyers credits his
partners for keeping his business
going when he had to undergo medical
treatment. The companies merged to
create a more formidable team that
has been successful in winning several

large government contracts with 7
Delta as the prime.
“Mike is one of the best and most
fair leaders I have ever worked for,”
said Todd Leap, 7 Delta Executive Vice
President, “As an IT Services company
our customers and our employees are
the key to 7 Delta’s success and Mike
understands that thoroughly. He always
puts the customer and employees first
and treats everyone with respect.”
Sawyers serves as CEO, primarily
focused on strategic planning and
customer relationships. Studdard serves
as president focused on business
processes and back office operations,
and Leap is charged with delivery of
professional services. “Sarah Stakes is
another part of our success,” Sawyers

said. “She serves as director of
personnel and finance. She has helped
to maintain both company’s books and
invoices and assisted greatly with the
merging of staffs and financial records.”
Recognizing the importance of
strategic
planning
and
strong
partnerships, 7 Delta has partnered
with other firms including the Harris
Corporation. The arrangement includes
a Mentor-Protégé Program with them
in the Veterans Administration.
“We were accepted into the first group
of approved M-Ps in the VA,” Sawyers
said. “It is a 3-year agreement that
allows Harris to receive additional
evaluation credits when they bid on

Minority Enterprise Advocate •

November – December 2011

opportunities with 7 Delta in the
VA and also receive small business
plan credit for work they perform.
In return 7 Delta receives business
management consultation, business
and technical training, and access to
other federal agencies and business
units in Harris for the purpose of
teaming and winning work.”
Sawyers never let his humble
beginnings get in the way of the big
dreams that he had for his life. Born
the last of 17 children and the son of a
coal miner in Slab Fork, WW, he knew
that life held more for him than what he
could see.
His father died in a coal mine explosion
when he was only 2 years old. He
watched his mother struggle to provide
for the family on
her own. Sawyers
saw his options as
working in the coal
mine or getting
an
education.
He chose the
latter and paid
for
college
through minority
engineering and
Army
ROTC
scholarships, and
part-time
work.
Sawyers majored in engineering science
and mechanics with a concentration in
biomedical engineering.
As a college student, he was a member
of the Military Order of Tennessee
Rangers (a military fraternity), Scabbard
and Blade (military honor society),
ROTC Rangers Unit, and the University
of Tennessee varsity Rifle Team.
Sawyers is married to Cheryl John, a
nurse practitioner. He is a father and
grandfather of four from his current
and previous marriage.
For more information about 7 Delta,
visit www.7delta.com.

13

7 Delta Profile
7 Delta’s business is building effective information
technology solutions for Federal healthcare
Program Management: Technology is critical to the effort to
cut costs and find efficiencies in healthcare reform. 7 Delta
provides governance and guidance in management of IT service
delivery planning, execution, and control.
Digital Government: A strong web presence is an
indispensible method for interacting with citizens and
stakeholders. 7 Delta helps Federal agencies master the broad
range of services and information that are required to support
effective digital government.
Integration Services: The ability to link computer systems is
critical in healthcare, for integration of biomedical systems,
imaging, clinical management, laboratory management, PHR,
EHR, revenue, billing and payment, and regulatory compliance.
Operations and Maintenance: Enhanced healthcare services,
online availability of information, and inter-connection of
providers raises the incentives for 7 Delta’s work to ensure the
security, reliability, availability, and performance of healthcare
IT systems.

7 Delta delivers effective IT solutions for Federal
Healthcare every day:

My HealtheVet Healthcare Web Portal
7 Delta provides portal development, support of the My
HealtheVet PHR, and integration with VA’s VistA healthcare
management system for this ehealth portal for Veterans.
Enhance the Veteran Experience and Access to Healthcare
(EVEAH)
7 Delta’s work on this VA initiative focuses on eliminating
disparities in Veterans access to healthcare, in areas such as
benefits eligibility, transportation services for clinic visits, and
patient advocacy.
Veterans Relationship Management (VRM)
7 Delta’s work improves the speed, accuracy, and efficiency of
communication between the VA and Veterans.
VistA Enhancements
7 Delta enhances VA’s healthcare management system to
support HIPAA standards, fee payments, and financial
transactions.
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Founded:
2005

Headquarters:
8161 Maple Lawn Blvd, Suite 420
Fulton, MD 20759
P: 443-552-0661
F: 443-393-4800
info@7delta.com
www.7delta.com

Company Type:
Verified Service Disabled
Veteran Owned Small Business
(SDVOSB)

Services:
 Health IT
 Program and Project
Management
 IT and Process Analysis
 Software Engineering
 Operations Management and
Support
 Enterprise Architecture
 Information Security
 Data & Information
Management

Prime Contract Vehicles:
 GSA IT Schedule 70
 VA EVEAH (under GSA IT
Schedule 70)
 Navy SeaPort-e
 FAA eFAST MOA
 VA T4 (Transformation
Twenty-One Total Technology)
 SDVOSB Sole Source
Subcontractor:









GSA VETS GWAC
FBI IT Triple S
NASA SEWP IV
CIO-SP2
NETCENTS
ITES-2S
ITES-2H
D/SIDDOMS III

VA Mentor-Protégé Program:
VA approved Mentor-Protégé
Agreement – 7 Delta is a protégé
of Harris Corporation
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Power Player
Michael Hester Takes
UNCF Special Programs
(UNCFSP) Corporation
to a New Level
By Dianne Hayes
Located on the sixth floor of a high-rise building in Falls
Church, Va., Michael J. Hester is working to integrate old
business models with new opportunities for minority
institutions and the federal government through UNCF
Special Programs (UNCFSP) Corporation.
While most people are familiar with UNCF’s slogan “A Mind is a
TerribleThing to Waste” and its successful scholarship programs
for private Historically Black Colleges and Universities, not as
many are aware of the outstanding work being performed by
the UNCF Special Programs (UNCFSP) Corporation.
UNCFSP operates as a separate and independent 501(c)
3 non-profit organization with its own board of directors.
Hester is at the helm, serving as UNCFSP interim President
& CEO, after serving as Vice President & COO since 2004.
A seasoned visionary leader, Hester’s goal for UNCFSP is to
provide the minority education community with the tools and
mechanisms to identify, qualify, and capture opportunities in
the Federal marketplace. Through these opportunities and
with strategic partnerships with private industry, he hopes
to create the teams of minority institutions and small and
large businesses that provide cutting-edge solutions and
research to solve our nation’s most pressing concerns.
Hester’s new priorities for UNCFSP were developed with an
understanding that old strategies needed to be adapted to the
new fiscal realities of cuts to federal spending and the challenges
that so many non-profits face in today’s economy. His strategy
was to better position UNCFSP’s strengths with the nation’s
demands – areas related to Science, Technology, Engineering,
and Math (STEM) and by enhancing the connection between
minority institutions, corporations and the federal government.
“Our focus is mostly geared toward turning relationships
with potential federal customers into opportunities for the
minority education community,” said Hester, who has a staff
that is prepared to identify and support contract opportunities.
“Our distinguishing feature is that we are a non-profit federal
contractor, working to engage the technical talent of the
minority education community in the federal marketplace.”
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Michael Hester, President & CEO, UNCF
Special Programs
“Minority institutions, particularly Historically Black Colleges and
Universities (HBCUs), unfortunately have a disproportionate share
of federal opportunities awarded to institutions of higher education.
HBCUs receive only about 1.4 percent of federal research &
development (R&D) dollars and only about 3.5 percent of non-R&D
dollars. Our role is to change those numbers for the better.”
Hester said UNCFSP is currently putting together a consortium of
44 institutions, with minority institutions as the group’s foundation,
along with small companies in good standing with the federal
government. The consortium will offer training on responding to
RFPs and doing business with the federal government, as well as
putting together strong teams to pursue contracts.”
“We are talking to a number of federal agencies because of
the consortium,” he said.
Hester is an analytical business strategist with over 18 years
of experience in managing large-scale programs for nonprofits
and educational institutions. In addition to having expertise in
strategic change management and organizational processes,
Hester has additionally demonstrated expertise in connecting
minority institutions of higher education to contracting
opportunities in the federal marketplace.
In the early phase of his career, Hester gained invaluable
experience in all facets of education administration ranging
from K-12, community college, four-year institution and STEM
educational policy at the federal level. He has held a number
of administrative positions in higher education from Special
Assistant to the Vice President of Academic Affairs and
Assessment Coordinator at Saint Augustine’s College; Program
Evaluator for the Wake County Public School System in Raleigh,
NC; and Director of Institutional Research and Planning for
Guilford Technical Community College in Greensboro, NC.
Hester continued his work in minority education grants
and contracts administration during his tenure with NASA
Headquarters in Washington, DC. While there, he managed
multiple projects valued at over $12 million for the NASA Minority
University Research and Education Division and supervised a
37-member team of analysts.
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His expertise has heightened the
role UNCFSP plays in identifying,
qualifying, and capturing government
opportunities.
Through
these
opportunities and with strategic
partnerships, Minority Institutions can
produce cuttingedge concepts and
develop research
to
solve
vital
national issues.
UNCFSP
has
e x t e n s i v e
experience
in
promoting
and
managing
collaborative
efforts
between
government
and Minority Institutions in the areas
of workforce development, capacity
building, and global affairs. UNCFSP was
created to connect the diverse, highperforming workforce of the minority
education community with private
industry to address critical needs,
demands and shortages in the U.S. in
areas such as research and development,
defense, health care, national security,
and education:

UNCFSP’s mission is to organize and
deliver educational support services such
as capacity building, technical assistance
and workforce development programs to
Minority Institutions of higher education.
Federal agencies including the Centers for

Disease Control and Prevention, National
Aeronautics and Space Administration,
National Library of Medicine, Corporation
for National and Community Service, U.S.
Agency for International Development, and
U.S, Departments of Education, Defense,
Energy, and Justice and Interior have funded
programs that have reached constituents
both nationally and internationally.
These programs address education
and research infrastructure; public and

FULL SERVICE
PROJECT MANAGEMENT
CONSULTING & TRAINING
PMP CERT, EVM, RISK MGMT
www.projmasters.com
Train Your Site or Ours in Columbia, MD
Contact: April Wennerberg, President
8 8 8 - 2 5 0 - 4 4 4 7 (ext. 111)
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community health; international affairs
and development; civic engagement and
community service; policy analysis; and
science, technology, engineering, and
mathematics competency.
UNCFSP was established April 1, 2000,
with the broad mandate of supporting all
Minority Serving Institutions, domestically
and internationally. The goal is simple – full
participation in the nations’ education and
research agenda.
As the global competition heightens, our
nation needs a robust, skilled, diverse,
human capital pool to maintain and advance
the world’s most productive economy.
UNCFSP has responded to the call by
developing and administering programs
that address the needs of all stakeholders:
institutions, faculty and students.
Under Hester’s lead, UNCFSP provides
an invaluable service by acting as a
single point of access to the minority
education community with an expansive
network of more than 300 Historically
Black Colleges and Universities (HBCUs),
Hispanic-Serving Institutions (HSIs),
Tribal Colleges and Universities (TCUs)
and Other Minority Institutions (OMIs).
UNCFSP helps in numerous ways beyond
training and technical assistance, but also
infrastructure and curriculum development
enhance degree programs and strengthen
the institutions. It is also involved in
leadership-building programs in the form
of fellowships, internships, and other
professional development activities for
students and faculty to increase skill sets
and expertise.
UNCFSP has built an extensive
partnership network of federal agencies,
international
governments,
nongovernmental organizations, communitybased and faith-based organizations,
professional organizations, and private
industry. UNCFSP helps Minority Serving
Institutions compete for federal grants and
contracts by using its partnership network
to build consortia, advocate for the
inclusion of its institutions in grants and
contracting opportunities, and establish
mutually beneficial partnerships.
“There is incredible talent in this
untapped
market
of
minority
institutions,” Hester said. “It is in all of
our best interest to connect this talent
with the challenges that face us all.”
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International News
Special Relationship
Agreed Between
Minority Groups
Across the Atlantic
Uday Dholakia, Chairman, NABA

By: Courtesy of NABA
For nearly 30 years, Uday Dholakia has represented the interests of
small businesses up and down in Europe. He was in in Washington
DC at the 2011 MedWeek presenting David Hinson its director
with an Honorary Patronage of the National Asian Business
Association of the UK, along with a proposition to develop bilateral
trade and investment between minority business communities in
the USA and Europe and jointly access the potential in the Middle
East, East Africa and the Indian sub-continent.
At the 2011 National Minority Enterprise Development Week
Conference (MED Week) in Washington, DC, the Chairman
of the National Asian Business Association in the UK (NABA),
Uday Dholakia awarded Mr. David Hinson, Minority Business
Development Agency Director a certificate to the Patron of
the new UK organization.
During this very prestigious event, Mr. Dholakia was invited
to speak as a panellist on a discussion regarding doing
business internationally.
Since 1983, MED Week has become the largest event for
policy makers, stakeholders and business leaders to gather
and exchange ideas on the development of minority-owned
firms. Over 1,500 minority entrepreneurs and business owners
attended this year’s conference in Washington, DC.
In the past, MED Week has attracted high level support from
the White House and Cabinet level officials such as Former
President George HW Bush, Former Vice President Dick
Cheney, Former Secretary of State Colin Powell and recently
participation from Vice President Joe Biden.
Commenting on awarding Mr. Hinson this honor, NABA
Chairman Uday Dholakia said, “I was delighted to make Mr.
Hinson a Patron of NABA. We firmly believe we can build a
special relationship between both organizations which will
build on foundations we already have laid. NABA members
will appreciate where the MBDA is in terms of their history
and the work they have done and will be excited by this
partnership in the future.”
Uday is a serial entrepreneur, having started his first business at
the age of 15. After graduating, Uday successfully established
the UK’s first dedicated enterprise agency. He has worked for
a local authority, the Department of Trade and Industry, and ran
the Leicestershire Business Venture.
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Uday stands out for the longevity and depth of this commitment
to helping businesses and communities. He raises and manages
expectations and ambition among ordinary people to start
businesses, and is devoted to giving them the opportunities,
time and expertise for them to be successful.
A versatile champion of small business and international trade for
SMEs, Uday has strong alliances within the political and business
communities, and reaches out to help change their futures by
identifying how he can influence agendas and policy. Why is this
important? The UK is driven by SMEs and local enterprises. The
downsizing in the public sector means that there is a high degree
of expectation that the private sector will be the creator of jobs
in the future. So it is essential that the right mechanisms are
in place for the entrepreneurs and business communities to be
able to talk to policymakers and create these opportunities, and
that the UK is an attractive destination for foreign investment. If
not, the global economy will leave UK SMEs behind.
In 1986, Uday won a bursary to the USA to study urban
regeneration, inward investment programmes and venture
capital. He was interned with Congressman Parren Mitchell from
Baltimore. This enabled him to establish links with the influential
Small Business Administration and the National Black Business
Caucus in the USA – the latter’s driving philosophy being free
enterprise, business ethics, business excellence, professionalism,
individual merit and political non-sectarianism. Uday learned a great
deal from his time in the US and realised that such models could
be applied in the UK as a new approach to stimulating enterprise.
Appointed Commissioner at the Broadcasting Standards
Commission in 1993, Uday paved the way for encouraging
enterprise among the creative industry. The Minority Media
and Telecommunications Council of the USA invited Uday onto
its Board - the first non-American to have done so. During his
tenure, he succeeded in amending the Bill which went on to
form OfCom, to include provision for local and independent
content in broadcasting.
Uday instigated the national Ethnic Minority Business
Development Strategy for the Department for Trade &
Industry, is President of the Leicestershire Asian Business
Association and in 2011 become Chairman of the National
Asian Business Association.
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DIVERSITY
is one of our best investments
For that reason, Supplier Diversity
is based on principles such as:
Commitment to Diversity & Inclusion
Dedication to Customers and Communities
Encouragement of Competition
Pursuit of High Quality and Value
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These are the elements that make up the
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foundation of our supplier diversity process.
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We want what's best for us - and for you. And

MY

we believe that partnering with firms owned

CY

and operated by minorities, women, people with

CMY

disabilities, small businesses, veterans and

K

LGBTs, who share our goals can lead to great
relationships that benefit us all.
If our goals sound like your goals, we would be
delighted to hear from you. Please contact us
today so that we can explore the many
opportunities available to both of us.

E-mail: supplier-diversity@aexp.com, visit us on the web: americanexpress.com/supplierdiversity
or call the American Express Diversity Help Desk: 1-888-885-5993.

American Express
Supplier Diversity

Government News
A Blueprint for Success:

2011 MED Week Conference
Provides Networking, Growth
and Development Opportunities
for Minority-owned Businesses
Courtesy of U.S. Department of Commerce - MBDA
David Hinson, National Director, MBDA

For 29 years the Minority Business Development Agency has
annually hosted the National Minority Enterprise Development
(MED) Week Conference. Recognized in public and private
sectors as the nation’s premier event for minority entrepreneurs,
the MED Week Conference celebrates outstanding minority
entrepreneurs and leaders while providing a platform for
small and minority-owned businesses to learn about business
growth strategies, receive training, and access networking
opportunities to help grow their businesses.
This year’s conference, co-sponsored by the Department of
Commerce’s Minority Business Development Agency (MBDA)
and the U.S. Small Business Administration (SBA), took place at
the Marriott Wardman Park Hotel in Washington D.C. between
September 27 and September 30. The conference theme Emerging Industries and Markets: A Blueprint for Success
- highlighted the benefits that businesses gain from acquiring
new technologies and accessing growing markets both here
and abroad. Notable corporate sponsors of this event included:
AT&T, IBM, Raytheon, United Technologies and Wal Mart.
Keynote speakers included: Dr. Rebecca Blank, Acting U.S.
Commerce Secretary; Gene Sperling, White House National
Economic Council Director; Kathleen Sebelius, U.S. Department
of Health and Human Services Secretary; David A. Hinson,
MBDA National Director; and Karen Mills, SBA Administrator.
Through various conference tracks, attendees learned about
current trends in technology and global market opportunities
that will yield competitive advantages for minority-owned
businesses and create jobs for more Americans. During
the White House Minority Business Roundtable Plenary
Session, audience members were able to ask questions and
have a panel of business leaders and experts provide them
with solutions and guidance on a variety of business issues.
Other popular sessions included: the High Speed Rail which
featured remarks from Norman Mineta, the former Secretary
of Transportation and the former Secretary of Commerce;
and the session on Strategies to Leverage, Grow and Sell
Your Business through Mergers and Acquisitions in a Global
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Competitive Market sponsored by the Alliance of Merger &
Acquisition Advisors (AM&AA).
Additional conference highlights included signing ceremonies.
A Memorandum of Understanding was signed each with the
Republic of Turkey Ministry of Industry and Trade Small and
Medium Enterprises Development Organization (KOSGEB)
and Tremco Incorporated, a construction company. These
partnerships between MBDA and KOSGEB and between
MBDA and Tremco are designed to give minority-owned
businesses access to greater markets which will increase
their ability to grow and create jobs.
The Business Expo and Pavilion featured power learning
roundtables with a section dedicated to technology
demonstrations. Business-to-business matching sessions
with corporate procurement officials and capital providers
also took place during the Expo.
The four-day event culminated with an Awards Gala on the evening
of September 30. MBDA recognized businesses and leaders
who have made outstanding achievements demonstrating
leadership and commitment in advancing minority business
enterprise. Highest honors were bestowed on U.S. Senator
Robert Menendez from New Jersey who received the Ronald
H. Brown Leadership Award and James H. Lowry, senior advisor
and global diversity director for the Boston Consulting Group
who received the Abe Venable Award for Lifetime Achievement.
The Ronald H. Brown Leadership Award spotlights an
individual who has taken risks in the achievement of change
and has demonstrated exceptional leadership through
significantly enhancing the development of diversity in
the U.S. economy and abroad. The Abe Venable Award
for Lifetime Achievement is given to an individual who
has played an integral role in the creative, technical or
professional progress of the minority business community
over the course of his or her life. It is named in honor of
Abraham S. Venable, who joined the U.S. Department of
Commerce in 1963 and later was appointed by President
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Richard Nixon to serve as MBDA’s first
African American Director (1970-1971).
The other 2011 MED Week award winners
were: Metcon Construction, Pembroke,
N.C. for Minority Construction Firm of
the Year; Superior Communications,
Inc., Baldwin Park, Calif. for Minority
Manufacturer of the Year; SilRay, Inc., Palo
Alto, Calif. for Minority Retail Energy Firm
of the Year; InfoPeople Corporation, New
York, N.Y. for Minority Global Technology
Firm of the Year; Redapt, Inc., Redmond,
Washington. for Minority Global Supplier
Distributor of the Year; Omar Duque,
President & CEO, Illinois Hispanic Chamber
of Commerce for Advocate of the Year;
Atlanta Tribune: The Magazine, Pat Lottier
(publisher) for the Media Award; Delphi
Automotive, Ruben Estrada (director) for
the Distinguished Supplier
Diversity Award; and F. Leroy
Pacheco, The Loan Fund for
the Access to Capital Award.
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Each year, hundreds of minority-owned
firms from a variety of industries
converge at the MED Week Conference
in order to connect with public and
private sector buyers, explore avenues for
business expansion, and develop thriving
partnerships with firms across multiple
industry
sectors.
Minority-owned
businesses are critical to the expansion
of the U.S. Economy and to job creation.
The MED Week Conference event helps
leverage networking and expansion
opportunities so that minority-owned
businesses continue to be engines
generating success for the U.S. economy.
For more information about the
Minority
Business
Development
Agency, visit www.mbda.gov. For more

information about MED Week visit
www.medweek.gov.
About
the
Minority
Business
Development Agency (MBDA)
MBDA, www.mbda.gov, an agency
within the U.S. Department of
Commerce, promotes the growth and
global competitiveness of the minority
business community, making them better
equipped to create jobs, impact local
economies and compete successfully
in domestic and global marketplaces.
With a nationwide network of more
than 45 business centers and strategic
partners, MBDA assists minority
entrepreneurs and business owners
with consulting services, contract and
financing opportunities, bonding and
certification services, building
business-to-business alliances
and executive training.

Minority Enterprise Advocate • November – December 2011

Minority Enterprise Advocate •

November – December 2011

21

Business News
Top Executives
in Supplier Diversity

Johnnie B. Booker

Global Director, Supplier Diversity
The Coca-Cola Company

Ms. Johnnie B. Booker joined The Coca-Cola Company in April 200l as Director of
Supplier Diversity. In this capacity, Ms. Booker is responsible for developing and
implementing the Company’s supplier diversity program and initiatives to assure
equal contracting opportunities for minority and women owned businesses.
During her first year with the Company, contracts with minority and women
owned businesses increased over the prior year by 50 percent, and exceeded the
company’s goal by 27 percent. Under Ms. Booker’s leadership, the Company has
consistently exceeded its goals for subsequent years and its supplier diversity
profile has grown substantially in actual dollars expended and global recognition.
Before joining The Coca-Cola Company, Ms. Booker was a consultant to a number
of national agencies and corporations developing supplier and workforce diversity
initiatives and programs. She also served in the federal government at the Federal Deposit Insurance Corporation (FDIC) as
Director of the Office of Equal Opportunity, and Vice President of the Resolution Trust Corporation (RTC), and as a member of the
RTC Executive Committee. While at the RTC, she created unprecedented contracting and investment opportunities for minority
and women owned businesses and law firms. She commissioned the first disparity study by a federal agency, and increased
contracting fees for minority and women owned businesses from 18 percent to over 48 percent and from 3 to 26 percent for
minority and women owned law firms.
Prior to her tenure at the RTC, Ms. Booker served as Deputy Assistant Secretary of Fair Housing and Equal Opportunity
with the U. S. Department of Housing and Urban Development. In this role, she established a new office of affirmative
action and equal opportunity and successfully revamped the Department’s fragmented approach to discrimination complaint
processing and affirmative employment programs. Ms. Booker also served in executive capacities with the Federal Home
Loan Bank Board and the National Urban League.
Ms. Booker received a Bachelor of Science Degree from Hampton University and a Masters of Social Work Degree from
the Atlanta University School of Social Work. She serves on the boards of the National Minority Supplier Development
Council, Women’s Business Enterprise National Council, US Pan-Asian Chamber of Commerce, Bronx Community College
Foundation, the Ashley Stewart Foundation, National Advisory Board of the Whitney M. Young, Jr. School of Social Work
- Clark Atlanta University and the Supplier Diversity Council of The Conference Board. Her affiliations include Delta Sigma
Theta Sorority, Dogwood City Chapter of The Links, Inc., Circle-Lets, The National Black Child Development Institute, NAACP,
Urban League and Big Bethel AME Church. Ms. Booker has appeared in a myriad of national publications and has received
numerous honors and awards for her outstanding professional contributions and accomplishments.
Ms. Booker’s son, S. Courtney Booker, III, her daughter-in-law Nissa and two wonderful grandchildren, Dalyn and Aiden,
bring her special joy.

Lisette Martinez Davis

Senior Manager, Supplier Diversity & Vendor
Macy’s Inc.

Lisette Martinez Davis is the Sr. Manager of Supplier Diversity & Vendor
Development at Macy’s Inc. here in Cincinnati; and has been with the company
since 2008. Her priority in managing the Supplier Diversity initiative is to identify
qualified and certified minority and women-owned enterprises (MWBEs) to
participate in open-bid opportunities to compete for corporate contracts. To do this
Lisette partners with national advocacy groups like the National Minority Supplier
Development Council, the Women’s Business Enterprise National Council, and
several Chamber of Commerce organizations throughout the United States to help
identify MWBEs that fit the needs of the Macy’s network. She is also responsible
for the vendor development and the supplier relationship management program
at Macy’s where she partners with both buyers and suppliers to help educate and
take part in MWBE development initiatives.
Previously Ms. Davis was the Product Planning Manager for Luxottica Retail, where she purchased sun glasses and
accessories for Sun Glass Hut (SGH) North America and managed the inventory levels at all SGH retail stores. Also
at Luxottica Retail she was a member of the Hispanic Culture Team where she was dedicated to increasing cultural
awareness within the organization. Her role was to collaborate with the community and bring forth to the Luxottica
Retail team opportunities where they may establish presence in the search of a diverse set of talent to bring into the
workforce.
Lisette is currently a board member for the South Central Ohio Minority Supplier Development Council and also a Board
Member for the Greater Cincinnati African American Chamber of Commerce. She is also has a seat on the Steering
committee of the Ohio River Valley Women’s Business Council through the Cincinnati Urban League. Ms. Davis also serves
on the Board of Advisors for the University of Cincinnati’s student organization Advance, where she is mentoring students
to help them prepare professionally as they graduate and enter the workforce. Lisette is a proud member of Alpha Kappa
Alpha Sorority Incorporated. And is a past board member of the National Society of Hispanic MBAs where she served as
Vice President of Education in 2007.
Lisette graduated with Delta Epsilon Sigma honors from Thomas More College with an MBA in April of 2006; and received
her BBA from the University of Cincinnati in 1996. She and her husband Eric V. Davis Jr. have 3 beautiful daughters Giselle,
Mariah and Aaliyah. Giselle attends Walnut Hills High School and both Mariah and Aaliyah attend Princeton Middle School.
Lisette is a native of Detroit, Michigan and of Puerto Rican descent and is in love with her culture. She is always proud to
share her Puerto Rican heritage with everyone she meets; and enjoys cooking her famous arroz con habichuelas (rice &
beans) for her friends and family.

Joy P. Crichlow

Director, Supplier Diversity Program
Con Edison

Joy P. Crichlow has been the Director of Con Edison’s Supplier Diversity
Program (formerly the Minority/Women Business Program) for more than 20
years, where she helped to develop the basic principles of the program. As
part of the program, she instituted a series of seminars for purchasing agents,
stressing the vital role the buyer plays in the program’s success.
Ms. Crichlow credits the Program’s numerous vendors in helping to make
Con Edison’s exemplary record possible. The Supplier Diversity Program has
been championing the cause for more than three decades and has contracted
with numerous firms for goods and services valued in hundreds of millions
of dollars.
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The program focuses on reaching out to diverse communities to identify and qualify more vendors. During the past year,
for example, the Supplier Diversity Program identified and qualified several new vendors, and many of those vendors were
successful in obtaining contracts.
Her commitment to promote the utilization of minority businesses in the Northeast Utility Industry served as a catalyst
for the development of the Edison Electric Institute’s Minority Business Development Task Force. Through Ms.Crichlow’s
efforts, Con Edison’s Supplier Diversity Program has served as a model for numerous corporations.
Ms. Crichlow attended New York University where she earned bachelor’s and a master’s degree. Prior to joining Con
Edison, she taught at the Board of Education of the City of New York, New York University, Pratt Institute, and The City
University of New York.
Contributions and Achievements in Industry and Profession
Ms. Crichlow, as an advocate for minority businesses, has received numerous awards during her more than 20 years in
this arena.
Among her many achievements, Ms. Crichlow was the Chairperson for the National Minority Enterprise Development Week
Summit in Washington, D.C.; Chairperson of the New York/New Jersey Minority Supplier Development Council for 4 years
and is currently the chair emeritus; is currently a board member for the Association of Minority Enterprises of New York
(AMENY); a board member of Caribbean American Chamber of Commerce and Industry (CACCI); and most recently named
to the Mayor’s New York City Small Business Services Advisory Board and the Governor’s Corporate roundtable MWBE
Advisory Board.
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Gloria Pualani

Corporate Director, Socio-Economic Business Programs
Government Relations
Northrop Grumman

Gloria Pualani is the Corporate Director, Socio-Economic Business Programs/
Government Relations for Northrop Grumman Corporation. In this position,
she is responsible for the direction and management of all Socio-Economic
Business Program issues from a corporate perspective. She has been
employed by Northrop Grumman in various assignments for over 29 years.
She has used her expertise to advance the course of small, women and
minority-owned businesses in the aerospace industry. This includes a strong
advocacy for increasing business development opportunities for veteran
and service-disabled veteran owned small business firms. Ms. Pualani
developed and implemented the Historically Black Colleges and Universities
and Minority Institutions (HBCU/MI) program for Northrop Grumman Corporation, and has successfully incorporated
the HBCU/MI program as a part of the Small Business Innovative Research (SBIR) program. Ms. Pualani represents
the corporation at various small business outreach events, federal procurement conferences and symposia.
Ms. Pualani has received national recognition for her diversity efforts. DiversityBusiness.com named Ms. Pualani
one of its 2011 Champions Of Diversity in honor of her commitment to small and minority business advocacy. In
addition, the Congressional Black Caucus presented Ms. Pualani the 2010 Executive Leadership Award. Career
Communications Group presented Ms. Pualani with the 2010 Black Engineer of the Year Supplier Diversity award.
She was also honored to be included as one of the Powerful Minority Women in Business by “Minority Enterprise
Advocate” magazine (2010), and was selected by the magazine as the 2010 Supplier Diversity Executive of the Year.
The organization J.U.G.S (Justice, Unity, Generosity and Service, International) presented her the Diamond Award
for her support and dedication to minority business development. She has also been featured in “US Black Engineer
& Information Technology” magazine for leading the supplier diversity effort at Northrop Grumman. Recently,
MVLE, an organization dedicated to creating futures for persons with intellectual disabilities through job training, job
creation and advocacy, recognized Ms. Pualani with a World Class Innovation award for her support of individuals
with disabilities.
Northrop Grumman is a leading global security company providing innovative systems, products and solutions in aerospace,
electronics, information systems, and technical services to government and commercial customers worldwide.

Emmett T. Vaughn

Director – Office of Diverse Business Empowerment
Exelon Corporation

Emmett T. Vaughn joined Exelon Corporation, the nation’s largest electric utility
and nuclear power provider as the Manager of Supplier Diversity in June 2005.
Under his leadership Exelon became a supplier diversity best practice
standard bearer in the Electric Utility Industry by adding over $375 Million of
new business with MWBE suppliers during his first 3 years in marketplaces
free from industry regulated mandates. Additionally Exelon has received
4 Regional Corporation of the Year Awards from the US Department of
Commerce - Minority Business Development Agency (MBDA), the affiliate
chapters of The National Minority Supplier Development Council (NMSDC)
of PA, NJ & DE (Philadelphia), and Chicago respectively. The Edison Electric
Institute recognized Exelon as their National Corporation of the Year in 2007 for
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supplier diversity excellence. In 2008 he was promoted to Director Level and expanded the Exelon sourcing culture
from a traditional supplier diversity model to one that also engaged in targeted development of diverse suppliers,
particularly in construction areas. This strategy was called Diverse Business Enablement. This business process
shift played a role in Exelon being recognized in 2009 as National Corporation of the Year for Supplier Diversity by
the National Association of Regulatory Utility Commissioners (NARUC) as part of their Utility Marketplace Access
Partnership (UMAP) program.
In 2010 Emmett’s leadership role was expanded to include strategic relationship building with Exelon Corporate
stakeholders in Intergovernmental Affairs and Business Market Development. This final plank in the evolution of Exelon
supplier diversity has been branded as the Exelon Diverse Business Empowerment (EDBE) process. The diverse
business empowerment process is also fully integrated with the corporate Diversity & Inclusion strategy. The EDBE
charter includes expanding business with minority owned professional service firms in areas sometimes difficult to
develop relationships for small MBE’s. Examples of this would be with minority owned business consultants in, Legal
Counsel, HR Policy/Benefits, Business Processes, and Finance/Accounting. In accord with the EDBE strategy, the
corporate treasury and finance group has established a program where 2 African American owned banks in Chicago
and Philadelphia respectively are leading a $118 million dollar credit facility. Seaway Bank of Chicago and United bank
of Philadelphia are the MBE co leaders of this credit facility which involves an additional 28 banks around the country,
many of whom are also minority owned.
Mr. Vaughn has a Bachelor degree in media communications and marketing from Northeast Missouri State University
and completed graduate school with an MBA degree from the Kellogg Graduate School of Management at Northwestern
University.
He currently serves as Board Chair of the Chicago Minority Supplier Development Council, and Diversity Sub
Committee Chair for UCAN Social Services organization. That organization currently has a proposal before Chicago
city government to start construction of a state of the art campus facility for urban family services. This project which
will be budgeted in the tens of millions of dollars if approved, has a stated commitment to include a minimum of
55% minority business contracting for construction and related services as a function of Emmett’s leadership of the
diversity board sub committee.
His personal affiliations include membership at Salem Baptist Church of Chicago where he serves in the Music & Arts and
Economic Development Ministries, Alpha Phi Alpha Fraternity, and he personally supports several community initiatives
addressing the needs of urban families and mentorship of African American males.

Donna L. Strickland
Supplier Diversity Administrator
Blue Cross Blue Shield of Michigan

As a strong advocate for diversity and community involvement, Donna serves as the
Supplier Diversity Administrator for Blue Cross Blue Shield of Michigan (BCBSM).
She focuses on fostering inclusion for diverse suppliers in the procurement of
goods and services for BCBSM while working with the procurement team and
partnering with several community partners.

	
  

Since joining BCBSM in 2006, Donna immediately began to execute the
National Best Practices in Supplier Diversity. Donna has since made significant
improvements to the program and has received numerous recognitions for her
work. She has increased the diverse supplier base by over 200% since 2006 and
the diverse supplier spend has continuously increased from $42 million in 2006
to $78.2 million in 2010. Over the last five years, that represents an 86 percent
increase of significant growth.

Donna executes a successful Annual Supplier Diversity Achievement Awards program for BCBSM in recognition of diversity
achievements of internal staff and their diverse supplier community. BCBSM is one of the few companies in Michigan that
host this event and distributes over 11 different award categories.
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Identifying and developing qualified suppliers through “patient mentorship, advocacy and execution is a passion that
originates from 10 years of small business consulting and having a great team to work with.
Through Donnas’ leadership and her commitment to the emerging business community, BCBSM supplier diversity
program has been recognized by the Michigan Minority Supplier Development Council (MMSDC) as the Corporation
of the Year Healthcare, and Insurance Finance for the fourth consecutive year, and recently awarded 2011 America’s
Top Organizations for Multicultural Business Opportunities from DiversityBusiness.com. Donna received the 2010 Top
10 Michigan Business Women Diversity Champion award from the National Association of Women Business Owners,
the 2010 Corporate Advocate of the Year award from the Women’s Business Enterprise Council Great Lakes, the 2011
and 2010 Local Advocate of the Year award from MMSDC, and the Diversity Champion award from the Michigan
International Chamber of Commerce. She was recently featured in the “Who’s Who in Detroit” as one of twelve
BCBSM Corporate Spotlight honorees.
Donna currently serves on the Board of Michigan Hispanic Chamber of Commerce, North East Guidance Center
and serves as the Director of Diversity for the Institute Supply Management Southeast Michigan chapter. She is a
member of the Council of Supplier Diversity Professionals, National Association of Women Business Owners and
the Center for Empowerment and Economic Development. She volunteers with United Way, and Big Brothers and
Big Sisters of America.
Donna earned a Bachelors of Science degree from Tennessee State University, a Master of Business Administration degree
from the University of Phoenix and is certified as a supplier diversity professional through Rutgers University of New Jersey.
Donna states that her role is to always present the case for supplier diversity every chance she gets and to empower
and encourage women and minorities suppliers to continue striving for excellence. She will continue to use her
influence to create opportunities for diverse businesses regionally and nationally and is thankful to have the platform
to make a difference.

Diane G. Dempsey

Director, Socio Economic Business Programs
BAE Systems Intelligence & Security

Ms Dempsey’s career spans over 25 years in the field of procurement,
subcontracts and supplier diversity. Currently the Director, Socio Economic
Business Programs at BAE Systems Intelligence & Security, Ms Dempsey has
also been a small business advocate for the Hughes Corporation, Northrop
Grumman, DynCorp, and CSC. She is active in the small business community,
serving on the board of directors, as the 2nd Vice Chair and Northern Virginia Vice
Chair,for the Virginia Minority Supplier Development Council. She also serves on
the Community Business Partnership Board of Directors, co-chairing the Veterans
in Business Conference for five consecutive years. She is Co-Chair for the TRIAD
Organization and active in both AFCEA and NDIA Small Business Committees.
Ms Dempsey was an adjunct professor teaching a variety of business and acquisition
classes at Northern VA Community College and Stratford University for five years. She
was named 2005 Instructor of the Year, Stratford University. She has also taught course work for the Alliance of Supplier Diversity
Professionals Certification Program. She received her B.S. from Mary Washington College, Certificate in Contracts & Procurements,
University of Virginia, MS and MBA from the University of Maryland. She is a certified supplier diversity professional.
She is married and resides with her husband in Northern Virginia, near their adult children and grandchildren.
Ms Dempsey is a frequent speaker at small business conferences across the United States. She has been recognized for
her advocacy, receiving several awards:
•
Directors Award – OSDBU – Environmental Protection Agency – November 2004
•
VA Minority Supplier Development Council – Advocate of the Year – December 2004
•
VA Minority Supplier Development Council – Advocate of the Year – December 2006
•
Community Business Partnership- Excellence Award - 2008
•
Parren Mitchell Founder’s Award – 2008
•
Powerful Minority Woman in Business Award – MEA Magazine – 2010
•
2010 SBA Metropolitan District, Veteran Advocate.
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Nancy Conner

Supplier Diversity Manager
Grainger

Nancy Conner is responsible for developing and executing corporate supplier
diversity strategy, satisfying customer expectations for supply chain diversity and
inclusion, and for driving internal results.
Prior to joining Grainger in 2001, Ms. Conner managed Supplier Diversity for R. R.
Donnelley & Sons Company and held senior procurement positions atTribune Company.
Ms. Conner is one of the founders of the Chicago Minority Supplier Development
Council’s “Corporate Bridges,” an entrepreneurial education program for Minority
Business Entrepreneurs. She was chair of the National Minority Supplier
Development Council’s 2003 Conference Program Committee. She serves in
a leadership role on the board of directors for Women’s Business Enterprise
National Council, and is active with the Women’s Business Development Center
and the Chicago Minority Supplier Development
Council. Ms. Conner served as President and Chair of the CMSDC from
	
  
1997 to 2000. In addition, Ms. Conner is a member of the board of directors for Diversity Information Resources.

Professional recognition awards include:
2011 Applause Award – Women’s Business Enterprise National Council
2008 Corporate Support Award – Women’s Business Development Center/Chicago
First Ladies of Supplier Diversity – 2007 Minority Business News Magazine
100 Women Impacting Supplier Diversity - 2006 Women’s Enterprise USA Magazine
Supplier Diversity Manager of the Year - 2005 U.S. Department of Commerce MBDA, Chicago Region
Corporate Excellence Award - 1996 Tribune Company
Buyer Achievement Award - 1992 NAPM Chicago
Buyer of the Year - 1988 Chicago Minority Business Development Council

Ms. Conner graduated from DePaul University in Chicago, Illinois with a bachelor of arts in business. She earned her
masters in business administration at Lake Forest Graduate School of Management in 2007.
W.W. Grainger, Inc. (NYSE: GWW), is the leading broad line supplier of facilities maintenance products in North America.
Grainger serves customers through a network of nearly 600 branches, 16 distribution centers, and four Web sites. Sales
for 2010 were $ 7.2 billion. For more information, visit Grainger online at www.grainger.com.

Carolynn Brooks

Vice President, Chief Diversity Officer
OfficeMax

Carolynn Brooks currently serves as Vice President, Chief Diversity Officer for
OfficeMax. She is responsible for the strategic direction for all initiatives designed
to create a diverse workforce and promote inclusive practices to achieve the
company’s strategic business imperatives.
Since joining OfficeMax in 2001, she now has responsibility for Workforce
Diversity, Supplier Diversity, EEO/AAP and Community Affairs. She is chairman
of the OfficeMax Diversity Council and President of the OfficeMax Charitable
Foundation. She oversees the OfficeMax Associate Resource Groups, as well as
oversees the OfficeMax’s community outreach and associate volunteer program.
In 2011, Ms. Brooks was recognized by Black Enterprise as a top executive in Diversity
and was profiled in the Diversity Business Journal as an Executive Woman Worth Watching. In 2010, Ms. Brooks received National
Diversity Council’s award as one of Illinois’ Most Powerful and Influential Women. She is a Board member for the Chicago Metropolitan
YWCA and Board of Director’s member of National Hispanic Corporate Council (NHCC).
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Joni Blizzard

Manager, Small Business Program
Harris IT Services

Joni Blizzard is manager, Small Business Program, reporting to the senior manager
of Procurement for Harris IT Services. As part of the $6 billion Harris Corporation,
Harris IT Services designs, deploys and operates secure communication systems and
information networks with optimal reliability and affordability for high-profile customers
in government and commercial markets, delivering expertise in Program Management,
Enterprise Services Management and Information Assurance worldwide.
In this position, Ms. Blizzard is responsible for the development and implantation
of programs to assist Small Business, to include promulgating policy and
procedures to implement requirements of Public Law 95-507 and other Federal
laws relating to the utilization of Small Business Concerns.
Ms. Blizzard joined Harris in 2009 as an advocate and champion for sourcing to small,
minority, and women-owned businesses, to include advancing business development opportunities for small businesses.
Ms. Blizzard has over sixteen years of contract and procurement experience, serving in various Supply Chain Management
positions of increasing responsibility including Buyer, Purchasing Manager, and Program Subcontract Manager.
Ms. Blizzard’s engagement in support of Small Business Program leadership includes Board of Director membership on the Virginia
Minority Supplier Development Council; representation on various small business sub-committees of AIA/NDIA TRIAD; membership
in National Association of Female Executives, Alliance of Supplier Development Professionals, and other professional organizations.
Ms. Blizzard holds a bachelor’s degree in Business Administration from Virginia State University and a master’s degree from
Kaplan University.
Harris is an international communi¬cations and information technology company serving government and commercial
markets in more than 150 countries. Harris is dedicated to developing best-in-class assured communications® products,
systems, and services.

Sigmund E. Huber
Senior Director
Chrysler Group, LLC

Sigmund Huber is the Senior Director of Supplier Relations at Chrysler Group LLC,
having joined the Company in May 2008. His team is responsible for: improving supplier
and industry relationships, supplier diversity, communications and events, supplier risk
management, supplier assessments, contract administration, training and development,
audit compliance and various other strategic areas within Global Sourcing at Chrysler.
Sig also oversees the procurement of all parts and services for MOPAR. Sig was
actively involved in Chrysler’s restructuring activities in 2008 and 2009 and in that
capacity he worked closely with the US Treasury Auto Taskforce and Fiat due diligence
and integration teams.
Prior to joining Chrysler, Huber was Assistant General Manager for External and Corporate
Affairs for Toyota Engineering & Manufacturing North America. Huber was with Toyota
for nine years and started his career there as Senior Legal Counsel. He later transitioned
into business jobs and held a variety of positions within Purchasing and Corporate Affairs.
He currently sits on the Board of Directors of AIAG, the National Minority Supplier Development Council and the Business
Consortium Fund. Huber is a native of Southern California and a graduate of the University of California, San Diego.
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Anne-Marie Narine-Richards,
CSPD
Merchant Assistant of Supply Chain Diversity
Office Depot
Anne-Marie has served on the board of directors of The Women’s Business
Development Center – Florida, a local regional partner of the Women’s Business
Enterprise National Council (WBENC). She is a current board member of The
Florida Association for Minority Business Enterprise Officials, and a recent
appointee to the State of Florida Governor‘s Small Business Advisory Council.
Anne-Marie is proud to be a part of the Office Depot Supply Chain diversity
team. Since the Supplier Diversity Program was implemented, Office Depot
has consistently increased it’s spend with small, minority and women owned
businesses. Office Depot is ranked in theTop 50 of America’s Corporations for
Women and Minority Business Enterprises by DiversityBusiness.com from 2000
to 2010. The Company is also the proud recipient of America’s Top Corporation of the Year award from 2001– 2009 by The
Women’s Business Enterprise National Council.
Anne-Marie earned her bachelor’s in Professional Administration, with a minor in Public Administration from Barry University.
	
   She is currently the Official Mentor for the State of Florida’s mentor protégé program.

Join the Winning Team!
MEA Magazine is looking for writers, editors,
business development and sales account executives.

Call
(703) 730-4091
or fax your
resumé to
(703) 730-4092
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Instructional.
Interactive.

17.95

$

plus shipping

Inspired by caregivers.
Written for you.
For most caregivers, caring for
someone with Alzheimer’s disease
is a journey into the unknown.
What should you expect? How
do you handle the months and
years ahead? The caregiver
notebook is an easy-to-follow
reference tool for helping you
through every stage of caregiving.
Order yours today at
alz.org/caregivernotebook.

800.272.3900

alz.org/caregivernotebook

©2011 Alzheimer’s Association. All Rights Reserved.

Harry E. Johnson, Sr.

About the Martin Luther King, Jr. Memorial
A Memorial honoring the life, the dream, and the legacy of Dr. Martin Luther King, Jr. is being built on the National Mall in
Washington, D.C. Congress passed a Joint Resolution in 1996 authorizing Alpha Phi Alpha Fraternity, Inc. to establish a Memorial
in Washington, D.C. honoring Dr. King. The Washington, DC Martin Luther King, Jr. National Memorial Project Foundation, Inc.,
led by Harry E. Johnson, Sr., has coordinated the design, funding, and construction of the Memorial.
The ceremonial groundbreaking took place on November 13, 2006. The Martin Luther King, Jr. Memorial will be dedicated on
October 16, 2011. The original dedication was scheduled for August 28, 2011, the 48th anniversary of the March on Washington
and Dr. King’s historic “I Have a Dream” speech, but was postponed due to Hurricane Irene.
The Martin Luther King, Jr. Memorial is the first on the National Mall to honor a man of hope, a man of peace, and a man of
color. Located on the Tidal Basin and within close proximity to the Franklin Delano Roosevelt Memorial, the Martin Luther King,
Jr. Memorial creates a visual line of leadership between the Lincoln and Jefferson Memorials.
The Memorial will be an engaging landscape experience using the natural elements of water, stone, and trees to convey four
fundamental and recurring themes throughout Dr. King’s universal message – democracy, justice, hope, and love. A 450-foot
inscription wall will feature more than a dozen quotations from Dr. King’s speeches, sermons, and writings engraved into granite
to serve as a lasting testament and reminder of his humanitarian vision. The Memorial will also include the “Mountain of
Despair” and the “Stone of Hope,” which will feature a 30-foot sculpture of Dr. King.
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“The cure for
healthcare
disparity begins
with honesty.”
– Chris Dadlez

Healthcare disparities are widespread
and devastating to our communities.
Research is making increasingly clear
the focus of these disparities – and ways
to address them.

At Saint Francis, we have created the Curtis D. Robinson
Men’s Health Institute, in collaboration with Tuskegee
University, to tackle the disproportionate prevalence of
prostate cancer deaths among African-American men.
It provides education, diagnosis, and appropriate
treatment for uninsured and underinsured men, free
of charge.
In less than 2 years, the Institute has reached over 900
men through educational presentations, screenings
and/or testing. Since its inception, the Institute has saved
20 lives.

Christopher M. Dadlez
President and CEO
Saint Francis Hospital
and Medical Center

Curtis D. Robinson

Charter Founder
Men’s Health Institute

While a great success story, our Men’s Health Institute
represents a small step toward meeting the large
challenges ahead. Our nation’s healthcare industry needs
to take the lead in addressing this crisis, one disparity
at a time.
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Financial News
What Your Investment
Policy Statement Means
by Walid L. Petiri

What’s an IPS, and what does it do for me? An investment
policy statement, or IPS, is the foundation of a good
investment strategy. It gives you an overview of the whole
investment plan: the asset allocation, the objectives, the
asset management approach and the ground rules for
communication between you and your advisor.
A good IPS defines your time horizon, your risk tolerance,
your liquidity requirements and income needs, your return
requirements, and your tax concerns. It also notes any
special needs and circumstances. But most of all...
Your IPS states the parameters by which you invest. You
might consider yourself some type of a value investor, a
growth investor, a conservative investor, or even (incredibly) a
speculative investor. With that preference established, your IPS
defines a long-term asset allocation for you: a way to assign your
invested assets to diverse asset classes in a way that suits your
preferred investment style. The emphasis here is that your IPS
is created by you and your financial team/advisors; through a
dispassionate process where the investor style that reflects your
core risk tolerance is then coordinately aligned with an asset
allocation of investment solutions that then can deliver a range
of performance (returns) over the life of your objective period.
Think of your IPS as long-term GPS for your portfolio.The goal is to
set the asset allocation in a way that can potentially give you the
highest possible rate of return corresponding to an acceptable
level of risk for you. When this is done in a dispassionate
process it affords you an enhanced ability to pragmatically and
proactively make important decisions even in “highly” emotional
environments (like the years 2000-2001 or 2007-2009).
Your IPS keeps you from getting “off track” when it comes to
investing. Over time, through a consultative process you and
your financial advisors keep an eye on your portfolio, to see
that the assets inside it stay within the allocation boundaries
set by your IPS. While also assessing the changing nature
of investment markets to measure how the risk return ratio
for your investment style compares with the current market
trends, and what if any changes are necessary for you. (This
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is why quarterly reviews are so essential.)
Periodically, your portfolio may need to be rebalanced. Here’s
why. As months and years go by, the ups and downs of the
investment markets will throw your asset allocation slightly or
dramatically out of its original alignment. As an extremely simple
example, let’s say you start out with 25% of your assets in U.S.
large caps, 15% in U.S. mid caps, 15% in U.S. small caps, 20%
in international companies and 25% in bonds. Suddenly, small
cap stocks have a great couple of quarters or year, and thanks to
the great returns, you wind up with 21% of your assets invested
in small caps and only 19% in bonds. Great, right?
Well yes & no. What’s actually happened is that your longterm risk has increased along with your return you have
received in the short-term. A greater percentage of your
assets are now held in the comparatively risky component
(small cap stocks), versus the lower percentage now held in
the typically less risky bond component. So while the shortterm gains have been great, it may be time to rebalance
according to the parameters set by your IPS so that you can
help reduce your risk exposure.
For individual tax-deferred investment accounts or
institutional accounts that are non-taxable, this is easily
done: you simply transfer assets among accounts to restore
the target allocations. Future contributions occur according
the IPS parameters. When it comes to taxable investment
accounts, it is usually though not always best to ramp up
future contributions to the underweighted funds rather than
sell portions of a fund and trigger taxes. However since the
goal is always to preserve capital I personally would lean
towards incurring some taxes as opposed to losing capital
in the effort to prevent paying taxes.
Remember that you are an investor not a gambler. Your IPS is
designed to help you invest in a consistent, appropriate way, a
way that matches your preferred investment style. Without an
IPS, you invite impulse, emotion and a short-term focus into
Continued on page 37
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Who knows how far any of us can go together?
Our possibilities should have no limits. So if you’re
a small or a minority-, veteran- or woman-owned
business ready to soar, we’re ready and waiting
for you. Take the first step at www.boeing.com.

Shumaker Report
Contractor
Salary Caps
By Gary E. Shumaker
Gary Shumaker, President,
Gary E. Shumaker, Inc.
If you’re a federal contractor, your customer wants more
scrutiny of how much you pay your employees—and how
much you pay yourself!
First, government procurements started wanting data on the
pay of executives on both the primes and the subcontractors.
Now, the Department of Labor wants detailed data on your
employee’s pay and benefits.
The Department of Labor’s Office of Federal Contract
Compliance Programs announced on August 10 that it is
considering the development of a new data tool to collect
information on salaries, wages and other benefits paid to
employees of federal contractors and subcontractors.
According to the Department’s press release, “. . . the tool
would improve OFCCP’s ability to gather data that could be
analyzed for indicators of discrimination, such as disparities
faced by female and minority workers.
According to Set-Aside Alert, an industry newsletter focusing
on small business issues, several contractor organizations
have denounced the proposal, as intrusive and burdensome.
Other sources note that a presidential executive order
already prohibits federal contractors from discriminating in
employment practices, including compensation.
Tighter control of contractor executive salaries were an
element of President Obama’s economic growth and deficit
reduction plan released in September includes a provision
that would lower the cap on the maximum executive
compensation reimbursable to federal contractors.
A report accompanying the Obama administration’s proposed
jobs legislation recommends an “end to the overpayment of
federal contractor executives” by abolishing a formula used
for 15 years to cap reimbursable salaries and instead setting
the ceiling at the salary level of the senior most federal
executive—$200,000.
Since executive salaries aren’t usually required to be disclosed
in time and materials and firm fixed price contracts, this rule

36

would affect primarily cost-plus contracts. These contracts
account for about $160 billion annually in federal spending.
The current formula sets the maximum amount the government
can reimburse contractor executives at about $700,000. This
figure is based on the median amount of compensation
provided to the top five highest paid management employees
at publicly traded companies with annual sales greater than
$50 million. That cap has risen from $295,000 in 1995 to
about $750,000 in 2011. Actually, contractors may pay their
executives more, but salaries in excess of this amount may
not be counted as costs in the calculation of the basis for
contracts of this type. The net effect is that pay in excess of
this amount comes directly out of profit.
Senators Barbara Boxer, Chuck Grassley and Congressman
Paul Tonko recently reinforced this sentiment in an Oct. 12 letter
to the super committee considering deficit reduction, saying,
“We do not believe that taxpayers should fund government
reimbursements for private contractor salaries that are more
than three times higher than the pay earned by Cabinet
Secretaries. When salaries are paid on the taxpayer’s dime, a
$700,000 price tag for an executive is simply unaffordable. That
is why no federal employee is paid anywhere near that amount,
including the President of the United States.”
Industry groups such as the Professional Services Council
responded that it is widely accepted that Cabinet member
pay scales government are too low, calling the proposed
limit “short sighted and illogical,” according to Set-Aside
Alert. The current ceiling is tied to what the government
determines is fair and reasonable for a company of similar
size in a similar market.
The Boxer-Grassley-Tonko letter also proposed extending
the cap to all contractor employees. In certain categories
of small business, the chief executive is required by
regulation to be the most highly compensated employee in
the company, so for those companies, a de facto limit on
employee salaries is already in place.
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The letter estimates that the caps will
save at least $3 billion over ten years.

limits utilization of contractors to provide
higher levels of expertise.

Some industry sources have argued
that the use of contractors provides a
path to gain the services of exceptional
experts who could not be reached with
government salary scales, and capping
contractor employee salaries effectively

The super committee is slated to propose
budget cuts before Thanksgiving.

What’s Your Investment ...
Continued from page 34

Walid L. Petiri, AAMS, RFC
Chief Strategist
Financial Management Strategies, LLC
1330 Smith Avenue, Suite 7
Baltimore, MD 21209
(p) 410-779-1276
(f) 410-779-1302

the picture. We have limited control on
expected future returns, while we can
exert significant influence on the level of
risk that we undertake. Keep this in the
forefront of your thinking about the longterm value of an IPS, and how yours is
working today.

practice specializing in helping small
companies develop the intellectual
infrastructure to succeed in the federal
market place. For more information,
visit garyeshumaker.com.

Gary E. Shumaker is the founder and
senior consultant for Gary E. Shumaker,
Inc., a strategic business development

Please visit our website
www.fmsadvisors.com

Financial
Management
Strategies,
LLC (FMS) is a Registered Investment
Advisory firm in the State of Maryland.
We specialize in comprehensive wealth
management and wealth preservation for
individuals and small businesses, providing
premium services in financial planning,
business consulting, financial analysis
and research, wealth management and
real estate development.
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Government News

Washington State Contractor
and U.S. Treasury Official Receive
Top Honors at MED Week Conference
News Release
PRESS OFFICE

Biographical information about the winners:

Release Date: September 29, 2011
Contact: Tiffani Clements (202) 401-0035
Release Number: 11-55
Internet Address: http://www.sba.gov/news
Follow us on Twitter, Facebook & Blogs
WASHINGTON – A woman-owned general contractor from
Tacoma, Wash., and a federal contracting official for the
Department of Treasury were announced as winners of
major awards by the U.S. Small Business Administration
during a luncheon held today at the 29th National Minority
Enterprise Development (MED) Week conference.
Karen Say, president of Saybr Contractors, Inc. of Tacoma
Wash., received the 8(a) Graduate of Firm of the Year
award and Teresa L.G. Lewis, director of the Office of Small
Business Programs for the Department of Treasury’s Office
of Small Disadvantaged Business Utilization, received the
Administrator’s Leadership award.
“We are recognizing these two extraordinary women
because of their excellence in federal contracting. Karen
Say secured more than $50 million in 8(a) contracts before
graduating from the 8(a) program and Teresa Lewis works
hard to make sure that small businesses receive their fair
share of contracting opportunities from Treasury, resulting
in four of the agency’s five prime contracting goals being
met for fiscal year 2010,” said SBA Administrator Karen G.
Mills. “When contract dollars get into the hands of small
business owners, it’s a win-win for the agencies, the small
businesses and the nation’s economy.”

Karen Say, President, Saybr Contractors, Inc.
8(a) Graduate Firm of the Year award
Karen Say founded Saybr Contractors, Inc. in 1997, filling a
narrow niche for upgrading underground storage tanks. It
didn’t take long for the woman-owned general contractor
to expand its portfolio to include construction services,
fuel systems services, alternative fuels services, sitework
and environmental services. This expansion helped the
company weather the economic downturn in 2001 and so
did its 8(a) certification. The company’s 8(a) certification
helped Saybr secure more than $50 million in 8(a) contracts
before graduating from the program.
Teresa L.G. Lewis, director of Small Business Programs
for The Department of Treasury’s Office of Small and
Disadvantaged Business Utilization
Administrator’s Leadership Award
Teresa Lewis has served as director of Small Business
Programs at Treasury since March 2008. As director, Lewis’
goal is to ensure that small businesses are able to market
their goods and services to the Department of Treasury and
receive their fair share of contracting opportunities. Under
Lewis’ direction, the Department of Treasury met four of its
five prime contracting goals in fiscal year 2010, including
goals for small businesses, small disadvantaged businesses
and women-owned small businesses and service-disabled
veteran-owned businesses.
For more information about MED Week 2011, visit: www.
medweek.gov.

The theme for this year’s MED Week event is “Emerging
Industries & Markets: A Blueprint for Success,” and it is cohosted by the SBA and the U.S. Department of Commerce’s
Minority Business Development Agency.
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WaterSense Partners of the Year Recognized
for Dedication to Water-Efficiency

CONTACT:
Molly Hooven
hooven.molly@epa.gov
202-564-2313
202-564-4355

• Manufacturer Partner: Delta Faucet Company – A
significant portion of the company’s product line has earned
the WaterSense label. They have conducted widespread
promotional activities and led a coalition of stakeholders in
developing a performance test for showerheads.

FOR IMMEDIATE RELEASE
October 6, 2011
WASHINGTON - The Environmental Protection Agency (EPA)
has recognized five organizations and one individual as the
2011 WaterSense Partners of the Year. More than 2,200
partners make WaterSense labeled products and new homes
more affordable and easy to find, including the six Partners
of the Year who have shown outstanding contributions
to water-efficiency. WaterSense partners nationwide are
manufacturing and selling a range of products, supporting
green jobs, and promoting the protection of water resources.
“WaterSense helps marshal the forces of the consumer
marketplace and the innovative capacity of the private sector,”
said Nancy Stoner, EPA’s Acting Assistant Administrator for
Water. “Since 2006, WaterSense and our many partners
have helped Americans save 125 billion gallons of water and
more than $2 billion in water and energy bills.”
While nearly 75 percent of the Earth’s surface is covered
with water, only 1 percent is available for human use.
Additionally, the U.S. population has doubled over the past
50 years and withdrawals from public water supplies have
tripled. WaterSense partners continue to work towards
more efficient water use.
WaterSense recognized partners in each of the following sectors:
•
Promotional Partner: Cobb County Water System –
This two-time WaterSense Partner of the Year educates
Georgia consumers on water-efficiency through events
and presentations, leading to an 80 percent familiarity of
WaterSense among area consumers.
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•
Retailer Partner: The Home Depot – The retail chain
sells only WaterSense labeled lavatory faucets in its 2,000
locations across the country and calculates that customers
saved roughly 27 billion gallons of water and $174 million
on water utility bills in 2010.
• Builder Partner: KB Home – This national home-building
company unveiled the first WaterSense labeled homes in
November 2010 at its Springwood community in Roseville, Calif.
• Licensed Certification Provider for WaterSense Labeled
New Homes: Energy Inspectors Corporation – Working
closely with WaterSense partner KB Home, the corporation
inspected and certified the first WaterSense labeled new
homes and recruited additional builder partners.
• Irrigation Partner: Christopher Curry – The sole individual
Partner of the Year practices water-efficient irrigation design
and helps the San Diego Parks & Recreation Department
save 3 million gallons of water per year.
These awards were presented at the WaterSmart
Innovations Conference in Las Vegas, Nev., during the
annual WaterSense Awards Banquet. In addition to the
Partner of the Year awards, WaterSense also recognized
Excellence Award winners, which honor additional partners
whose WaterSense support stood out in one or more of the
evaluation categories.
More information on EPA’s WaterSense partnership program:
http://www.epa.gov/watersense/
More information on Partners of the Year and Excellence
Award winners: http://www.epa.gov/watersense/partners/
watersense_awards.html
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EPA, DOE Partner to Develop Renewable
Energy on Potentially Contaminated Sites
Clean energy project aims to benefit local economies and create jobs

CONTACT:
Stacy Kika
kika.stacy@epa.gov
202-564-0906
202-564-4355
FOR IMMEDIATE RELEASE
November 4, 2011
WASHINGTON –The U.S. Environmental Protection Agency
(EPA) and the U.S. Department of Energy’s National Renewable
Energy Laboratory (NREL) are evaluating the feasibility of
developing renewable energy production on Superfund,
brownfields, and former landfill or mining sites. As part of
the RE-Powering America’s Land Initiative, EPA is investing
approximately $1 million for projects across the United States
aiming to revitalize abandoned sites while protecting people’s
health, the environment and providing economic benefits to
local communities, including job creation.
“The RE-Powering America’s Land Initiative is not just about
using these sites for energy production but using these
sites to re-energize communities,” said Mathy Stanislaus,
assistant administrator for EPA’s Office of Solid Waste and
Emergency Response. “These studies are the first step to
transforming these sites from eyesores today to community
assets tomorrow.”
Projects will analyze the potential development of wind, solar,
biomass, or geothermal at 26 sites The analysis will determine
the best renewable energy technology for the site, the optimal
location for placement of the renewable energy technology on
the site, potential energy generating capacity, the return on
the investment, and the economic feasibility of the renewable
energy projects. The 26 sites are located in Vermont, New York,
New Jersey, Delaware, Georgia, Mississippi, Illinois, Indiana,
Louisiana, New Mexico, Iowa, Missouri, Kansas, Nebraska,
Colorado, Montana, California, Arizona, Oregon, and Washington.
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Renewable energy projects of this nature have been
successful in the past. There have been over 20 renewable
energy projects built on contaminated sites and more are
currently underway. For example, in 2010, a six megawatt
solar array was constructed on the Aerojet General
Corporation Superfund site in Sacramento County, Calif. This
solar farm is being used to power the cleanup. Also in 2010,
the 10 megawatt Exelon City Solar installation, which is the
largest urban solar power plant in the United States, was
built on a brownfield site in Chicago.
Some of the sites under consideration for renewable
energy projects have completed cleanup activities, while
others may be in various stages of assessment or cleanup.
Renewable energy projects on the sites will be designed to
accommodate the site conditions.
Superfund sites are the most complex, uncontrolled or
abandoned hazardous waste sites identified by EPA for
cleanup. Brownfields are properties at which expansion,
redevelopment, or reuse may be complicated by the
presence of contaminants. Contaminated lands can be ideal
locations for developing renewable energy projects because
they often can leverage existing utility infrastructure, and
this redevelopment may be allowed under existing zoning.
In September 2008, EPA launched the RE-Powering
America’s Land initiative to encourage development of
renewable energy on potentially contaminated land and
mining sites. EPA partnered with NREL to do an initial
screening to determine sites that may be used for renewable
energy projects.
More information on the RE-Powering America’s Land initiative:
http://www.epa.gov/renewableenergyland/
More information on NREL: http://www.nrel.gov/
R328
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EPA Announces Schedule to Develop Natural
Gas Wastewater Standards
Announcement is part of administration’s priority to ensure natural gas development
continues safely and responsibly
CONTACT:
Enesta Jones
jones.enesta@epa.gov
202-564-7873
202-564-4355

few years ago to almost 15 percent of total U.S. natural gas
production and this share is expected to triple in the coming
decades. The sharp rise in domestic production has improved
U.S. energy security and created jobs, and as with any resource
the administration is committed to ensuring that we continue
to leverage these resources safely and responsibly, including
understanding any potential impact on water resources.

FOR IMMEDIATE RELEASE
October 20, 2011

Shale Gas Standards:

WASHINGTON — The U.S. Environmental Protection Agency
(EPA) is announcing a schedule to develop standards fr
wastewater discharges produced by natural gas extraction from
underground coalbed and shale formations. No comprehensive
set of national standards exists at this time for the disposal of
wastewater discharged from natural gas extraction activities, and
over the coming months EPA will begin the process of developing
a proposed standard with the input of stakeholders – including
industry and public health groups. Today’s announcement is in
line with the priorities identified in the president’s Blueprint for
a Secure Energy Future, and is consistent with the Secretary of
Energy Advisory Board recommendations on steps to support
the safe development of natural gas resources.
“The president has made clear that natural gas has a central
role to play in our energy economy. That is why we are taking
steps -- in coordination with our federal partners and informed
by the input of industry experts, states and public health
organizations -- to make sure the needs of our energy future
are met safely and responsibly,” said EPA Administrator Lisa P.
Jackson. “We can protect the health of American families and
communities at the same time we ensure access to all of the
important resources that make up our energy economy. The
American people expect and deserve nothing less.”
Recent technology and operational improvements in extracting
natural gas resources, particularly shale gas, have increased
gas drilling activities across the country. Production from
shale formations has grown from a negligible amount just a
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Currently, wastewater associated with shale gas extraction
is prohibited from being directly discharged to waterways
and other waters of the U.S. While some of the wastewater
from shale gas extraction is reused or re-injected, a significant
amount still requires disposal. As a result, some shale gas
wastewater is transported to treatment plants, many of which
are not properly equipped to treat this type of wastewater. EPA
will consider standards based on demonstrated, economically
achievable technologies, for shale gas wastewater that must
be met before going to a treatment facility.
Coalbed Methane Standards:
Wastewater associated with coalbed methane extraction is
not currently subject to national standards for being directly
discharged into waterways and for pre-treatment standards.
Its regulation is left to individual states. For coalbed methane,
EPA will be considering uniform national standards based on
economically achievable technologies.
Information reviewed by EPA, including state supplied
wastewater sampling data, have documented elevated levels
of pollutants entering surface waters as a result of inadequate
treatment at facilities. To ensure that these wastewaters
receive proper treatment and can be properly handled
by treatment plants, EPA will gather data, consult with
stakeholders, including ongoing consultation with industry,
and solicit public comment on a proposed rule for coalbed
methane in 2013 and a proposed rule for shale gas in 2014.
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The schedule for coalbed methane is shorter because EPA
has already gathered extensive data and information in this
area, EPA will take the additional time to gather comparable
data on shale gas. In particular, EPA will be looking at the
potential for cost-effective steps for pretreatment of this
wastewater based on practices and technologies that are
already available and being deployed or tested by industry to
reduce pollutants in these discharges.
This announcement is part of the effluent guidelines
program, which sets national standards for industrial
wastewater discharges based on best available technologies

that are economically achievable. EPA is required to
publish a biennial outline of all industrial wastewater
discharge rulemakings underway. EPA has issued national
technology-based regulations for 57 industries since 1972.
These regulations have prevented the discharge of more
than 1.2 billion pounds of toxic pollutants each year into US
waters.
More
information:
lawsguidance/cwa/304m/

http://water.epa.gov/lawsregs/

R316

Office of Economic
Impact and Diversity

Faster Payments
to Our Nation’s Small Businesses
Yesterday, President Obama announced a new initiative
called Quick Pay that will cut the time it takes for Federal
agencies to pay small businesses for contracted services.
Now small businesses like yours can get paid faster for
products and services provided to the Federal government,
allowing small business contractors to invest back into the
economy and create more job growth.
Quick Pay will cut payment processing time in half, from
30 days to 15 days, so cash will flow to small businesses
faster once the government has received the proper
invoices from small business contractors. Last year the
Department of Energy awarded over $7 billion in prime and
sub contracts to small businesses. The Federal Government
as a whole pays small businesses nearly $100 billion each
year for goods and services. With Quick Pay, agencies are
encouraged to take all reasonable steps to make payments
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as promptly as possible, improving cash flow for small
businesses and providing them with a more predictable
stream of resources.
As Small Business Administrator Karen Mills said, now
small business contractors “can put that money towards
working capital, expanding their businesses, marketing
their products, and creating jobs. Their financial footing gets
stronger – permanently.” Quick Pay is expected to benefit
tens of thousands of small businesses.
This initiative is part of a comprehensive set of actions that
the Administration is undertaking to help companies grow
and create jobs, improving American competitiveness. Last
week, Obama proposed the American Jobs Act, which
contains several provisions to help create more jobs. Learn
more about the American Jobs Act here.
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Corporate Supplier Diversity
Contacts

ADP
De Asa Brown
Director, Supplier Diversity
Procurement
One ADP Blvd.
M/S B125
Roseland, NJ 07068
973- 974-4730
Air Liquid America Corporation
Sharon Gammell
Director of Procurement
2700 Post Oak Blvd.
Houston, TX 77056
713-402-2325

American Electric Power (AEP)
Gloria Hines
Manager Supplier Diversity
825 Tech Center Drive
Gahanna, OH 43230
866-705-9689
American Express Company
Gladys Lopez
Supplier Diversity Manager
2512 W Dunlap Avenue,
MS 40-02-04
Phoenix, AZ 85021
(888) 885-5993

Alabama Power Company
Joe Pitts
Senior Supplier Diversity
600 N. 18th Street
Room 7N-0307
Birmingham, AL 35291
205-257-1884

Amtrak (National Railroad
Passenger Corporation)
Walter R. Livingston, III,
Director, Supplier Diversity
5th Floor South, Box 12
30th Street Station
Philadelphia, PA 19104
(215) 349-3509

Aetna, Inc.
Kristen Hickey,
Supplier Diversity Program Manager
151 Farmington, Ave. RW51
Hartford, CT 06156
(860) 273-6541

Anheuser-Busch Companies
Theresa Johnson
Urban Marketing & Community Affairs
One Busch Place
St. Louis, MO 63118
314-577-2236

Alcatel-Lucent
Lynn Scott
Executive Director, Supplier Diversity
3400 W. Plano Pkwy, MS Div1
Plano, TX 95075
(972) 477-6909

AT&T
Sheila Bright
Director of Supplier Diversity Programs
2600 Camino Ramon
San Ramon, Ca 94583
(921) 823-5096

Altria Client Services
Connie W. Smith, C.P.M.,
Manager, Supplier Diversity
Development
2001 Walmsley Blvd.
Richmond, VA 23234
(804) 274-4714

BAE Systems, Inc.
Diane Dempsey
Director Socio-Economic Programs
2525 Network Place
Herndon, VA 20171
703-563-7991
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Baltimore Gas & Electric
Frank Kelly
Director, Supplier Diversity
P.O. Box 1472
2900 Lord Baltimore Drive
Baltimore, MD 21203
410-470-7811
Bayer Corporation
Laura Lapiska
Procurement Specialist
100 Bayer Road
Pittsburgh, PA 15205
(412) 777-2352
Boeing Company
Anna Johnson
Senior Manager, Supplier Diversity
2401 E. Wardlow Road, CO52-5198
Long Beach, CA 90807
(562) 496-7266
BP America, Inc.
Kimberly Duck
Manager, Supplier Diversity
501 Westlake Park Blvd.
Houston, TX 77079
(281) 366-2000
Blue Cross & Blue Shield Association
Ariel Gonzalez
Purchasing Agent, Procurement
225 N. Michigan Avenue
Chicago, IL 60601
312-653-6000
CBS Broadcasting, Inc.
Joseph Yang
Director, Strategic Sourcing
524 West 57th Street
11th Floor
New York, NY 10019
212-975-8468
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CDW
Nita Smith
Supplier Diversity Manager
300 North Milwaukee Avenue
Vernon Hills, IL 60061
847-371-5002
CH2M Hill
Willie Franklin
Small Business Liaison Officer
9191 South Jamaica Street
Englewood, CO 80112
720-286-2274
Cardinal Health
Cathy Mock
Director Supplier Diversity
7000 Cardinal Place
Dublin, OH 43017
614-757-5005
Champion Aerospace, Inc.
Stanley Nalley
Purchasing Manager
1230 Old Norris Road
Liberty, SC 29657
864-843-5470
Cisco Systems, Inc.
Denise Coley
Global Manager, Supplier Diversity
170 West Tasman Drive
San Jose, CA 95134
408-527-1362
ConocoPhillips
Hubert Jones
Supplier Diversity Director
420 South Keeler
Bartlesville, OK 74004
918-661-3979
Coca-Cola Company
Johnnie Booker
Director, Supplier Diversity
P.O. Box 1734
Atlanta, GA 30301
404-676-2529
Computer Sciences Corporation
Chireda Gaither
Manager, Supplier Diversity
45245 Business Court
Sterling, VA 20166
703-818-4217
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Dell, Inc.
Ying McGuire
Senior Manager of Global Supplier
Diversity
One Dell Way
MS PSI-20
Round Rock, TX 78682
512-728-2435
Deutsche Bank
Janice Wilson
Vice President, Head of Operations
100 Plaza One
3rd Floor
Jersey City, NJ 07311
866-364-7053
Dominion Power
Lowell Carrington
Manager Supplier Diversity
P.O. Box 26532
120 Tredegar Street
Richmond, VA 23219
804-771-3915
Duke Energy Corporation
Andrew Grier
Manager, Supplier Diversity
400 South Tryon Street
Charlotte, NC 28201
704-382-7690
EDS
Gwen Johnson
Small Business Liaison Officer
5400 Legacy Drive
Plano, TX 75204
972-604-6000
Entergy Corporation
Madlyn Bagneris
Supplier Diversity Manager
639 Loyola Avenue
New Orleans, LA 70161
504-576-2036
General Electric Company
Mark Miller
Leader, Supplier Diversity
One Neumann Way
Cincinnati, OH 45215
513-552-4457

General Motors Corporation
Linda Ware
Manager Supplier Diversity
30009 Van Dyke Avenue
Warren, MI 48090
586-575-4100
Goodrich Aerospace
H. Ross Lowry
Senior Buyer/SBLO
100 Panton Road
Vergennes, VT 05491
802-877-4218
Halliburton Company
Teena Bell
Senior Manager, Supplier Diversity
10200 Bellaire Blvd.
1SW-33E
Houston, TX 77072
281-575-3254
Harris Corporation
Rhonda Sammons
Small Business Liaison Office
P.O. Box 37
M/S Ren-11D
Melbourne, FL 32902
321-729-2093
Hewlett-Packard Company
Brian Tippens
Manager, Supplier Diversity
20555 Tomball Parkway
MS 060401
Houston, TX 77070
281-518-1477
The Home Depot
K. Michelle Sourie Johnson
Director Supplier Diversity Sourcing
2455 Paces Ferry Road
Atlanta, GA 30339
770-384-4081
Honeywell Aerospace
Mike Glass
Manager Aerospace Sourcing-Supplier
Diversity
2600 Ridgeway Parkway
Minneapolis, MN 55413
612-951-6297
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IBM Corporation
Michael K. Robinson
Program Director, Global Supplier
Diversity
8501 IBM Drive
MG 54/B201
Charlotte, NC 28262
704-594-3074

Northrop Grumman Corporation
Gloria Pualani
Director Socio-Economic Programs/
Government Relations
2980 Fairview Park Drive
Mail Stop: 11129B
Falls Church, VA 22042
703-280-4074

Intel Corporation
Rosalind Hudnell
Director Diversity
5000 W. Chandler Blvd.
Chandler, AZ 85226
480-554-8080

Owens & Minor
Angela T. Wilkes
Director Diversity/SBLO
9120 Lockwood Blvd.
Mechanicsville, VA 23116
804-723-7704

Johnson Controls, Inc.
Kenneth Gardner
Diversity Business Development
Manager
49200 Halyard Drive
Plymouth, MI 48170
734-254-5441

Pepco Holdings, Inc.
Rhonda Lynch-Corini
Manager Supplier Diversity
701 Ninth Street, NW
Suite 4024
Washington, DC 20068
202-872-3008

Lockheed Martin Aeronautics
Company
Dianna L. Salgado
Supplier Diversity Programs
1011 Lockheed Way
Mail Zone 0828
Palmdale, CA 93599
661-572-6122

PepsiCo
Chris Knox
Director, Supplier Diversity
One Pepsi Way
Somers, NY 10589
914-767-7243

MGM Mirage, Inc.
Kenyatte Lewis
Director, Supplier Diversity
3260 Industrial Road
Building C
Las Vegas, NV 89109
702-792-4926
Microsoft Corporation
Carol Hoffman
Senior Supplier Diversity Manager
One Microsoft Way
Redmond, VA 98052
425-421-6455
NBC Universal
Corey Smith
Corporate Sourcing, Director Supplier
Diversity
30 Rockefeller Plaza
Suite 1206 W
New York, NY 10112
212-664-0404

Sodexo, Inc.
Darlene Fuller
Senior Director, Supplier Diversity
9801 Washington Blvd.
Suite 1436
Gaithersburg, MD 20878
301-987-4394
Southern California Edison
Dennis Thurston
Diversity Manager
2244 Walnut Grove Ave.
Rosemead, CA 91770
626-302-8883
Sprint/Nextel
Haleemah Hall
Manager Supplier Diversity
2002 Edmund Hailey Drive
Reston, VA 20191
703-283-4586
Time Warner
Greta Davis
Executive Director Supplier Diversity
One CNN Center, 14SE
Atlanta, GA 30303
404-827-1951

Pitney Bowes
Lawrence Wooten
Supplier Diversity Manager
One Elmcroft Raod
Stamford, CT 06926
203-356-5000

Toyota Motor Manufacturing North
America, Inc.
Adrienne C. Trimble
Supplier Diversity Purchasing Manager
25 Atlantic Avenue
MC PURDS-NA
Erlanger, KY 41018
859-746-1611
United Parcel Service, Inc.
Fritz Valsaint
Supplier Diversity Coordinator
55 Glenlake Parkway, NE
Building 1, 5th Floor
Atlanta, GA 30328
404-828-6847

Shell Oil Company
Patricia Richards
Manager Supplier Diversity & Outreach
910 Louisiana
Suite 4222
Houston, TX 77002
713-241-8925

United Space Alliance
Joellen Moore
Small Business Liaison Officer
8550 Astronaut Blvd.
Mail Code USK – 360
Cape Canaveral, FL 32920
321-861-5249

Pfizer, Inc.
Gwendolyn Turner
Director, Worldwide Supplier Diversity
150 East 42nd Street, MZ-ZIS
New York, NY 10017
212-733-2656
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MANUFACTURER

Surfactants, Lubricants and
Chemical Intermediates
CEDAR CONCEPTS currently works with some 500 generally sought formulations
of which most are solids and liquids used in a wide variety of personal care and
household products, or to aid metalworking, agricultural or aerospace processes,
marketed under many brand names familiar to both consumers and businesses.

CEDAR CONCEPTS MANUFACTURED PRODUCTS: Alkanolamides • Amine
Oxides • Betaines • Blend Concentrates • Custom Blends • Fatty Acid Esters
• Fatty Alcohol Blends • Fatty Alcohol Emulsifying Blends • Methyl Esters
• Metal Lubricants • Sulfonates • Sulfosuccinates

www.cedarconcepts.net
Chicago,
Illinois
46

773-890-5790
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MBE/WBE Certified

MEA Magazine
Presents

U.S. AFRICA INTERNATIONAL BUSINESS FORUM
(www.meecouncil.com)

Location: Embassy of the Republic of Nigeria
3519 International Court, N.W., Washington, D.C. 20008

Wednesday, March 21, 2012
9:00 a.m. – 5:00 p.m.

The purpose of this forum is to engage in an active exchange between some of
the greatest minds, leaders, business owners and experts to take a hard look at an
Emerging Market called Africa and the opportunities in the 21st Century.
H.E. Professor Adebowale Adefuye, Ambassador

of the Embassy of the Republic of Nigeria to the U.S. has endorsed this event.

By Invitation Only – Call (703) 730-4091
Minority Enterprise Advocate •
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THE VALUE OF

BUILDING
STRONGER
PARTNERSHIPS
TO MEET THE
ADVANCED
TECHNOLOGICAL
NEEDS OF THE
WAR FIGHTER.
A key component to Northrop Grumman’s
success is its diverse supply base.
A diverse supply base creates an
environment of inclusion and promotes
innovation and creativity. Ultimately,
it reflects and strengthens the
communities we live and work in and
makes the world a safer place.

THE VALUE OF PERFORMANCE.

w w w.nor thr opgr umman.com

