
 
Duty of Care RightBridge updates 

 
There have been a number of emails for the last few months regarding upcoming changes to business 
processing in order to be compliant with the new DOL PTE rules which is going to require 
documentation for ALL qualified rollovers, not just employer sponsored rollovers.  These emails have 
included samples of new forms and links to webinars and their recordings if you missed registering for 
them live.  There is also a dedicated page on SAI’s website https://eoffice.saionline.com/DOLPTE 
(Remember, you can select the star under page title to add to your favorites list so you don’t have to 
hunt for it to stay on top of updates).  The focus of much of this information is on the new tool to 

address the requirements, RightBridge. 
We have been part of the pilot group testing the new RightBridge solution designed to enable you to 
meet the requirements of DOL PTE.  It is scheduled for release to everyone May 10th so there are some 
key things for you to know before Monday. 
Reports generated in RightBridge have a green/yellow/red coding system.  They will also have a 
reference number and version.  These numbers are important because you may submit a variety of 
scenarios to review with your client so the elected scenario needs to be identified to insure the correct 
document is being reviewed during the post-review process.   

 
We have updated the Duty of Care to capture this information to align with Supervision’s position that 
you do not have to upload a copy of the RightBridge with your submission.  It is considered best practice 
to do so, but will not be mandatory because Securities America will have access to all submitted 
items.  As such, we will have the ability to review RightBridge outside of your submission.  However, 
your attestation that the information provided on the Duty of Care matches the information within the 
RightBridge system will allow us to minimize the time we spend switching between systems so we can 
continue to review everything within the OSJ queue in a timely manner. 

 
If you are running various scenarios to review with your client you will have to print each report as 
generated because you only have access to the most recent one within search.  In this situation it is 
strongly recommended that you upload a copy of the selected product profile and investment and/or 
annuity wizard in your preferred client file archive to insure clarity for your books and records.  This can 
be done either by including it in the bundle with the new account documents for auto filing, or as a 
manual process. 

https://eoffice.saionline.com/DOLPTE


You do have time to work with the RightBridge tool before it becomes mandatory.  However, for 
simplicity, we recommend adoption sooner rather than later.  If you present the RightBridge to your 
client to review you will be able to utilize the new RTDF, previously known as the EIRA.  This is a one 
page version of the Rollover Acknowledgement for the client to sign with a cover page completed by the 
FP after the client has signed their page.  If you do not review RightBridge with the client you will 
continue to use the 6 page EIRA version of the Rollover form. 
Please discontinue use of previous versions of Duty of Care and begin using the new version 
attached.  All offices who have previously branded their Duty of Care will receive the branded update 
directly from Sean or Kendall.  They will provide branding on latest update to anyone else who would 
like to have that added.  Just reach out to one of them. 
RightBridge will be mandatory for all rollovers so the new fields on the duty of care will be needed in 
those instances.  However, RightBridge can be used for all registrations if you would like to use it to 
document considerations/recommendations for your client.  If you adopt the tool universally please 
complete the new fields on the Duty of Care regardless of registration. 
 


