
 

 
My team and I want to share a few things in review of the last year and give you a brief outlook of things to come in 
2021! 
 
Advice, Guidance and Direction – Practice Update 2020 

 
It sure seemed that 2020 was starting as a “normal” year.  Sure, entering an election year always has its challenges 
but…. WOW!  Just WOW!  A few updates of things that happened with the practice in 2020: 
 
 We miss you!  We miss your handshakes, hugs, and face to face smiles.  All summer, I missed wearing pants and 

shoes that were not slip-ons (not really…).    The pandemic and the changes were and continue to be, to say the 
least, unexpected.  We have had many families impacted and have been engaged at differing levels with them all.  
As we mentioned in this note last year, we had already adopted conferencing and video chat technologies to help 
through the winter months.  We have been holding most meetings remotely with our team working from home or 

in office based on each team members health and comfort (for the first time EVER, I was deemed essential!!   ).  
We have slowly started to have more in person meetings, and we expect that volume of meetings to grow very 
slowly over the winter months.  Our office has a cleanliness plan fully implemented and we 100% want to keep us 
all safe and healthy!  Masks, social distancing, and regular scrubbing of our office space is our new normal. 
 

 We have postponed many of the things we have done in the past (Monthly Monday Coffees, other client events, 
etc.) but did hold a small fun event where clients brought in collectables and professional appraisers (ala Antique 
Roadshow) gave thoughts on valuations.  Stay tuned for future events as we have a couple of things that we are 
considering. 
 

 We continue to partner with the Dave Ramsey SmartVestor Pro 
program (I dropped in on the radio show live a few weeks back in 
Nashville when Chris Hogan was hosting).  We have been blessed to 
meet many very enthusiastic and awesome clients through this 
program.  These experiences have cemented the thought in my mind 
that, while industry colleagues implement and increase investment 
minimums, my team continues to be committed to helping any and all 
clients that fit our Advice, Guidance and Direction process – regardless 
of how much they currently have saved!  To do this, I will continue to 
invest in my team so we can continue to provide the high level of 
service YOU expect and deserve! 
 

 And I have invested in my team! Last year, I introduced you to Shari and 
Molly. Earlier in the year, we were fortunate to have Marie Henrichs 
rejoin our team!  Bumping into her at our daughters’ volleyball game in 
January proved to be a fate thing. More about Marie later…! 

 
 



 

2020 Update and 2021 Outlook – A Few Changes and Learnings! 
 
 With the chaos of 2020, new team members and new client additions brought growth opportunities for us as your 

trusted advice team.  The service levels we experience daily from our vendors and partners has slipped to an all-
time low and we feel we spend hours a week fixing issues out of our control.  We have identified a few areas that 
we will be focusing our attentions on immediately and have greatly appreciated the kindness and patience that 
you have all shown through it all! 

 Team additions also means shuffling responsibilities.  We are in the process of reviewing team roles and expect 
that our service delivery process will be changing.  One major shift in the next year will be that Scott will be 
shifting to a more direct client facing role in addition to maintaining portions of his current role.  I am very excited 
for these positive changes as, at every turn, our goal is to improve what we do for you every day! 

 In early 2021 we will be rolling out an updated website (same address www.michael-matheson.com) that will 
continue to be your go-to page for up-to-date client data, event information and other useful tidbits throughout 
the year.   Stay tuned… 

 I continue to use the many, many resources that are available to assist in continuing the high level of advice my 
clients have grown accustom to.  We are currently considering a couple of alternative investment platform 
opportunities and will keep you in the loop if positive changes are in the horizon. 

 As a proud part of the Financial Dimensions Group (FDG) brand for many years, our team’s growth under this 
umbrella has had me thinking “How do WE identify to our clients?”.  We are taking some initial steps in creating a 
co-brand in conjunction with FDG that will allow us to stand apart while still being a part of the great people that 
we partner with at FDG.  We do not expect or anticipate that this will lead to a broker dealer shift in any way as we 
have been satisfied with Royal Alliance in that role.  Sooooo if you see some new branding or I offer you a new 
coffee mug with a new logo, please know it is still us – just a different look! 

 We have continued to expand our knowledge and use of investment tools that have socially, environmentally, and 
morally responsible investment strategies.  Again, if this is an area you would like to know more about or see how 
this could fit into your investment planning, let me know! 

 Your feedback really matters and is appreciated!  We learn how we can continue to grow and improve with your 
generous feedback.  Please know that we are always open to your comments and suggestions! 

 
Sounding Board  

 
Earlier in the year, a client and long-time friend called and said how appreciative they were over several 
conversations Scott and I had with his adult daughter.  His daughter is not a client and is investing every dime and all 
her energy into her business.  Our client used the term “sounding board” and appreciated that we were open to be 
just that for his daughter.  As a team, we talked about this and realized that we have been doing this for years.  We 
want to let you know that people that are important in your life, by extension, are important to us as well.  We will 
always be open to being that sounding board if anyone in your life has a question, uncertainty or just want to chat 
about anything financial!  Your recommendations to us over the years continue to be greatly appreciated! 

 
 
 
 
 



 

2021 Market Notes (cue the Crystal Ball…) 
 
As we have continued to do in 2020, please stay tuned for our investment updates and webinar events in 2021.  As you 
know, we pulled in some VERY high level talent over the last year for several of these events and allowed you to hear 
directly some of the information that my team and I digest on a daily basis. 
 
I am a hoarder of electronic files (and other things at home – don’t get Shawna started on this one…), so I am able to go 
back and review most years of this annual letter and the themes looking into the next year.  In my view, only one year 
echoes the crazy and uncertainty that we are facing as 2020 wraps up.  In 2008, markets were crashing, and uncertainty 
ruled.  With the 2020 election being contested, an uncertain Senate fate, recovery from unprecedented economic 
impact from the virus and division in our country at its highest levels in decades, market uncertainty is high. 
 
As most of the letters of past years have echoed, our advice is to develop a long-term investment strategy with our 
help, continue to update us with changes in your goals, stick to your strategy and tweak as needed based on changes in 
your life or with the firm managing the assets!  Ignoring the popular press and the “rules of thumb” often offered is the 
right thing!  Remember, it is “Wall Street versus Main Street” every day.  My team will always be here in defense of you 
and your long-term financial objectives!  Stay tuned for continual updates and broadcasts over the coming year.  These 
broadcasts are on our website shortly after the live broadcast if you can’t make the live showings.  
 
Team Updates 2020!!  
 
One of my favorite things to do is share comments from our clients with my team after meetings.  I have an amazing 
team and am honored to share a couple of quick updates and introductions: 

 
Susan Anderson is very grateful and honored for all of her existing and new client 
relationships. She is most grateful for our awesome team – there’s a lot that goes 
on behind the scenes and we couldn’t do what we do without them, especially this 
year! She has continued her work as an Associate Financial Advisor, co-hosted many 
of the economic update webinars and manages our employer sponsored plans. Like 
many, Susan, added “teacher” to her resume while guiding Brady (13) and Aubree 
(11) through distance learning/hybrid learning models.  
 
Susan, husband Mike and the kids were able to continue doing their favorite 
outdoor activities while social distancing: camping, four wheeling, pool time and 
bon-fires. One really strange thing was that there were no kids sports! 2020 will be 
a year to remember for many reasons but one BIG memory Susan has is that she 
was able to help every one of you through the crazy year. 
 
 

 
Scott Robichaud is entering his 10th year as Senior Client Service Manager, and 
21st year in the industry.  He prides himself on providing exceptional client 
service, and his commitment to go above and beyond fuels Scott’s desire to 
provide the very best service he can every day!  He is transitioning from Senior 
Client Service Manager to Associate Advisor within the practice.  
 
Outside of the office, 2020 has been a big year for Scott and family.  He and his 
wife, Mary, have kept busy with their two kids, Eden (19) and Kyle (15).  The 



 

Robichaud’s celebrated Eden’s graduation with High Honors from Champlin Park high school this spring and sent her off 
to Grand Canyon University in Arizona this fall. (Go Lopes!)  Scott and Mary are excited for Eden’s college adventures 
and continued growth, while staying busy at home teaching Kyle how to drive.  Scott completed more home 
improvement projects than ever in 2020 and enjoyed some local bike rides while quarantining but misses live sports 
and normal kids’ activities that have all been put on hold. 

 
 

 
Staci Murphy continues to grow in her role as 
Senior Client Service Manager and truly enjoys 
working with clients and building trusted 
relationships. The care and compassion she 
puts into her work is a model for us all!  She and 
her husband, Chris, spend as much time as 
possible with their sons, Gavin (18) who 
graduated from high school this year, Dylan (21) 
who bought his first home this year, and 
granddaughter Addy (2). Staci is very excited to 
welcome grandbaby #2 that is due in April 
2021!  

 
 
 
 

KamiAnn Dosh will be taking on a new and exciting role within our team as 
our Operations Specialist.  KamiAnn is our team fighter and is on the front 
lines every day battling for the needs of our clients!  She will be working 
on more complex situations and taking on more of a client facing role.  
Kami and Mitch welcomed a new baby girl into the world this Spring! 
Oliviana Mae was born on May 8th! Kami has been back in the office since 
August with her new hours of Monday through Thursday. We are excited 
to have her back!  
    

 
 
 
 
Shari Prusak has been with our team for a little over a year already! 
Many of you have been blessed to talk with her and Shari loves to 
greet each of you when you come into our office. Shari has two 
awesome daughters, Kelcie (26) and Meagan (23).  She loves her 
Shiba Inu dog Cagney. Shari and her husband Brad love being a part 
of their daughter’s busy lives. Shari and her husband just celebrated 
their 30-year Anniversary and love to go on adventures and travel 
together. Shari is looking forward to traveling to warm destinations 
again soon! 
 
 



 

 
 
 
Molly McGarrity jumped into her role as Administrative Professional with 
Kami out on maternity leave this spring! She has been helping with 
marketing, technology, and the day-to-day running of the practice! 
Molly, her husband, Patrick, and son, Mikey, just added their own 
addition to their family-a puppy! Between juggling a new little family 
member, distance learning and acclimating to our practice, Molly has had 
a busy year! 

 
 
 
 
 

 
 
Many of you may remember Marie. She 
started her career with me back when she 
was in high school and continued working 
with me while she finished her degree at the 
U of M until her own family started growing. 
Marie and her husband, Tim, just celebrated 
their 16th anniversary and have four children 
- Mckenzie (13), Alexis (11), Mallory (7), and 
Chase (3).  Like Susan, Scott and Staci, Marie 
is fully licensed and is currently working on 
her CFP® designation. She is thrilled to be 
back on our team and is helping with new 
client integration and business 
development.   
 

 
 
 
MM and Matheson Family Update 2020 
 
This year has been different for us all.  For our family, very limited activities for Katelyn, very limited travel and more 
time were all themes of the year.  So much more time to appreciate the health and gifts we are given every day, to 
bring family and close friends deeper into our lives, and to enjoy what we have accomplished.  To have the time to 
stop, breathe and have thoughts like these every day:  “Thank you God for putting the people into my life, the family 
and friends in my life, the incredible people that my team and I are honored to serve every day, the amazing team of 
individuals that I am fortunate enough to lead, and the people that we have been able to directly lift up during tough 
times.”  In this VERY different year, my appreciation for this all has skyrocketed.  
 
 



 

 
A special appreciation for my family and beautiful wife Shawna.  
Shawna holding down the home front when school went 
virtual, planning more meals at home (including many fun new 
recipe nights – ask me about the driveway seafood boil 
sometime!), and keeping me sane during some long days of 
uncertainty has been amazing.  Appreciative of how quickly 
Katelyn adapted to life’s changes and finished 4th grade strong.  
She is now in 5th grade and keeps busy with school, piano, a 
new love for volleyball, crafts/art, and many other things.  
Appreciation for my older kids who continue to work toward 
their futures.  Andrew has been very engaged with us and is 
now working at a firm that does 3D printing while he looks 

forward to what his continuing education will look like.  Marisa is still with Delta as a flight attendant and our prayers 
and love are with her daily.   

 
 
Random Thoughts 2020 / 2021 
 
A few additional thoughts as we head into 2021: 
 
 For the sixth year running, my team and I will be making 

charitable donations in lieu of a traditional holiday client gift.  
“Meals for Minneapolis” is again a benefactor and my team and 
I attended the event, packed meals, and helped students pack 
meals.  It was a rewarding day for us all – thank you for your 
support!  We also donated to MN Central Kitchen / 2nd Harvest 
Heartland as our friend and amazing Chef David Fhima has been 
deeply involved in making and distributing meals through this 
program. 
 

 In the past we have been a toy donation drop off location for 
the “Share Christmas Toy Drive”.  This year is a virtual gift card only event (similar to Toys 4 Tots) and can be 
accessed at the site:  https://www.lwcc.org/christmas/  to donate.  We (i.e. Scott) will miss playing with the toys 
this year!    
 

 We are now approaching 20 clients where we have three or more generations of family members that we are 
fortunate to be working with.  2020 brought many new babies to the lives of our clients and we feel so blessed 
to be a part of the extended family  We also said goodbye to some close friends this year and offer our 
continued prayers and support to these families. 

 
As we know, this holiday season is unlike any other, to cap off a year unlike any other. Throughout this season, and as 
we move into a new (and hopefully better) year, we wish you moments of peace amid the difficulties, connections with 
family and friends even if they can’t be in person, the warmth of memories from holidays past, and wonderful glimpses 
of the joy that still lives under the surface 
 



 

My team and I fully recognize, appreciate, and are honored every day to be invited to be a part of your lives.  Your lives 
are important to us and we hope that our care shows in the work we do.  This is a great responsibility that we take very 
seriously and work hard every day to do our very best for you and your family.  Merry Christmas and Happy New Year 
to you and your extended families!! 

 
 

With gratitude and love, 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Working with an advisor who subscribes to the SmartVestor Pro network cannot guarantee investment success or the financial goal 
will be achieved. Advisors pay a fee to belong to the SmartVestor Pro program.  Dave Ramsey and the Dave Ramsey SmartVestor 
Pro program are not affiliated with Royal Alliance Associates, Inc.)    


