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Reference Files for Incapacitation 
 
We recently read an article from Jim Blankenship, CFP® EA that he published in the National Association 
of Personal Financial Advisors. It was rather lengthy, so we are breaking it up into a few components to 
provide you with a checklist of the documents you should keep and how long you should keep them.  
We have added a few of our own as well.  You may have other documents that you need to maintain for 
personal reasons so this may not be a complete list.  
 
These series will include: 

• Introduction of Data Retention and Modes of Retention 

• Permanent Personal Documents 

• Long-Term Documents (7 – 10 years) 

• Short-Term Documents (1 - 3 years) 

• Reference Files for Incapacitation 

• Title XIX Documents 

• What You Don’t Need to Keep 
 
In our previous editions of this newsletter series, we discussed data retention and modes of retention as 
well as which personal documents you should keep permanently, long-term and short-term.  Knowing 
that you have these documents available and safely stored can provide you with peace of mind.  
However, what happens in the event you become incapacitated?  Having some critical information 
documented for your family members in the event of your incapacitation should be placed where they 
can find them. They should be clearly identified and these should be close at hand. Having them in two 
locations is a good idea. 
 

• Healthcare providers including phone numbers and their specialty 

• Financial professionals 
o Accountants 
o Financial Advisors 
o Insurance Professionals 
o Financial Planners 
o Bankers 

• Emergency instructions 
o Contacts and pertinent data 

  



 
 

 

• Family information 
o Social Security numbers 
o Birth dates 
o License numbers 

• Contents of the safe deposit box and where it’s located 

• How to access the safe deposit box 

• Burial instructions 
o Plot deeds or other instructions 

• Where documents are located 

• Passwords and how to access them 

• Current and past resumes 
 
We requested a list of data items that would be needed for applying to Title XIX from Stephen Allaire, 
Esq., an elder law attorney in Bristol, Connecticut. The list is quite extensive.  Our next newsletter in this 
series covers Title XIX data retention.  
 
Our comprehensive program at Edu4Retirement, Inc. is designed to teach people about retirement and 

the various issues that confront each person as they make their solo journey into retirement.  To obtain 

copies of other newsletter series, visit our website at http://www.edu4retirement.com/p/newsletters. 

 
We are forever learning as we go through this process, since family dynamics, personal desires and 
amounts involved can be infinitely different. However, the patterns we see in personal behavior and 
decisions of our clients make our experience very helpful to most. 
 
We hope you enjoy the personal journey as we cover each of these issues.  Please rely upon us to help 
deliver the decisions that fit your desires and ultimately helping you to feel empowered about your 
retirement.  Michael Callahan and Steve Tillona are available for any questions that may arise as you 
make this journey.  You may contact us at: 
 
Michael Callahan: 
mc@edu4retirement.com 
860-863-4155 
 
Steven Tillona 
stillona@edu4retirement.com 
860-863-9984 
 
Edu4Retirement, Inc. is specializing in providing retirement education and advice to our clients along 
with appropriate investment products to assist in mitigating retirement risk. Please think of us when it 
comes to retirement planning.  We appreciate your referrals. 
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