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Selecting a fi nancial professional to 
help you create the strategy you need to 
reach your retirement goals can be one 
of the most important fi nancial decisions 
you’ll make. 

It’s important because the fi nancial 
professional you choose to work with 
will help to guide you when planning for 
your retirement. This guide focuses on a 
few things to consider when selecting and 
working with your fi nancial professional.

Do I need a Financial Professional?

Americans decide to work with fi nancial professionals 
for a variety of reasons. Some may be overwhelmed by 
the amount or complexity of the fi nancial information 
they need to consider when making decisions. Others 
may not feel confi dent enough in their knowledge to 
make informed decisions.  Some may work with a 
professional to avoid their own procrastination. Here 
are a few questions to ask yourself that could help you 
determine if you need a fi nancial professional:

• How knowledgeable are you about retirement 
and fi nancial planning?

• Do you enjoy researching about fi nances or 
retirement?

• Do you have the time to take a hands-on 
approach to your retirement or fi nancial plan?

Deciding which type of fi nancial professional to work 
with really comes down to your overall goals and needs.  
Once you identify what your main goals are, whether it’s 
planning for retirement, wealth management, trusts, or 
selling a business, you can focus your search on 

professionals who have experience in that niche.
Don’t forget family and friends. Another option is to 
identify friends and family with similar fi nancial needs 
or goals as your own.  Ask them about who they work 
with, and their experience with them. 

Designations & Qualifi cations

It’s very important that you do some homework when 
deciding on a fi nancial professional to work with. Ask 
the professional about their level of experience, and even 
more importantly, make sure to ask about their 
experience working with clients who have similar goals 
or needs as your own. 

There are numerous certifi cations and professional 
designations that fi nancial professionals can earn. These 
designations illustrate that the professional has continued 
his or her professional training and typically requires 
they exhibit a certain level of competence in that area 
of expertise. Some of the more common designations or 
certifi cations include: 

• Chartered Federal Emplyee Benefi t 
Consultant (ChFEBC): 
These Financial Professionals complete exten-
sive training to become a ChFEBCSM (Char-
tered Federal Employee Benefi ts Consultant). 
They are required to stay up-to-date on the ever 
changing Federal Government Benefi ts Pro-
grams. They have extensive knowledge about 



FERS, CSRS, Special Provisions.

• Certifi ed Public Accountant (CPA): 
A specialist in accounting and taxes who is 
licensed to do business by the state and who may 
represent taxpayers before the Internal Revenue 
Service; rigorous examinations are required for 
this certifi cation.

• Chartered Financial Consultant (ChFC): 
An advisor who has passed an examination on 
the major fi nancial planning areas (income tax, 
insurance, investments and estate planning) and 
has at least three years of experience.

• Chartered Life Underwriter (CLU): 
An advisor who specializes in life insurance and 
has at least three years of experience.

5 Questions to Ask

Before contacting a fi nancial professional, be sure to 
look them up online. Most professionals will have a 
website or LinkedIn profi le that can help you determine 
if they’ll be the right fi t for your needs. Once you’ve 
done some research and are ready to contact the profes-
sional, here are a few questions you can ask them.

How long have you worked in the fi nancial industry?
Longevity isn’t everything, but it usually goes hand in 
hand with experience. It can also give you an indication 
on how well they service their clients.

Why did you become a fi nancial professional? 
Knowledge and experience are important when selecting 
your fi nancial professional, but understanding why they 
have a passion for fi nance is equally important.

Which licenses, certifi cations or designations do you 
hold? It’s important to select a fi nancial professional 
with the education and experience in the areas you need 

assistance in and their answer may help explain their 
area of focus.

What types of clients do you work with? While most 
fi nancial professionals can help you reach your insurance 
or retirement goals, some focus on a certain niche. 
Maybe they focus on fi nancial planning for women, 
charitable giving, or planning for special needs. Make 
sure the fi nancial professional’s typical client has similar 
needs.  

How often will we communicate, and through what 
channels? Determine how often you want to be in touch 
with your fi nancial professional. Maybe it’s monthly, 
quarterly, or even yearly. Make sure the professional is 
prepared to communicate as often as you need. Equal-
ly important is how the fi nancial professional prefers 
to communicate with their clients. If you prefer online 
communications, a professional who primarily uses mail 
and phone calls to communicate may not be a good fi t.

We hope you found useful information in this guide to 
help you select the right fi nancial professional for your 
needs. Selecting a fi nancial professional can be one of 
the most important decisions you make, so be sure to 
research and ask the questions that matter to you. Only 
you can decide if a fi nancial professional will be a good 
fi t for you and your needs.

We take great pride in making sure our clients under-
stand all of the retirement options available to them so 
they can make confi dent and informed decisions. 

Please feel free to contact us if you have any questions 
or would like additional information.



Investment advisory services are off ered through RLB Financial a registered 
investment adviser. Insurance products and services are off ered through 

individually licensed and appointed insurance agents.  
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