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Memorandum of Understanding  
for Terms of Engagement 

The purpose of this Memorandum is to outline what each of us can expect during your financial review and our 
relationship. To provide you with the highest level of service utilizing our team structure, we ask that this 
memorandum be used as a gauge for our relationship. 
 
OUR PROMISES: WE WILL…  
 Be in communication with you and respond to your communications within a timely manner (24 hours). 
 Maintain confidentiality over your finances at all times (see confidentiality agreement). 
 Help you to discover and explore your life’s financial desires and dreams. 
 Educate and inform you on financial information so that you can make clear, powerful choices for your 

financial wellbeing. 
 Provide you with a financial game plan that will work under any economic conditions and circumstances 

while providing flexibility for opportunities, growth & development. 
 Get you financially organized. 
 Protect all of the financial work you have done in the past before we look at your future – optimal 

protection. 
 Work within your existing financial strategies to confirm that they are consistent with your financial 

objectives. 
 Stress test financial strategies to determine those that are most appropriate for you. 
 Help reduce your overall tax burden. 
 Help insulate you from wealth eroding factors. 
 Help you to maximize the use of your wealth over your lifetime. 
 Systematically reach out to you to be proactive in handling any adjustments, changes or concerns you 

may have. 
 

__________      __________ 
Initials       Date 

 
OUR EXPECTATIONS: YOU AGREE TO… 
 Be in communication with us and respond to all team members in a timely manner. 
 Reschedule appointments if necessary at least one week in advance and provide alternative dates (unless 

it is an emergency). 
 Engage in all conversations and be open to making a profound difference in your financial future. 
 Be open and honest regarding your life’s financial objectives, hopes, dreams and fears. 
 Provide information in a timely manner that is complete and accurate. 
 Bring all people involved in your financial decision making to our planning sessions. 
 Proceed and follow through with action items/steps in a timely manner (homework). 
 Inform us of any issues or concerns that come up for you so that we can address them so as to ensure 

they are satisfied and you are comfortable moving forward. 
 Introduce us to people in your life who you care about and would want to positively impact, should you 

agree that our process has been beneficial to you. 
 

__________      __________ 
Initials       Date 


