
Trusted Contact 
 

 
The September 12th e*Star has a link to Seattle Conference Compliance Q&A’s which includes a number 
of references to Trusted Contact.  Who decides when to reach out to Trusted Contact and why? What 
kind of authority do they have?  What information do they have access to?  If you haven’t reviewed this 
document, please do.  If you have any issues accessing it, I will send you a copy. 
 
Some of you have noted that the CCDS version of the new account form does not have a place to note 
Trusted Contact information although the disclosure pages still reference  that you may make 
reasonable efforts to obtain a name and contact information for a trusted contact number, similar to 
the disclosure on the standard new account form.   
 
Currently trusted contact is optional.  However, if a field in NBS becomes mandatory the system runs 
rules against all existing paperwork and all your accounts that don’t have a new required field will be 
thrown into NIGO status.  With that in mind, we recommend you try to stay ahead of this and begin 
gathering trusted contact information.  We can provide you with a list of your current accounts that 
don’t have trusted contact info if you would like some sort of checklist to work from.  
 
You do have the ability to add trusted contact information when you use the Add Account or Update 
account features.  However, the question posed by some is ‘How do we collect the trusted contact 
information?’ 
 
While you can simply take the information over the phone if you are doing an annual review or calling to 
wish the client happy birthday, we also have an approved form that you can utilize if you would like to 
mail it out to obtain the information.   If you want to use it just submit to AdTrax and reference 
Submission 2728888.1 as the related submission since it has already been reviewed.  Please note the 
form is approved without disclosure with the understanding that it will always be accompanied by a 
letter/e-mail that includes your compliance approved disclosures.  Once you receive it back you can 
utilize the update account option and add it to all accounts, or if you sent it in conjunction with a CCDS 
for a new client you will be able to include the information during the Add Account process. 
 
Sean has prepared three versions of the Trusted Contact data gathering form: printable, fillable PDF and 
DocuSign template.  The DocuSign version has text fields and signature flags pre-configured and can be 
uploaded to DocuSign to send to clients with no further configuration required within the DocuSign 
website. 
 
If you have any questions, or would like a list of your current accounts that do not have Trusted Contact 
information, please let us know. 
 

Contact Sean Rees for the DocuSign template. 


