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Why Choose a Professional Trustee 

 
After deciding to create a trust, one the most important decisions a grantor makes is “should 
I choose an individual or a professional to serve as trustee?”  This decision is not as basic or 
obvious as many assume or are led to believe.  In fact, choosing the wrong trustee can lead to 
family feuds with long lasting effects.   

Many automatically choose a trustee that they are in close relation, most likely a child, a 
family member, or a close friend.  This is understandable and for some families a legitimate 
choice.  However, for most, this decision is not the best for family harmony, protecting hard-
earned assets, and transitioning wealth from one generation to the next 

While the trust defines the grantor’s wishes and goals, there must be complete confidence 
that the person charged with carrying out the terms of the trust will act in the right manner.  
All trustees are subject to fiduciary duties.  However, many individuals do not fully 
understand these duties and are not trained in what a trustee is and the high standards to 
which they are held.   

There are strong arguments for grantors to take a second look and consider naming  a 
professional trustee like Cornerstone Private Asset Trust Company, over an individual, as their 
trustee.  Following are some of these reasons: 

Time and effort: Cornerstone’s full-time job is to dedicate time and effort to administering 
the trust.   

Consistency and Longevity:  Cornerstone will be there for the long haul.  Think of all the 
different circumstances that can happen to an individual trustee during their life (many 
unforeseen), which can adversely affect how they act as trustee. 

Pressures by beneficiaries to say yes:  It is more likely that an individual will have a familial 
relationship with a trust beneficiary.  This relationship may place added pressure to say “yes” 
to requests for distribution when the best, or even required, answer is “no”.  Whereas, as a 
professional, Cornerstone is objective and not subject to such pressures.   
   
Expertise:  Cornerstone has a solid understanding of trusts, discretionary standards, federal 
and state tax law, and other areas relating to fiduciary duties.   
 
Oversight and Regulation:  Cornerstone is held to high standards and must be certified by 
the state we operate as trustee.  Individuals are often accountable to no one.   
 
Conflicts of Interest:  Cornerstone’s fiduciary duties require us to remain objective, unbiased, 
and avoid all conflicts of interest or self-dealing.  An individual trustee may not understand 
the concept of fiduciary duty, or simply choose to ignore these duties and treat the trust as 
his or her personal funds. 
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The Cornerstone Advantage 

 
These are some of the many reasons to choose Cornerstone as a professional trustee.  
However, it is also important to understand that all professional trustees are not the same.  
Choosing a smaller and more streamlined company like Cornerstone, over a big bank trust 
department has distinct advantages, listed below: 

Dedicated:  Cornerstone is dedicated to the family’s needs and goals, not focusing on the 
size of the assets in the trust.  Most big bank trust departments have a minimum trust size, 
starting at one million or more.  Cornerstone has no minimum and does what is best for the 
family when engaging services.   

Committed:  Cornerstone is committed to knowing the family in a more personal and 
intimate way, allowing us to possess a unique perspective on the beliefs and values to pass 
on to future generations.   

Flexible:  Cornerstone is flexible and responds quickly to distribution requests.  Big bank trust 
departments will often have a distribution committee that handles requests, which can lead 
to delayed response and frustration for the family. 

Delegated/Directed Trust Services:  Cornerstone respects your advisor relationships and will 
work with your trusted advisor team as a complement, not seeking to compete or replace 
your existing advisor relationships.    

One final thought.  As much as we all love our family and truly want to believe they will be 
caring and unselfish when we are gone, estate planning is a time to be realistic.  If there are 
current issues, hard feelings, or jealousies in the family, these will likely not stop after the 
death of a loved one or when the trust is administered.  A family will be much better off if 
they select a professional trust company such as Cornerstone to help them on the next 
journey.   

 
 
 
 
 
 
 


