Choosing a Wealth Advisor
To help you find the right Wealth Advisor for you and your family, here is an
interview guide to help you track conversations and compare advisors.
These are the most common concerns that our clients share with us.
As you speak to professionals, keep in mind that the best advisers are also interviewing you. They know
their process and want to ensure their capabilities and strengths are a good fit for YOUR NEEDS.

FINANCIAL ADVISOR:
____________________________________________

WHAT SERVICES CAN I EXPECT?

HOW OFTEN WILL WE MEET?

WHAT WILL WE TALK ABOUT WHEN WE MEET?

HOW DO YOU DECIDE HOW TO INVEST MY MONEY?

HOW – AND HOW OFTEN - DO YOU MONITOR MY INVESTMENTS?

HOW DO I KNOW MY PLAN IS ON TRACK?

HOW WILL YOU COMMUNICATE WITH ME?

ARE YOU A FIDUCIARY?

HOW DO I ACCESS MY FINANCIAL PLAN?
WHAT TECHNOLOGY IS AVAILABLE TO ME?

WHAT IS YOUR SUCCESSION PLAN?
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DO YOU HAVE SATISFIED CLIENTS WHO HAVE BACKGROUNDS
AND GOALS SIMILAR TO MINE?

WHAT ARE YOUR FEES? HOW DO YOU GET PAID?

CAN YOU WORK WITH OTHER PROFESSIONALS ASSOCIATED WITH MY
FINANCES, SUCH MY ESTATE PLANNING ATTORNEY, TAX ACCOUNTANT,
OR INSURANCE EXPERT?

AFTER THE APPOINTMENT – WHAT ARE YOUR GENERAL THOUGHTS?
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The Cornerstone Experience TM

WHAT SERVICES CAN I EXPECT?
Some financial advisors manage investments but provide little financial planning, some focus on wealth accumulation
for those who won’t retire for another 10 or 20 years. Our advisor’s comprehensive wealth-management planning
covers five important areas: tax planning, estate planning, insurance protection assessment, investment management,
and retirement income distribution planning. Each service may become more or less important during various phases
of your life as we help you build, manage, preserve, and then transfer wealth.

HOW OFTEN WILL WE MEET?
We will schedule a client review at least once each year to evaluate how any life-changes could affect your financial plan,
discuss tax-reduction strategies, review your estate plan, and assess your insurance needs. Regular communication
allows us to make adjustments for things like unexpected expenses, a health decline, or changes in your priorities,
goals, or tolerance for risk. If you don’t schedule your next review prior to leaving the office, we will contact you
regularly until an appointment is scheduled. We also call or email regularly between review appointments to check in
and answer any questions you may have.

WHAT WILL WE TALK ABOUT WHEN WE MEET?
Depending on your needs, your review agenda may include the following:
• Market Outlook – Has anything happened – or is anything on the horizon – that could impact your financial plan?
• Investments - Review your Risk Number® and the range of fluctuation we can expect from your portfolio for the
next 6-months. Consider various types of risk (market, inflation, interest rate, etc.) Are any adjustments called for?
• Tax-Reduction Strategies - Review annual tax return to recommend tax-advantaged investments and coordinate
investments with your taxes. Consider tax-efficient gifting strategies to align with your estate plan.
• Retirement planning – cash flow needs and distribution plan.
• Risk Management – Identify and manage risks related to death, disability, and damage to assets such as your
home or business. Review life, disability, long-term care, and other insurance needs.
• Precisely define the risk you’re willing to take, then compare it to how your portfolio is expected to fluctuate
(within a 95% probability) for the next six months.
• Estate Plan Assessment –review your wills, medical and financial powers of attorney, and trust documents.
Review beneficiary designations to ensure alignment with your estate planning wishes and avoid delay when you
need to put those documents to work.
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HOW DO YOU DECIDE HOW TO INVEST MY MONEY?
Our Investment Committee sets and implements our investment policy, matching your needs, goals, circumstances,
and risk tolerance to the appropriate holdings. The committee meets at least quarterly to evaluate the portfolio
construction of advisory accounts, proactively rebalance portfolio construction, watch for red flags and perform stress
tests to gauge performance in various market environments.
Watch the video “Have you ever wondered if your assets could be invested or protected better than they are
now?” at https://www.mycfsgroup.com/p/how-we-help (How We Help page at mycfsgroup.com)

HOW – AND HOW OFTEN - DO YOU MONITOR MY INVESTMENTS?
Advisors review fund performance by day, week, and month. The Investment Committee systematically replaces
positions in advisory accounts that no longer meet our standards, ensuring we have a high level of conviction around
all of the funds in client portfolios.
Learn more at https://www.mycfsgroup.com/p/investment-management (The Investment Management page
under the How We Help tab at mycfsgroup.com)

HOW DO I KNOW MY PLAN IS ON TRACK?
To complement the years of experience and education of our Wealth Advisors, we utilize cutting-edge technology to
develop plans and monitor investments for advisory relationships. Here are a few examples of the tools we may use
depending on your needs:
Financial planning: Goal Planning and Monitoring (GPM) - Gain confidence with a clear understanding of how various
factors would impact your plan. Use current assets, contributions, and withdrawals to compare results using average
returns, bad timing, and a ‘probability of success’ that evaluates how well your portfolio performs in each of 1,000
different possible scenarios.
Risk Analysis: Riskalyze – Precisely define the risk you’re willing to take, then compare it to how your portfolio
is expected to fluctuate (within a 95% probability) for the next six months. The cutting-edge technology and Risk
Number® helps us quantify your tolerance for risk, discuss realistic expectations, and make appropriate adjustments.
Tax Return Analyzer: Holistiplan – Evaluate planning opportunities and various scenarios such as shifting income or
converting to a Roth.
Investment Analysis: Our Investment Committee accesses a number of programs to help evaluate individual
investment products, monitor trading, review investment strategy performance, and help ensure your accounts remain
balanced.
Learn more about the Investment Committee at https://www.mycfsgroup.com/p/investment-management
(The Investment Management page under the How We Help tab at mycfsgroup.com)
Social Security Analysis – Consider your full financial picture and compare social security claiming strategies to
determine the most appropriate for you.
The projections or other information generated by investment planning software regarding the likelihood of various
investment outcomes are hypothetical in nature, do not reflect actual investment results and are not guarantees of
future results. Results may vary with each use and over time.
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HOW WILL YOU COMMUNICATE WITH ME?
Using various tools like our weekly email update, video messages, monthly mailings, quarterly newsletters, frequent
education events, and occasional bulk phone messages, we help ensure you have the latest information about issues
that could affect your financial plan. This is in addition to regular contact with your Client Relationship Manager to
help with questions and any administrative needs, and regularly-scheduled review appointments with your Wealth
Advisor. Of course, we’re always available via telephone or email.

ARE YOU A FIDUCIARY?
Yes, our advisors act as fiduciaries when managing your advisory accounts. Fiduciary Standards are the obligation,
responsibility and commitment to put your interests ahead of our own in everything we do. It’s more than a legal
standard to our team, we feel a moral responsibility to always act in your best interest. Our team’s mission is to earn
your life-long trust by helping you simplify and make wise financial decisions.
Learn more about the Fiduciary Standard of Care at https://www.mycfsgroup.com/fiduciary-standards

HOW DO I ACCESS MY FINANCIAL PLAN? WHAT TECHNOLOGY IS
AVAILABLE TO ME?
Stay on top of your financial picture with our industry-leading software and ongoing, proactive interaction with our
team.
WEALTH MANAGEMENT SYSTEM. Easy access to all of your information in one convenient place. Aggregate all of
your investments - even the ones not held with us - and important financial information using the organizer. Interact
with a living snapshot of your bank accts, 401(k)’s, mortgages, etc. on the home page. Track how your portfolio
is performing, or drill into individual accounts and asset breakdowns, using the investments tab. Securely store
important documents in the vault. Evaluate your spending habits using the spending tab. Easily adjust numbers to
plan for changes or identify ways to optimize your investments using the goals page. Run reports about your financial
picture anytime.
CLIENT ACCESS – View Raymond James account statements and tax-reporting documents, track your asset
allocation, review your fund selections, see how funds are performing, and access market information. Deposit checks
into your accounts using the camera on your smartphone or tablet. Upload, store and organize digital copies of vital
documents, and collaborate with us using vault. Review, sign and return important financial documents to our office
with e-signature.
EVERPLANS –Securely store passwords, wills and estate documents, funeral plans, and letters - everything your loved
ones might need if something happens to you. Utilize the guides, tip sheets, forms, and resources to determine what to
include and get it all organized.

WHAT IS YOUR SUCCESSION PLAN?
Like any good business, we have the people and a rigorous plan in place to ensure that you will receive continuity of
care. Cornerstone’s Wealth Advisors have operated under an Investment Strategy Committee structure for the last
several years, and we believe that a team approach provides the most comprehensive and effective wealth management
services. That means that the pieces of your plan – financial analysis/planning and budgeting, risk management,
investment, tax, retirement and estate planning – are firmly in place and well documented.
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DO YOU HAVE SATISFIED CLIENTS WHO HAVE BACKGROUNDS
AND GOALS SIMILAR TO MINE?
We encourage you to contact our reference list and learn about their experience. Here are some questions that may
help you gain valuable information:
• Have they been satisfied with the quality of information and advice received?
• How often do they meet with their advisor, and for how long?
• How would they characterize their relationship with their advisor? With the Cornerstone Team?

WHAT ARE YOUR FEES? HOW DO YOU GET PAID?
We work with the majority of our clients in an advisory capacity, which means our compensation is fee-based, where
you pay a fee depending on the amount of your assets we manage. We aren’t restricted to certain investment choices
and don’t have hidden agendas, and we don’t sell investment products for compensation. Your fee structure will be
thoroughly explained before you choose to become a client - the larger the portfolio, the smaller the fee percentage.
And your fee is clearly documented on the front of each statement you receive. In some scenarios, commission
accounts may be appropriate - we will thoroughly vet which account type is best for your individual situation.

CAN YOU WORK WITH OTHER PROFESSIONALS ASSOCIATED WITH MY
FINANCES, SUCH MY ESTATE PLANNING ATTORNEY, TAX ACCOUNTANT,
OR INSURANCE EXPERT?
Absolutely! In fact, that’s how we prefer it because wealth management tends to be interdependent. For example, your
investment strategy can help minimize taxes. Estate planning allows you to pass on the assets you’ve worked hard
to accumulate during your lifetime. And, it’s important to preserve it all by identifying and managing risks related to
the stock market and economic happenings as well as death, disability, and damage to assets such as your home or
business.

AFTER THE APPOINTMENT – WHAT ARE YOUR GENERAL THOUGHTS?
Did you have a connection?
Do you like them? Did your spouse?
Were you comfortable discussing your financial picture? Family dynamics? What you’d like to accomplish?
Trust is a big factor in choosing who to work with – what does your gut tell you?
You want to be on the same page because money and financial decisions can be emotional. True wealth management
includes intentional conversations and continuous communication about your goals, circumstances, and preferences. If
you can’t be open and honest, your chances of having a viable strategy are diminished.
Watch the video Choosing a Financial Advisor at https://www.mycfsgroup.com/p/how-we-help
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Here are just a few ways we kept our clients in-the-know last year.

Our team works diligently to ensure our clients are informed
and have a sense of comfort about their long-term plan.
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MARKET AND INVESTMENT UPDATE
VIDEOS

EDUCATION EVENTS

MARKET UPDATE EMAILS

RECORDED PHONE MESSAGES
REGARDING MARKET EVENTS

MAILINGS

The skilled team of financial professionals at Cornerstone provides comprehensive financial planning to help make
your journey easier. In addition to regularly-scheduled review meetings and regular check-in calls, you can expect
information and resources like our Quarterly Market Newsletters, Tax Planning Reports, Investment Committee
Summaries, and special mailingson financial topics relevant to you, such as the CARES Act and SECURE Act in 2020.
EDUCATION
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info@mycfsgroup.com
LIKE US ON FACEBOOK
to stay in-the-know:
www.facebook.com/CornerstoneFinancialSolutionsInc
CONNECT WITH US ON LINKEDIN
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Securities offered through Raymond James Financial Services, Inc. Member FINRA/SIPC. Investment advisory services are offered through
Raymond James Financial Services Advisors, Inc. Cornerstone Financial Solutions, Inc. is not a registered broker/dealer and is independent of Raymond James Financial Services.
Riskalyze, Everplans, and e-Money are independent third party service providers not affiliated with Raymond James.
Raymond James financial advisors do not render advice on tax or legal matters. You should discuss any tax or legal matters with the appropriate professional.
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SIOUX FALLS OFFICE:
7408 S Bitterroot Pl
Sioux Falls, SD 57108
P 605.357.8553
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