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	auto service questionnaire
	Date
	     

	Producer

     
	Name and Mailing Address:

     

	
	Website Address
	     

	Code
	     
	Subcode
	     
	Effective Date
	Expiration Date
	Policy/Account Number

	
	
	
	
	     
	     
	     


	GENERAL INFORMATION

	1.
	Number of Full-time Employees including owner(s):
	     
	Number of Part Time employees:
	     
	

	2.
	Total annual receipts for all operations:
	     
	

	3.
	Are there operations at locations other than the insured’s premise?  If yes, explain.
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	     

	4.
	Does the insured own, repair, service, or sponsor a race car?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	

	LOCATION SPECIFIC INFORMATION

	1.
	Location address
	     
	

	2.
	Total number of service bays:
	     
	

	3.
	Receipts from auto parts sales only (do not include sales of parts which the insured is providing the installation, service, or repair):

	
	     
	

	4.
	Are autos held for sale?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	If yes, number of autos sold annually:
	     
	

	
	
	(NOTE:  There is no coverage for autos held for sale under the EMC Choice Businessowners)

	5.
	Please provide the appropriate breakdown of work provided by the insured based on the following:

	
	Private passenger cars, pick-up trucks, vans, SUV’s
	     
	%
	Trucks greater than 20,000 GVW
	     
	%

	
	Trucks equal to or less than 20,000 GVW
	     
	%
	Motorcycles, Motorbikes
	     
	%

	
	Antique or classic vehicles
	     
	%
	Boats
	     
	%

	
	ATV’s
	     
	%
	Other (explain:
	     
	)
	     
	%

	6.
	Is the insured AAA, ASE (Blue Shield of Excellence) or I-Car (Gold Class) certified?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	7.
	Does the insured modify, rebuild or perform conversions on vehicles?  If yes, explain:
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	     

	8.
	Do you store vehicles overnight?  If yes, describe your lot protection.
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	     

	9.
	Are there firearms or guard dogs on premises?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No


	10.
	Does the insured dismantle autos or have salvage operations?  If yes, explain.
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	     

	11.
	Does the insured tow other than for service?  If yes, explain.
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	     

	12.
	Does the insured rent, lease or loan vehicles to others?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	13.
	Is tire recapping, retreading, or split rim work performed?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	14.
	Describe the method of ventilation for welding fumes and/or automobile exhaust:

	
	     

	15.
	Are welding and cutting areas separated from other operations?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	16.
	Number and type of cutting/welding units:
	     
	

	17.
	How is the building heated?
	 FORMCHECKBOX 

	Forced Air
	 FORMCHECKBOX 

	Waste Oil
	 FORMCHECKBOX 

	Wood Burning Stoves
	 FORMCHECKBOX 

	Other

	18.
	Is smoking prohibited in repair, painting and storage areas?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	19.
	Are flammable liquids and paints stored in UL approved flammable liquid storage cabinets?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	20.
	Are all trash and rags stored in self-closing UL approved metal containers?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	21.
	Is disposal of rags contracted out?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	22.
	Is there a routine clean up schedule in place?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	

	Remarks:

	     

	

	

	
	
	
	
	

	Completed By
	
	Position
	
	Date
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Employers Mutual Casualty Company
	Hamilton Mutual Insurance Company
	Union Insurance Company of Providence
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	EMCASCO Insurance Company
	EMC Property & Casualty Company
	Illinois EMCASCO Insurance Company
	

	
	Dakota Fire Insurance Company
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