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The Internal Revenue Service is requiring taxpayers and tax professionals to reconcile their Economic Impact 
Payment (Stimulus Check, aka EIP 3), Recovery Rebate Credit (RRC), and the Advanced Child Tax Credit 
(ACTC) Payments for 2021.  If these credits are not properly reconciled on the return, the IRS will convert the 
return to manual processing, which causes a delay in refunds. This means that it can be up to 12 months based 
on the current backlog (which is likely to get worse throughout this upcoming filing season) before you will see 
your refund.  We are attempting to implement best practices and strategies which will hopefully avoid any 
refund delays with your returns.  Kindly keep in mind, as I mentioned in previous letters, this information is 
fluid and guidance continues to change; this puts us at a disadvantage when helping you make the best 
processing decision on your returns.   
 
The IRS will mail Letter 6475 (the official document) to taxpayers in January of 2022.  This is their promise. 
However, as most of you recall from last year, only about 20% of us received letters regarding EIP 1 and 2—
many times we didn’t get either of them, and in some instances, just one of them.  We have to prepare for this 
occurrence again as many of you won’t be properly notified by the IRS.  The purpose of Letter 6475 is to 
indicate the total amount of EIP 3 and any Plus-Up Payments you received in 2021.   Please recall the third 
round of the Economic Impact Payments were issued starting in March of 2021 and continued through 
December of 2021.  The maximum amount of EIP 3 was $1,400 per qualified dependent unless it was phased 
out due to your income.   Furthermore, the stimulus check you received early 2021 (January – February 2021), 
was EIP 2 and that was reconciled on your 2020 tax return.  IRS Notice 1444-C and Letter 6475 must be 
retained and submitted to us with your tax documents.  If you were over the income limits, and never 
received EIP 3, you will not receive a letter.  As it relates to Reconciling the EIP and RRC, we will need to 
calculate what the taxpayer should have received, research what the IRS records indicate, and reconcile with 
what the taxpayers actually received.  Any inaccurate information in these steps will almost definitely delay 
your refunds.    Note – if you haven’t received any of these required documents, or if you did, we should 
make sure they actually match with the IRS records; we will be explaining how to gain access online as a 
final check and balance procedure later in this memo.    
 
If you were a recipient of the Advanced Child Tax Credit Payments, the IRS will mail Letter 6419 (the official 
document) to taxpayers in January of 2022.  As we mentioned above regarding those letters, we are very 
concerned that many of you who received these payments will not receive this letter, or that the information 
contained in them will be inaccurate.   This letter will indicate the amount of the Advanced Child Tax Credit 
Payments you have received. For married filers, each spouse will receive their own IRS Letter 6419, and we 
need BOTH letters to prepare for an accurate return and to claim the Child Tax Credit.  To provide a recap, 
these advance payments are only for 2021 from the American Rescue Plan Act.  The payments were issued 
during July – December of 2021.  The amounts were as follows:  $250 per qualifying child ages 6 to 17, and 
$300 per qualifying child under age 6.  A notable fact regarding these payments is if the advance exceeds the 
2021 calculated child tax credit taxpayers may have to repay the advance.  If so, we will be required to 
determine if you qualify for repayment protection and the level of it.  This will require us to go down yet 
another road to reconcile and explain the final numbers to you.  
IRS Letter 6419 must be retained and submitted to us with your tax documents.  In addition, taxpayers 
who timely opted out without receiving any advanced credit payments will not receive Letter 6419.  If you 
opted out after you received one payment, you will be required to obtain this document.  Note – if you 
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haven’t received any of these required documents, or if you did, we should make sure they actually match 
with the IRS records; we will be explaining how to gain access online as a final check and balance 
procedure in the next section of this memo.    
 
By this time, you should realize the importance of receiving these inescapable letters.  There is no getting 
around this necessary step, and this should also explain to you why it is impossible to file early.  Our main 
objectives are to provide guidance, to provide education, and to file accurately and timely returns.   However, 
you should see that one misstep will almost guarantee processing and refund delays.  This is a vital component 
as we move forward with your returns, and as we recommend filing strategies if it is impossible to secure 
accurate information from the IRS.  Note – If we received all required letters as well as IRS transcripts and all 
the data matches, most tax professionals feel confident we should be ready to file.  However, we have been 
warned by tax organizations that we subscribe with that there will be cases when the records won’t sync 
up correctly with the IRS letters and the transcripts that are on an account online.  That is why we might 
have to make a filing recommendation to help you make your final decision on when to file, and with 
what information will be filed on your return in these areas. 
 
Online Taxpayer Accounts 
 
By now, hopefully, you have read our Welcome to Tax Season Letter and perused through our Tax Organizer 
Questionnaire, which called attention to setting up online accounts.  Through everything we have read, 
reviewed, and learned through our seminars, we believe this is mandatory for this filing season and 
beyond.     
 
If you have misplaced these letters, did not receive them, or to insure we have gone through the final check and 
balance processes together, you can obtain the amounts of these payments by establishing an on-line account 
with the IRS.  The website is https://www.irs.gov/payments/your-online-account. 
 
This will bring you to where you will see what options are available to you once your online account has been 
established.  Click on the link ‘sign into your account.’ This will direct you to where you can create a new 
account using ID.me.  Make sure you have your cell phone and driver’s license available.  Follow the prompts 
to establish your account.  Once complete, you will be able to locate the amounts of your Economic Impact 
Payments and your Advanced Child Tax Credit Payments.  We were told this process will take you 
approximately 15 minutes or so to complete.  However, the IRS has warned that sometimes it won’t work, and 
you will have to try again later.  Again, we have been advised this process is fairly easy, nevertheless, you must 
remain patient to have a successful experience.  Furthermore, if you are not comfortable with technology, make 
certain you collaborate with a relative or friend you absolutely trust prior to going online.  We have provided 
guidance in this area via this memo.  We were told this isn’t a difficult thing to do, and I am requiring all of my 
staff to set-up their own ID.me. accounts, which will help us learn what is working and what is not working so 
smoothly.  This isn’t something we have the time to set-up for each of you.   However, if you need assistance in 
navigating the set-up, we will prearrange a time to assist you for a charge of $100 to be paid in advance of the 
appointment via credit card.  Kindly keep in mind this is new to everyone and we will do our 
best to guide you. However, we cannot guarantee that your account will be successfully set up with the IRS 
with our help and your payment to us will not be refunded.   
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Please be informed, if we prepare your tax return without these documents (against our advice and/or at your 
request), if we report these payments based on the information provided by you, or provided by the IRS, 
(especially, if their information online is inconsistent with letters received by you), if we provide strategies or 
make recommendations on when and how to file with the numbers, your return/refund may be delayed (which 
means up to 12 months or longer) due to the IRS requiring manual processing of your return. Furthermore, the 
IRS could provide new guidance after you have already filed, which contradicts their initial suggested 
approach—we at Marnell Financial will not be held responsible for a delay in the IRS processing of your return 
or issuing your refund.  This situation is clearly out of our control, and we can’t be held accountable for IRS 
issues.   We also clearly understand that if this misfortune transpires with your income tax return, either we or 
you will find out first, which will require communication on both sides.  As we have enlightened you on these 
difficult circumstances, we are requesting clemency in advance if this conversation actually comes to pass.   
 
This document is part of our Marnell Financial Disclosure Forms for Individuals.  By initialing that document, 
you acknowledge you have reviewed and accept all conditions related to each separate disclosure form or memo 
on our website. 
 
 
 

 


