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C A S E  F A C T S

The insured sustained a total fire loss in April 2018 that called for a
total ground-up reconstruction.
The reconstruction process was estimated to take a year and a half.
The insured had an excellent staff whom they wanted to keep on
payroll, even though the staff would not be actively working.
During the period of reconstruction, the insured was facing a time
of financial hardship, especially with the requirement to pay
workers' compensation premiums at a rate the employees were not
temporarily associated with. 
Since the employees were not physically working, the idea was to
have the employees coded as a less hazardous code.

T H E  L A W

The New York State
Compensation
Insurance Rating
Board Idle Time Rule
5.a.(9) states if the
employer is paying
wages for time not
worked, it must be
coded to the class of
their regular duties as
if they were working.

A C T I O N  T A K E N
Friedlander's Audit Specialist diligently took the time to guide the broker and client through
the appeal process. She also spoke directly with NYSIF to advocate for the client.

In Mid-January, NYSIF met internally and decided to send an auditor to meet with the
insured. The NYSIF auditor informed the insured that it is extremely difficult to win an appeal
and Friedlander's argument was compelling.

CASE STUDY: 
AUDIT SOLUTIONS
Friedlander Appeals the New York State Workers'
Compensation Board Idle Time Rule for Insured

The appeal was a success & payroll was moved from the restaurant class (code 9071) to the
clerical class (code 8810) during reconstruction.

A $10,000 credit was issued to the insured. 

RESULTS

Friedlander's Audit Specialist has over 25 years of experience, including 17 years with the New York
Compensation Insurance Rating Board, and provides professional guidance on payroll audits and

employee classifications.
 

Our Audit Specialist has saved clients over $7 million in returned premiums over the last 5years.

"I  wanted to make sure that Cecelia knows how thankful we are that she was a part of this process & we
couldn't have done it without her! I personally have never attempted to appeal anything with the NYSIF; but
she took our goal, provided guidance & made it happen! At the end of the day, we have a very happy client!" 

- Jodi Nobile, Senior Commercial Account Representative, Marshall & Sterling

https://www.friedlandergroup.com/resources-and-education

