
 
Double Dipping 

 
When you submit paperwork to move a commission account to an advisory account it cycles to home 
office supervision for review after it has cleared the OSJ queue.  They have a 12 month look back period 
when source of funds for an advisory account is an existing commission account.  Almost all 
commissions earned within 90 days will be rebated to the client, A shares within 12 months.   
 
You have the ability to decrease the time needed for secondary review through the details you include 
on your Duty of Care.   

If you received a commission for purchase of investment in a commission account within 90 days of 
client’s decision to move to an advisory account, provide the transaction details and acknowledgement 
that the commissions will be rebated to the client.   

Or call trading and have them reverse the commission(s) and note on the Duty of Care that client 
made decision to move to advisory after recent trade activity so rep asked trading to rebate commission 
to client prior to submitting paperwork/transfer for new advisory account. 
 
Please note that transactions that occur between the 90 day and 12 month window are given higher 
scrutiny if they are deemed to be a long-term holding strategy.  So simply waiting 95 days after 
purchasing a stock doesn’t mean the commission will not be reversed.  Conversely, if your client has 
systematic purchase instructions for a mutual fund, those commissions may not fall within the analyst’s 
requirements to refund.  It will boil down to what the thought process is behind making purchases in a 
commission account and then moving the assets to an advisory account.  Once again, this is where good 
notes on your client meetings for both the rationale behind the original purchase, and subsequent 
rationale to move to an advisory strategy, are very important. 
 
Once an advisory account is established, if a commission is charged on a transaction in that account it 
will throw a red flag in the trade monitor system.  Unless the position is excluded from the fee 
calculation, a commission can be not charged in an advisory account.  Corrective steps will need to be 
taken to reduce the commission to zero. 
 


