
 
Year End 

 
The year is quickly drawing to a close.  Take advantage of any year end lulls in activity to do some 
housekeeping items. 
 

Verify all RMDs have been met or are scheduled to be met before year end.  Please note, not all 
reports will reflect a complete list of accounts that need an RMD.  Make sure you are reviewing any 
accounts that transferred in during 2019, even if it was an internal exchange.  The brokerage reports 
tend to only generate results for accounts that had a 12/31 value.  Also be mindful that reports may not 
grab inherited IRAs for the RMD list if the beneficiary is younger than 70 and a half.  We have also seen 
other qualified plans that are being missed by the filters.  We recommend using the Account Manager 
search feature to identify all accounts that should have an RMD and then cross-referencing that against 
RMD reports at the various sources. 
 

Review your voicemail message.  We strongly recommend that you direct clients to our 727-896-
8166 number in the event you are unavailable.  
If they need to place a trade, we are happy to provide service to your clients in your absence.  If your 
voicemail directs them to Securities America trading, they will also happily execute trades on your 
behalf.  However, they will charge standard commission which will be split evenly between the rep of 
record and the house, and the rep of record will pay all ticket charges. 
If you have notified us that you are out of office, we have your dates of unavailability on the wall.  In the 
past we have received calls from clients trying to reach a rep for a low priority issue and our ability to let 
them know the rep wouldn’t be able to get back to them until the following week was enough.  It is 
when they leave a message on a voicemail, or with someone who isn’t familiar with your schedule, that 
doesn’t get returned within a day that can cause concern.  If they have something that needs to be 
addressed immediately, we will do so. 
 

Check your Advisory client list.  Did you do an annual review for all of them this year?  Remember, 
the review needs to be done annually but they do not have to be done in person.  You can check to see 
if anything has changed that would require an adjustment to their investments when you call to wish 
them happy holidays. 
 
 


