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The Standard of Care is based on research and 

experience across the industry rather than the 

personal opinion of a single financial professional. 

We have based our practice on the defined Standard 

of Care for clients provided by research from the 

AllianceBerstein Advisor Institute™, and strive to 

provide them the highest level of care possible.

We believe our clients trust us with their retirement 

income and insurance needs, as well as that of their 

children and grandchildren. We utilize the Standard 

of Care as a guide to navigate clients through the 

different stages of their retirement lives. From 

accumulation and protection of assets to retirement 

income and legacy building, we work with you to 

meet your insurance needs.  
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Based on research by the AllianceBernstein Advisor InstituteTM

Licensed Insurance Professional. Respond and learn how life insurance and annuities can be used in various 
planning strategies for retirement. This material has been prepared for informational and educational purposes 
only.  It is not intended to provide, and should not be relied upon for, accounting, legal, tax or investment advice.  

Securities and investment advisory services offered through Woodbury Financial Services, Inc. (WFS), member 
FINRA/SIPC. WFS is separately owned and other entities and/or marketing names, products or services 
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Standard of Care is a term you may be 
familiar with from other professional 

disciplines, like aviation and medicine. 
Our belief is that your well-being is as 

important to us as your safety and health.
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PRE 55 AGE 55 AGE 60 AGE 65 AGE 70

KNOW YOUR FINANCIAL LIFE STAGES
Every milestone in life has a Standard of Care. The Standard of Care approach helps you 
rise to those challenges using checklists to make sure important steps are not forgotten. 
Here are some examples of life stages you can expect to discuss with us.

MAKING 
PREPARATIONS  
TO RETIRE
It’s time to focus on eliminating debt 

and start thinking seriously about 

retirement. Typically, the kids are 

graduating from high school or college, 

so some of those financial obligations 

are starting to ease.

The Standard of Care for this life 

stage should involve things like 

double-checking your 401(k), catch-

up contributions to retirement 

accounts as defined by IRS rules, or 

vehicles like fixed indexed annuities 

to make sure you won’t outlive your 

income in retirement.

RETIREMENT IS 
AROUND THE 
CORNER
This life stage makes you think about 

your contributions, monitoring your 

plan, and reassessing your retirement 

needs. You might consider taking 

Social Security as you approach 62, 

and other guaranteed sources of 

income that will last you for the rest 

of your life. It’s also a good time to 

reassess disability and life insurance 

coverage, focus on tax efficiency, 

determine if you will need long-term 

care and examine any other aspect of 

legacy planning, like charitable giving.

TIME TO START 
ENJOYING
Retirement doesn’t mean the end of 

wealth management. It’s a shift from 

accumulation to distribution Individual 

retirement accounts like IRAs and 

401(k)s, Social Security, annuities, 

and life insurance policies all help you 

have the retirement you’ve worked 

for. It’s also time to select a Medicare 

plan that works best for your situation 

and potentially look at a Roth IRA 

conversion strategy to minimize taxes 

and required minimum distributions. 

It’s crucial that you continue to 

reassess your needs with your 

insurance and financial advisor to make 

sure your plan is on track.

ARE YOU  
PLANNING TO 
LEAVE A LEGACY?
As your plan continues to work, you’ll 

need to reassess your financial needs, 

and determine if you want to leave 

your stamp on the future with a legacy 

for your family or for the institutions 

you love and support. You must 

start taking your required minimum 

distributions (RMDs) at age 72 so it’s 

time to calculate the potential tax 

implications that are involved as well.  

LAYING SOLID 
GROUNDWORK 
FOR THE FUTURE
Prior to age 55 is when you need 

to make sure all of the pieces are 

in place for a successful long-term 

retirement plan. Typically, people still 

have dependents and other more 

costly obligations like their children’s 

education, so it’s a good time to 

evaluate your own disability and term 

life insurance needs. Even though you 

may be busy with raising a family and 

helping your kids through college 

or into the working world, it is also 

important to start thinking about your 

retirement future.

CHECKLISTS
L

IF
E

 S
T

A
G

E
S

The Standard of Care utilizes 

a checklist approach for 

each stage of life that helps 

us systematize and elevate 

the quality of care that we 

provide our clients, which 

goes beyond some advisors 

who seem to deliver advice 

spontaneously.

   • Preretirement. 

   • New Widow. 

   • Early Accumulator. 

   • Eldercare.

   • Midlife Financial Prep.

   • New Parent. 

   • Premarital. 

   • Predivorce.

Ask us today to review these 

checklists with you. There is 

no better time to speak with 

a professional to make sure 

you have a solid plan in place 

that meets your personalized 

retirement income needs.
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Coping with Market Volatility:
Avoid Rash Decisions

April 01, 2020
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If you've been watching the market lately, perhaps the first question on your mind is, "Should I make a big
change in my investments?" In reality, a volatile market isn't the best time to do a complete makeover of
your portfolio, especially if you have long-term financial goals you're trying to address. Even if you feel that
your portfolio needs adjusting, maintaining a firm grasp on your fundamental investment strategy can help
you be more thoughtful about making any changes.

Think of each investment as a tool in your investing tool kit, and your asset allocation strategy as your
blueprint. Some investments are generally designed to pursue long-term growth, others to provide income,
and still others to represent stability. Each is valuable in its own way, but it doesn't make sense to use a
hammer to remake your portfolio if what you really need is a screwdriver to make minor adjustments. Don't
randomly abandon one investment for another unless you know its intended role in your portfolio, whether
that role is still appropriate, and the pros and cons of any replacement you're considering.

Remember that diversification can help offset the risks of certain holdings with those of others. When one
type of investment is losing ground, another may be gaining or holding steady.

Diversification and asset allocation cannot ensure a profit or guarantee against a loss, but they can help
you understand and manage investment risk.

In these uncertain times, it's easy to let fear guide your decision making. But when it comes to your
investments, a more rational outlook may be your strongest ally. We're here to help and to answer
questions.

Although there is no assurance that working with a financial professional will improve investment results, a
professional can evaluate your objectives and available resources and help you consider appropriate
long-term financial strategies.

All investing involves risk, including the possible loss of principal, and there is no guarantee that any
investment strategy will be successful.

During periods of market
volatility, avoid making
investment decisions based
on emotions.

IMPORTANT DISCLOSURES

Broadridge Investor Communication Solutions, Inc. does not provide investment, tax, legal, or retirement
advice or recommendations. The information presented here is not specific to any individual's personal
circumstances.

To the extent that this material concerns tax matters, it is not intended or written to be used, and cannot be
used, by a taxpayer for the purpose of avoiding penalties that may be imposed by law. Each taxpayer
should seek independent advice from a tax professional based on his or her individual circumstances.

These materials are provided for general information and educational purposes based upon publicly
available information from sources believed to be reliable — we cannot assure the accuracy or completeness
of these materials. The information in these materials may change at any time and without notice.
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CARES Act Drastically Changes Required Minimum Distribution Rules For 2020 

Jamie Hopkins Contributor Retirement Director of Retirement Research at Carson Wealth 

https://www.forbes.com/sites/jamiehopkins/2020/03/30/cares-act-drastically-changes-required-
minimum-distribution-rules-for-2020/#f0779e719a07 

 

CARES Act Drastically Changes Required Minimum Distribution Rules for 2020 

The CARES Act essentially suspended required minimum distributions (RMDs) for 2020 across the board. 
However, there have been a lot of questions about what this means for those who already took out 
distributions, and the impact on taxes and inherited accounts. 

 

It is important to remember that the CARES Act is a relief bill, and by suspending 2020 RMDs, the 
government is giving up short-term tax revenue to provide relief to retirees. Additionally, markets have 
been very volatile, and suspending RMDs gives many Americans the ability to leave their investment 
portfolios alone to recover over the next year. 

 

In addition to the relief these RMD provisions provide, it also opens up some planning opportunities. 

 

What is the 2020 RMD relief? 

The bill stated that defined contribution plans, like 401(k)s, 403(b)s, 457(b) plans, and IRAs, may 
suspend RMDs in 2020. RMDs for 2020 were already a bit lower since 2020 is the first year in which the 
required beginning date switched from age 70.5 to age 72 – unless someone turned age 70.5 in 2019, in 
which case they owe an RMD by April 1, 2020. However, the new CARES Act allows account owners to 
skip both their 2019 RMD if it was their first year and had not yet made an RMD by April 1, 2020, and 
their 2020 RMD. 

 

 

Why does skipping RMDs in 2020 matter? For most people, their IRAs and 401(k)s are funded with tax-
deferred dollars. Once the SECURE Act passed in 2019, account owners had to start taking out 
mandatory, taxable distributions from their retirement accounts at age 72. 

 

With many Americans struggling in 2020 because of the pandemic, having more flexibility on 
distributions can be beneficial. And since the markets have been extremely volatile, giving retirement 
portfolios another year to recover can be helpful. 

 

https://www.forbes.com/sites/jamiehopkins/2020/03/30/cares-act-drastically-changes-required-minimum-distribution-rules-for-2020/#f0779e719a07
https://www.forbes.com/sites/jamiehopkins/2020/03/30/cares-act-drastically-changes-required-minimum-distribution-rules-for-2020/#f0779e719a07


It is important to note that about 20.5% of those subject to RMDs are expected to take only the 
minimum – most people need these distributions to live off of in retirement. However, the bill now 
provides them the option to choose for 2020 if they want to take out money or not. 

 

There is some confusion as to if this flexibility pertains to inherited IRAs and 401(k)s. The bill suggests 
that it pertains to any RMD from any individual-account retirement plan, which should include inherited 
IRAs or 401(k)s. This position is bolstered by the purpose of the bill itself: to provide relief to Americans 
during this pandemic emergency. 

 

This is not a technical tax bill looking for revenue, so expect the IRS and the government to interpret the 
bill under that notion. 

 

The bill also deals directly with specific types of inherited accounts, such as those going to an estate, 
charity, or certain type of trust at death. These types of beneficiaries – non-designated beneficiaries 
who inherit a retirement account from a decedent who died before their required beginning date – 
typically have to distribute the account within five years of the death of the owner. The CARES Act states 
that if one of the five years is 2020, beneficiaries get an extra year, turning a five-year rule into a six-year 
rule. This group usually gets less favorable RMD rules than other beneficiaries, so we can expect that 
inherited RMDs across the board are pushed off for 2020. 

 

What if someone already took an RMD? 

If someone already took an RMD for 2020, which some people do in the first week of January, they’re 
likely out of luck. There is no provision in the bill that allows someone to put back a distribution taken in 
2020. The distribution will still be treated as such and therefore taxable. 

 

For those who won’t need their RMDs and have them set up automatically, now is a good time to call an 
advisor or service provider and suspend their RMDs for 2020. 

 

However, one strategy that can be used is if someone took an RMD from an IRA or 401(k) within the last 
60 days, they can do a 60-day rollover to an IRA and not have it treated as a taxable distribution in 2020. 

 

Let’s say you had an RMD of $15,000 for 2020 and you took it out on March 1, 2020. You have 60 days 
from March 1, 2020, to roll over $15,000 into an IRA. If you do, it will count as a 60-day rollover and the 
amount won’t be taxable. If the 60 days pass, you might not be able to get the money back into an IRA. 
You only have one 60-day rollover per 12-month period. 



 

Typically, you cannot roll over or convert a required minimum distribution, so many technologies are not 
set up to automatically alert you of this strategy. However, since no RMDs are owed in 2020, that 
changes the rollover rule. 

 

The government waived financial companies and plan providers from giving a rollover notice. It also 
waived the requirement for an employer plan to withhold 20% of the distribution for federal income tax 
if it is an eligible rollover distribution in 2020 but would not have been eligible if the RMD requirement 
had still applied in 2020. 

 

Account owners might get a payment from a 401(k) this year and not receive a notice that they could 
roll it to an IRA. They should be able to do a rollover in most cases if it is direct from the 401(k) to the 
IRA or if they use their “once every 12 months 60-day IRA rollover.” 

 

Could the Coronavirus-related distribution exception play an RMD role? 

The CARES Act also created a new exception to the 10% early withdrawal penalty tax under code section 
72(t) for those who take retirement distributions prior to age 59.5. 

 

In 2020, Americans impacted by the coronavirus crisis can take out up to $100,000 from their IRA or 
401(k) without penalty tax. The distribution would be subject to normal taxation rules regarding 
distributions. 

 

By default, the taxable distribution is spread out over three years, but can be treated as taxable income 
in 2020 if desired. This might make sense if 2020 is a low-income year. 

 

To be eligible for the exception, the account owner or their spouse needs to be diagnosed with COVID-
19, or they need to experience adverse financial consequences as a result of the pandemic due to being 
quarantined, laid off, furloughed, have reduced housing, childcare issues, or a number of other reasons. 
This exception is incredibly broad as most Americans will be impacted in some way. 

 

This new provision is not tied directly to RMD rules, but it does allow the individual to repay the amount 
as a qualified rollover contribution, beginning on the day after receipt of a coronavirus-related 
distribution. 

 



While this was not designed to help people repay distributions, if someone took what they thought was 
an RMD early in January of 2020, they could potentially treat that distribution as a coronoavirus-related 
distribution and repay it over the next three years, or even in 2020. 

 

Again, while this was not the design of this provision, it is very likely that this provision will be 
interpreted broadly. If you meet the requirements, it seems like most distributions in 2020 up to 
$100,000 can be repaid over the next three years if the owner was impacted by COVID-19. Since, there 
are no RMDs owed in 2020, this would now be eligible to be rolled over, too, whereas without the RMD 
waiver that amount would not be eligible for a rollover. 

 

Someone could take out a Coronavirus-related distribution in 2020 of up to $100,000 and repay it in the 
next three years. They can file amended returns at that time to claim refunds for the taxes paid on the 
distribution, because once repaid, it’ll be an eligible rollover and not taxable. Without the RMD waiver, 
it would not be eligible for a rollover. 

 

It is possible the IRS tries to limit this aspect to only those under age 59.5, even though nothing in the 
bill suggests that is required. But, since the penalty tax typically only applies to those under age 59.5, 
one could argue that the exception also only applies to that group. 

 

It seems that the payback aspect of this is to give people relief to funds and an ability to pay back. I 
expect this provision to be interpreted broadly and include rollovers of most distributions from 
retirement accounts in 2020 over the next three years if the owner decides they want to repay the 
account. 

 

How does this impact QCDs? 

Most people are familiar with qualified charitable distributions (QCDs) rules. They allow someone at age 
70.5 to send up to $100,000 from an IRA to a qualified charity and have that amount offset any RMDs 
for the year and not be treated as a taxable distribution. 

 

While the SECURE Act changed the required beginning date for RMDs to age 72, QCDs were still allowed 
at age 70.5. However, if someone uses QCDs at age 70.5, they would not offset any RMDs because none 
are owed yet. This circumstance would be the same in 2020. 

 

Someone can still do a QCD from their IRA or inherited IRA if they are age 70.5 or older and send money 
directly to a qualified charity. However, since no RMDs are owed in 2020, their amount will not offset 
any future RMDs, except for the fact that their account balance is now lower. 



 

Does the new 10-year rule from SECURE Act get impacted? 

For those who were aware of the SECURE Act, the largest change it made with regards to RMDs was 
replace the lifetime stretch provisions for many beneficiaries of inherited IRAs and 401(k)s with a 10-
year distribution rule. The CARES Act does not directly impact these accounts. 

 

Instead of lifetime distributions for many beneficiaries starting in 2020, there are no RMDs or 10-year 
distribution rules in effect, yet. The 10-year period starts in the year after the year of death of the 
retirement account owner. So, if someone died January 1, 2020, and wanted to leave their IRA to their 
adult kid, the 10-year rule would start in 2021. The beneficiary has until the end of the 10th year to 
withdraw the entire account. If the original owner’s account was subject to RMDs, one would be taken 
the year of death as if the owner was still alive. But, because of the CARES Act the beneficiary would not 
have to take an RMD in 2020. 

 

The CARES Act was designed to provide relief to Americans who are struggling due to the economic, 
emotional and physical toll the coronavirus is causing. The goal of suspending RMDs is to give people 
more control over their funds and to reduce having to sell investments and create a taxable event during 
a time of emergency. 

 

This will allow many retired Americans to ride out the storm with their retirement accounts for the next 
year. It is important to remember this is just one set of provisions in an otherwise gigantic relief package 
totaling over $2 trillion. It is not expected that the RMD relief alone will put people in a secure place, but 
is a step toward providing widespread relief. 

 

 

Follow me on Twitter or LinkedIn. Check out my website.  Jamie Hopkins 

I am the Director of Retirement Research at Carson Wealth and a Finance Professor of Practice at 
Creighton University Heider College of Business. I was a professor at the American College of Financial 
Services where I helped co-create the Retirement Income Certified Professional Designation (RICP®). I’ve 
written about, and published, a variety of articles on retirement. I frequently write and publish law 
review articles dealing with retirement issues, such as long-term care, taxation of insurance benefits, and 
estate planning. I am extremely passionate about the retirement security of Americans and believe that a 
better prepared public can enjoy a more secure and fulfilling retirement. 
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CARES Act Provides Relief to
Individuals and Businesses
On Friday, March 27, 2020, the Coronavirus Aid, Relief, and Economic Security (CARES) Act was signed
into law. This $2 trillion emergency relief package is intended to assist individuals and businesses during
the ongoing coronavirus pandemic and accompanying economic crisis. Major relief provisions are
summarized here.

Unemployment provisions
The legislation provides for:

• An additional $600 weekly benefit to those collecting unemployment benefits, through July 31, 2020
• An additional 13 weeks of federally funded unemployment benefits, through the end of 2020, for

individuals who exhaust their state unemployment benefits
• Targeted federal reimbursement of state unemployment compensation designed to eliminate state

one-week delays in providing benefits
• Unemployment benefits through 2020 for many who would not otherwise qualify, including independent

contractors and part-time workers

Recovery rebates
Most individuals will receive a direct payment from the federal government. Technically a 2020 refundable
income tax credit, the rebate amount will be calculated based on 2019 tax returns filed (2018 returns in
cases where a 2019 return hasn't been filed) and sent automatically via check or direct deposit to qualifying
individuals. To qualify for a payment, individuals generally must have a Social Security number and must
not qualify as the dependent of another individual.

The amount of the recovery rebate is $1,200 ($2,400 if married filing a joint return) plus $500 for each
qualifying child under age 17. Recovery rebates are phased out for those with adjusted gross income (AGI)
exceeding $75,000 ($150,000 if married filing a joint return, $112,500 for those filing as head of household).
For those with AGI exceeding the threshold amount, the allowable rebate is reduced by $5 for every $100
in income over the threshold.

Rebate Amounts and Phaseout Ranges

Filing Status Payment Amount Phaseout Threshold Phaseout Completed

Married Filing Jointly $2,400 $150,000 $198,000

+ 1 Child $2,900 $150,000 $208,000

+ 2 Children $3,400 $150,000 $218,000

Head of Household $1,200 $112,500 $136,500

+ 1 Child $1,700 $112,500 $146,500

+ 2 Children $2,200 $112,500 $156,500

All Others $1,200 $75,000 $99,000

The $2 trillion emergency relief
package represents a
bipartisan effort intended to
assist individuals and
businesses during the ongoing
coronavirus pandemic and
accompanying economic crisis.

Page 1 of 2, see disclaimer on final page
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While details are still being worked out, the IRS will be coordinating with other federal agencies to facilitate
payment determination and distribution. For example, eligible individuals collecting Social Security benefits
may not need to file a tax return in order to receive a payment.

Retirement plan provisions
• Required minimum distributions (RMDs) from employer-sponsored retirement plans and IRAs will not

apply for the 2020 calendar year; this includes any 2019 RMDs that would otherwise have to be taken in
2020

• The 10% early-distribution penalty tax that would normally apply to distributions made prior to age 59½
(unless an exception applies) is waived for retirement plan distributions of up to $100,000 relating to the
coronavirus; special re-contribution rules and income inclusion rules for tax purposes apply as well

• Limits on loans from employer-sponsored retirement plans are expanded, with repayment delays
provided

Student loans
• The legislation provides a six-month automatic payment suspension for any student loan held by the

federal government; this six-month period ends on September 30, 2020
• Under already existing rules, up to $5,250 in payments made by an employer under an education

assistance program could be excluded from an employee's taxable income; this exclusion is expanded
to include eligible student loan repayments an employer makes on an employee's behalf before January
1, 2021

Business relief
• An employee retention tax credit is now available to employers significantly impacted by the crisis and is

applied to offset Social Security payroll taxes; the credit is equal to 50% of qualified wages up to a
certain maximum

• Employers may defer paying the employer portion of Social Security payroll taxes through the end of
2020 and may pay the deferred taxes over a two-year period of time; self-employed individuals are able
to do the same

• Net operating loss rules expanded
• Deductibility of business interest expanded
• Provisions relating to specified Small Business Administration (SBA) loans increase the federal

government guarantee to 100% and allow small businesses to borrow up to $10 million and defer
payments for six months to one year; self-employed individuals, independent contractors, and sole
proprietors may qualify for loans

Prior legislative relief provisions
Signed into law roughly two weeks prior to the CARES Act, the Families First Coronavirus Response Act
(FFCRA) also included relief provisions worth noting:

• Requirement that health plans cover COVID-19 testing at no cost to the patient
• Requirement that employers with fewer than 500 employees generally must provide paid sick leave to

employees affected by COVID-19 who meet certain criteria, and paid emergency family and medical
leave in other circumstances

• Payroll tax credits allowed for required sick leave as well as family and medical leave paid

There is likely to be a steady stream of guidance forthcoming with details relating to many of these
provisions, so stay tuned for more information. We're here to help and to answer any questions you may
have.

IMPORTANT DISCLOSURES

Broadridge Investor Communication Solutions, Inc. does not provide investment, tax, legal, or retirement advice or
recommendations. The information presented here is not specific to any individual's personal circumstances.

To the extent that this material concerns tax matters, it is not intended or written to be used, and cannot be used, by a
taxpayer for the purpose of avoiding penalties that may be imposed by law. Each taxpayer should seek independent
advice from a tax professional based on his or her individual circumstances.

These materials are provided for general information and educational purposes based upon publicly available
information from sources believed to be reliable — we cannot assure the accuracy or completeness of these materials.
The information in these materials may change at any time and without notice.
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SCAM 3

Dear Kind Sir/Madam 
TIPS

Check the FTC

Typo? Say no!

One recent Coronavirus phish began 
with “Sir/Madam”—a salutation that’s 
weirdly formal for today’s business 
emails. Again, if it doesn’t scream that 
it’s a trusted source…don’t trust it.

Find additional information on what the US 
Federal Trade Commission is doing to combat 
Coronavirus Scams.

Major writing mistakes are a common sign of 
a phishing email, especially when combined 
with requests for personal information.

Hackers rarely let a crisis go unexploited. You want answers and, unfortunately, scammers are willing to provide them, but at a cost. There 
are many scams out there promising miracle cures or access to ‘privileged’ information. Following these tips can help protect you and 
your business. Hackers are using more than email—beware of phone, text, and social media advertisements as possible scams too!

WARNING SIGNS OF A 
CORONAVIRUS SCAM

SCAM 1

You must act now
Look for legitimate updates from 
credible sources such as government 
websites or official press conferences. 
Official entities will NOT send emails 
that say: “You’re at risk for COVID-19, 
click here!”   

SCAM 2

We need personal info
Why would a public health notice 
need personal information about you? 
They wouldn’t. Don’t ever give your 
personal information to unknown 
email senders.
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Due to the Covid-19 virus, we needed to postpone our workshops schedule in your area. We will try to 
reschedule the workshops as soon as we get the go ahead from the state of Minnesota. In the 
meantime, please feel free to go to our website www.gentzfinancial.com and look around. Also order 
our book " Sowing the seeds for retirement".   

What age is the right one for me to retire? 

Will I have enough income? 

What about Social Security? 

Get these answers and more by reading your complimentary copy of Sowing the 
Seeds of Retirement, by local financial advisor, Nyles Gentz! 

 

For almost 40 years, Nyles Gentz has helped individuals at or near retirement establish 
comprehensive plans to help them achieve their retirement income goals. His book will help you 
understand the options available to preserve your retirement savings in order to strategize for a 
satisfying and comfortable harvest. 

Call 763.682.5859 or go to our website to request your free, no obligation copy of Sowing the Seeds of 
Retirement today! 

http://www.gentzfinancial.com/
https://www.gentzfinancial.com/sowing-the-seeds-of-retirement-book
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