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Greetings everyone! I am writing this in 
the throes of the holiday season, but it will 
probably be post-holiday as you read it. 
Therefore, I hope that you had a wonderful 
holiday and wish you a Happy New Year! 
As we talk to many of you, we know how 
challenging 2020 has been. Indeed, there has 
been so much going on as COVID-19 turned 
the world upside down. The big thing we have 
seen and heard is the impact that the severely 
limited face-to-face contact with one another 
has had on us. Things like having coffee, or 
a meal, together are things we now wish we 
could do again. We took for granted being able 
to look someone in their eyes, hear them laugh, 

I’ve never been one to make New Year’s 
Resolutions until now. If this past year has 
taught me anything, it’s that the moments I 
believed fueled my life with meaning did not 
hold as much significance as I once thought; 
it was the new moments I discovered this 
year that I promise never to go without again. 
Before March 2020, my husband, seven-year-
old daughter, and I spent our days managing a 
tight-packed schedule that barely allowed for 
any downtime. We thought that the busier our 
schedules were, the more fulfilled we would be. 
Looking back, I realize that was far from the 
truth. We were exhausted and overextended, 
but we kept charging through life because 
that’s all we knew. Then, the world came to 
a halt. Much of what we depended on for 
purpose had vanished, and we had no clue how 
to fill that void.
 
I’d be lying if I told you that those first months 
weren’t difficult. The lows outweighed the 
highs, and the low moments were consuming 
at times. I became obsessed with everything 
that had vanished from my families’ life. 

School, swim lessons, concerts, happy hours, 
and birthday parties were now out of our reach, 
and I didn’t know how, or if, that joy could be 
replaced.
 
It took a good deal of patience, creativity, and 
tears, but the three of us eventually learned 
that we hadn’t lost what was most valuable, 
each other. We removed the pressure to pack 
our free time up with obligations, and we 
re-discovered one another as a family. Rather 
than rush through our days to get from one 
place to another, we filled our time with 
Uno games, books, and Legos. We streamed 
Broadway shows from our couch while eating 
popcorn in our pajamas’. My husband and I 
even succumbed to our daughter’s pleas for a 
kitten and ended up adopting the world’s most 
insane feline, Hammy. If ever there was a cat 
that defined 2020, it is Hammy. 
 
My wish for 2021 is not only to continue 
finding joy in the simpler moments but to use 
what my family has discovered in 2020 as a 
foundation for the years ahead. In slowing 
down and simply being, the four of us have 
created a world full of more meaning than we’d 

My First New Year’s Resolution
By Jen Eyre

ever had before, and much of this is thanks 
to the overwhelming support of my Harford 
Financial Group family. I consider myself 
extremely fortunate to work for a company 
that not only cares about their employees 
on a personal level but who also makes it 
their mission to incorporate life centered 
planning into their business model. With the 
help of our team, I have come to realize that 
everyone has their own precious moments 
that bring purpose and meaning; stories of 
grandchildren, new pets, vacations, and all 
the in-betweens are what life is about; it is our 
mission to help you create endless memories 
that matter to you.

As the world rebounds, inevitably, our 
schedules will once again fill up. But as they 
do, I wish you and your loved ones a new year 
filled with more moments of joy, family, and 
love (and perhaps a game or two of Uno) .

Wishing You the Happiest of New Years,

The Three Roles, or Three Hats, we Wear for our Clients:
The Direction we are Taking our Business
By Adam Freeland and catch up on life. We long to be able to do so 

again in the future. Hopefully, sooner instead 
of later.

I always loved Steven Covey's quote, "The 
main thing is to keep the main thing, the 
main thing." At Harford Financial Group, the 
relationships we have with our team and the 
relationships we have with you as our clients 
are the main thing. We realize managing a 
well-run business is ultimately a long-term 
benefit to our clients. Our goal is to give our 
clients the peace of mind that they are working 
with a solvent, high functioning organization. 
Therefore, we wanted to share some high-level 
initiatives that are going on in the business. 
We have devoted a lot of time this year to 

strategic planning. This endeavor has caused 
us to look both inward and outward, allowing 
us to set up the organization for the short-
term and long-term future. One of the areas 
we are very focused on is strengthening the 
client experience. We never want to rest on our 
laurels. The firm has been successful for forty-
three years, but we can never be complacent. 
Our firm has to continually evolve on what 
clients value and need, which is why we're 
excited to roll out several initiatives in 2021, 
which will improve the client experience. (By 
the way, we are always open to hearing your 
suggestions. Feel free to call me or email me at 
adam@harfordfinancialgroup.com.)

Jen Eyre
Editor and Client 
Relationship Specialist

(THREE HATS continued on page 2)

UPCOMING 
EVENTS

Please check our website 
for upcoming webinars!

RMDs Explained
By Bryce Harrison
Many of you are aware that you cannot 
keep money in your retirement accounts 
indefinitely. Due to tax law changes made 
by the SECURE Act of 2019, if your 70th 
birthday is July 1, 2019, or later, you do not 
have to take withdrawals from your qualified 
retirement accounts until you reach age 72. 
At that time, you are mandated to take out 
an annual percentage from your retirement 
accounts. Such withdrawals are called required 
minimum distributions (RMDs). The initial 
withdrawal percentage starts at just under 4% 
of the previous end of year account value and 
gradually increases. 

Your retirement accounts have grown tax-
deferred throughout your working years, 
and the IRS now wants to get its share of tax 
revenue. So, how are RMDs taxed? RMDs are 
taxed at ordinary income tax rates, just like 
any distribution taken from your retirement 
accounts. The federal income tax can range 
anywhere from 10% to 24% or more and is 
dependent upon your income level. There can 
be state income tax as well, and is assessed 
based on where you live. Part of the value we 
provide is withholding taxes on RMDs, so you 
are not surprised by a big tax bill at the end of 
the year. 

As a value-added service, we handle these 
calculations for any retirement account 
serviced by Harford Financial Group. We 
encourage you to work with your financial 
professional here at HFG, or your accountant, 
to determine the proper amount of tax 
withholding for your specific situation.

“My goal this next year is to continue 
to run the year which means to run 
2021 miles in 2021.  I have been 
working on completing this goal 
since 2019 and this year with the help 
of a friend we ran 2020 miles in the 
year 2020.  It is wonderful to have 
goals even when we aren’t able to 
meet them as we push and are able to 
accomplish more than we ever would 
have without them.”
– Melissa Busler

“My New Year’s 
resolution is to walk 
more, even if I have to 
put on my snow suit to 
do it! I also would like 
to eat more vegetables.”
– Diane Kurek 

“Drink at least 64 
ounces of water a day, 
do something active 
each day, and write at 
least three things I am 
thankful for daily.”
– Melissa Mullan

“One of the things I have learned in setting resolutions 
and goals is that it is better for me to break down longer 
goals into shorter ones. This year I started breaking things 
down into 90-day windows or quarters. This works better 
for me. My resolutions for 1st quarter 2021: (1) Help 
my son, Jacob (high school junior) get ready for college 
process by asking daily SAT prep for test in March and 
do at least 3 virtual college visits (2) Have at least 3 family 
events that create long-lasting memories a month (3) Read 
15 books a quarter (started this in July and forced me to 
turn off TV and get out of computer/smart phone.”
– Adam Freeland

Staff New Year’s ResolutionsStaff New Year’s Resolutions

Baking Corner with Donna Freeland
Homemade cookies are a special treat any time of the year. I’m excited to share some 
of my favorite baking secrets, as long as you remember to share your cookies with 
your friends at HFG! 

Let eggs and butter warm to room temperature before adding them to the batter 
Add eggs one at a time to cookie dough 
Cookie dough should be chilled prior to baking. You can also make the dough in 
advance
Use parchment paper on the cookie sheets 
Bake one batch of cookies at a time using the center rack 
Set your timer to the first recommended baking time 
Let cookies cool on the baking sheet for 1-2 minutes before transferring to a 
cooling rack 
Make sure cookie sheets have cooled down before placing dough on them 
Do not store different cookie varieties in the same container 

     HAPPY BAKING!

“Take more walks on the Ma and Pa 
trial with my husband and daughter.”
– Jen Eyre

“Organize our closets and play 
more board games with my family.”
– Donna Freeland
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Don’t Let the Noise Steer You off the Path to Retirement
By Paul Smeton
Implementing a long-term investment plan for retirement can feel very much like a 
lengthy journey. It’s quite common for short-term events such as national elections, 
market corrections, or other geopolitical events to come along and distract us from 
our retirement destination.

Reactions to short-term events are typically driven by our emotions and can hurt 
long-term investment performance. Mainstream media websites and TV channels 
report investment news meant to stir emotions and public reactions. For example, 
one day, financial news outlets will report a story such as, “markets are down today 
because ABC Company missed their earnings.” Then the next day, that same station’s 
headline will read, “markets are up because XYZ Company beat on-line sales 
expectations.” Notice there is no more mention of ABC Company. Does this mean we 
should no longer be concerned with their missed earnings? 

Such stories are more commonly referred to as noise. Short-term, noisy events take 
our focus away from our long-term retirement plan. For instance, cashing out of 
the markets as a reaction to such a story increases the amount of time it will take to 
reach your investment goals. The more we venture off the road or exit the markets, 
the longer the journey will be. Our fiduciary responsibility is to encourage our clients 
to find an allocation of stocks, bonds, annuities, and cash that will allow you to stay 
invested regardless of short-term, noisy events. Please speak to your financial advisor 
about your specific long-term investment destination. It is our goal to get you there. 

One of the biggest things we are doing as a firm is 
moving towards life-centered financial planning, 
where the focus is getting the most out of your life 
with the money you have. Traditionally, financial 
service firms have positioned money as the sun in 
a person's solar system, and life revolves around 
that sun. We feel that your lifestyle, life, and 
goals should be the center of your universe, and 
your money is just a tool for you to maintain that 
lifestyle. As Sam Altman once said, "Life is not 
a dress rehearsal…" This is the life we have, and 
none of us know how long we have; we have to 
make the most of that time while we have it.

With this in mind, we are working on 
communicating the three roles we play for our 
clients, or, said another way, the three hats we 
wear. Those three hats are life planner, financial 
planner, and financial advisor. We feel that the 
life planner role is most important. It is truly 
about understanding what your life is about and 
the commitments and aspirations that you have. 
If you are worried that this is some touchy-feely 
thing, I know how it can sound that way. To us, 
it is really about digging deeper. As people, we 
are motivated in so many different ways and have 
unique things that inspire us. Life is not one size 
fits all. I would argue that none of us are truly 
motivated by money. It may seem like that, but 
money usually is a symbol for something else if we 
peel back the layers. It could be the peace of mind, 
security, status, etc. We find that money allows 
us to help the people we love and do things with 
those we love.

Our next hat, the financial planner, is what 
most people traditionally think of when they 
hear the term financial services. It is essential to 
understand the distinction. Financial planning 
is a more comprehensive approach. It is about 
helping clients in areas such as the following:

• Cash flow
• Debt management
• Retirement savings and income planning
• Risk management and insurance planning
• Estate planning
• Tax planning
• Education planning
• Investment management.

As a Certified Financial Planner™, I am qualified 
to assist clients with these areas.

The final hat is that of the financial advisor. The 
relationship between financial planning and 
financial advice is that the planning covers the 
necessities. Financial advice is typically a result of 
the planning and requires a financial product or 
service to achieve that plan. Your financial advisor 
will assist in selecting the products and services 
most suitable for your needs.  

I hope this helps give you an idea of the many 
roles our team at Harford Financial Group. Have 
an excellent 2021!

  

Adam Freeland
President          

(THREE HATS continued from page 1)

STAFF SPOTLIGHT:STAFF SPOTLIGHT:
MICHAEL HAX CLAYTONMICHAEL HAX CLAYTON

What did you enjoy most about college? 
My favorite part of college had to be meeting 
unique people with such different backgrounds 
and learning more about them. It is truly 
amazing to see how a person’s background 
can positively impact their mindset on life and 
getting the chance to work with all of these 
different people is something that I will never 
forget. 

What drew you to Harford Financial Group? 
I was drawn to Harford Financial Group by 
their value system. They truly do focus on 
building relationships through understanding 
and trust and that is something that I value 
deeply. 

If you could share a meal with any 4 people, 
alive or dead, who would they be and why? 
If I could share a meal with any four people 
alive or dead, I would share a meal with my 
mom, grandmother, grandfather, and whoever 
my future spouse is to allow for them to all 
meet each other. 

What is your favorite childhood memory? 
My favorite childhood memory would have to 
be when my family and I would travel to Ohio 
to go to Splash Lagoon which is an indoor 
water park. We would always stay for around 
a week and it was a great way to spend quality 
time together.

As a kid, what did you want to be when you 
grew up? 
Throughout most of my life, I have always 
wanted to be a veterinarian and have always 
envisioned myself helping animals but this 
changed after working for an animal hospital 
and learning how emotionally challenging it 
can be. I learned that this would be better off as 
a volunteering endeavor rather than a career. 

What is one fun-fact about yourself that 
people may not know? 
A fun fact about me, that is evident if you have 
ever seen me dance, is I am completely tone 
deaf and struggle to even clap in beat. 

Many of you have had the pleasure to speak with our intern, Michael Hax Clayton, 
over the past year. We are thrilled to announce that Michael has agreed to join Harford 
Financial Group as our newest Associate Advisor! Michael was kind enough to partake 
in this interview for our quarterly newsletter, and once you read his responses, you’ll 
understand just why we had to invite him to join our team. Welcome, Michael!

Our very own Paul Smeton is giving 
Baltimore City children something 
to celebrate this holiday season and 
for many years to come. A former 
Baltimore resident himself, Paul has 
been entirely in tune with the City's 
poverty and crime struggles. A man 
of faith and values, Paul decided to 
take matters into his own hands and 
co-founded The Legacy Project with 
his friend, Steve Tabling. The main 
objective of The Legacy Project is to 
restore Faith, Family, and Education 
in our society. The Legacy Project is 
a donation-based organization that 
provides tuition subsidies for Catholic 
education through St. Casimir's 
School (Pre-k to 8) in Baltimore City. 
Uniquely, 100% of all donations go 
toward tuition assistance. Without 
such help, these at-risk students would 
otherwise be forced to attend one of 
the City's numerous failing public 
schools. Paul and Steve are leaving 
a positive impact on these children 
and their families by providing them 
an education filled with faith, classic 
education principles, and family 
values. The team at Harford Financial 
Group is incredibly proud of Paul and 
his selfless desire to make a difference 
in others' lives. 

To Trust or Not to Trust? 
Considerations for the
Estate Planning
By Melissa Mullan 
In general, estate planning is something people 
know they have to do, but it tends to get pushed 
to the side. Let's face it; it is not fun to think 
about leaving this earth. I know I avoided 
this task longer than I should have because of 
this. In addition to being unpleasant, estate 
planning can also be overwhelming, but it 
doesn't have to be. My goal is to make the 
topic less intimidating and help you and your 
loved ones take the next steps to complete this 
essential process. 

One tool many attorneys use in estate planning 
are trusts. Trusts can do a lot of great things. 
Assets held in a trust are distributed outside 
of probate to save time, costs, and possibly 
taxes. One of the nice things about trusts 
is that they usually allow beneficiaries to 
access assets with more ease and in a timelier 
manner. Distribution convenience is essential 
for complicated beneficiary arrangements 
that include many individuals, charities, or a 
combination of both.

Let's look at an example. Mary was married 
to Joe for many years. They did not have any 
children but have many nieces and nephews 
with whom Mary is very close. She also 
remains actively involved in her church, 
and since Joe passed of cancer, Mary gives 
generously to cancer research institutions. 
Mary wishes for her assets to divide among 
her nieces and nephews, church, and a few 

cancer research institutions upon her passing. 
Mary has a few options to accomplish this. 
Option one is to name each person and entity 
as beneficiaries on every account by assigning 
each a percentage that will total 100%. Option 
two is to work with an attorney and establish a 
trust that would be the sole beneficiary to her 
accounts. 

Should Mary go with option one, an account 
will need to be opened for each beneficiary 
when Mary passes away, requiring each 
beneficiary to share all financial and personal 
information. Then Mary's account assets 
will split between all of the beneficiaries' 
accounts based on the previously determined 
percentages. Once those inherited dollars and 
shares are in the beneficiaries' accounts, then 
they can each do what they would like. If the 
beneficiary wants to receive their portion as 
a lump sum, essentially "cashing out" their 
inherited share, they would first initiate a 
liquidation process. That is a pretty involved 
process for those beneficiaries to get the funds!

If Mary decides to go with option two, and 
name a trust as the beneficiary, the trust would 
become irrevocable at her passing. Assuming 
the trust had no other purpose, the assigned 
Trustee would then direct the account's 
liquidation and distribution. This process is a 
much simpler way to get funds to loved ones 
and causes close to Mary's heart.

Both options will accomplish Mary's wishes, 
but each has a separate path in doing so. Estate 
planning can be overwhelming, but it doesn't 
have to be with the guidance of a professional 
estate planning attorney. If estate planning 
is something you have been putting off for 
some time, consider reaching out to an estate 
attorney this year and finalizing your plan. You 
and your family will be thankful that you did.

It’s no secret that the 
Harford Financial 
Group team is 
full of pet lovers. 
Meet Cullen, Kim 
Bradds’ 12-year-old 
Chihuahua weighing 
in at an adorable 
five pounds. Named 
after Edward Cullen 
from the popular 

movie franchise, Twilight, this pup has 
brightened the office with his charm on 
many occasions. He loves to snuggle, 
play with the wrapping paper, and enjoys 
the occasional bowl of spaghetti as a 
special treat. Cullen warms the hearts of 
everyone he meets, and we simply cannot 
get enough of him. Just look at this face!

STAFF SPOTLIGHT: STAFF SPOTLIGHT: 
PAUL SMETONPAUL SMETON

Pet Corner

What do you enjoy doing in your
spare time? 
In my spare time I love to explore new 
cities and travel. I love the feeling of being 
immersed in a new city with no idea where 
I am going or what I am going to do. I also 
really enjoy doing adventurous things like 
snowboarding, cliff jumping, camping and 
off-roading. 

Favorite band? 
My favorite band is named Shinedown. I 
found them through the song Simple Man by 
Lynyrd Skynyrd. This song was given to me 
by my grandparents when I was born and has 
been my favorite song through the entirety 
of my life. When I was around 10 years old, I 
discovered the cover by Shinedown and, even 
though I went into it thinking I would not 
like it, have been entranced with the song and 
them ever since. 

Favorite movie quote? 
My favorite movie quote is a classic and comes 
from the movie Forest Gump. It is: “Mama 
always said life was like a box of chocolates. 
You never know what you’re gonna get.” 
I love this quote because there is so much 
uncertainty in life and this reminds you to be 
grateful for the things you have currently. 

Who is your hero? 
Who is my hero? That is a tough question 
for me because I have two. My first hero is 
my grandmother because she has shown me 
the value of education and has taught me 
so much of what I know today. She has led 
through example and has shown me how 
to be independent. My other hero is my 
grandfather as he has shown me how to be a 
hard worker and how not to quit when times 
get tough. 

Favorite meal? 
My favorite meal would have to be surf and 
turf or filet mignon and lobster. I love it so 
much my family and I had this in the place of 
the classical Thanksgiving dinner this year!

My name is Michael Hax Clayton and I live in Baltimore County very close to where 
Bethlehem Steel used to operate. I went to Sparrows Point High School and then 
started my college journey at University of Maryland, Baltimore County. After a year 
and a half there, I started to get wanderlust and decided to transfer to The University of 
Alabama. Despite loving it there, I transferred back home for the last year and a half to 
finish my Bachelor of Science in Economics at Towson University.
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in this interview for our quarterly newsletter, and once you read his responses, you’ll 
understand just why we had to invite him to join our team. Welcome, Michael!

Our very own Paul Smeton is giving 
Baltimore City children something 
to celebrate this holiday season and 
for many years to come. A former 
Baltimore resident himself, Paul has 
been entirely in tune with the City's 
poverty and crime struggles. A man 
of faith and values, Paul decided to 
take matters into his own hands and 
co-founded The Legacy Project with 
his friend, Steve Tabling. The main 
objective of The Legacy Project is to 
restore Faith, Family, and Education 
in our society. The Legacy Project is 
a donation-based organization that 
provides tuition subsidies for Catholic 
education through St. Casimir's 
School (Pre-k to 8) in Baltimore City. 
Uniquely, 100% of all donations go 
toward tuition assistance. Without 
such help, these at-risk students would 
otherwise be forced to attend one of 
the City's numerous failing public 
schools. Paul and Steve are leaving 
a positive impact on these children 
and their families by providing them 
an education filled with faith, classic 
education principles, and family 
values. The team at Harford Financial 
Group is incredibly proud of Paul and 
his selfless desire to make a difference 
in others' lives. 

To Trust or Not to Trust? 
Considerations for the
Estate Planning
By Melissa Mullan 
In general, estate planning is something people 
know they have to do, but it tends to get pushed 
to the side. Let's face it; it is not fun to think 
about leaving this earth. I know I avoided 
this task longer than I should have because of 
this. In addition to being unpleasant, estate 
planning can also be overwhelming, but it 
doesn't have to be. My goal is to make the 
topic less intimidating and help you and your 
loved ones take the next steps to complete this 
essential process. 

One tool many attorneys use in estate planning 
are trusts. Trusts can do a lot of great things. 
Assets held in a trust are distributed outside 
of probate to save time, costs, and possibly 
taxes. One of the nice things about trusts 
is that they usually allow beneficiaries to 
access assets with more ease and in a timelier 
manner. Distribution convenience is essential 
for complicated beneficiary arrangements 
that include many individuals, charities, or a 
combination of both.

Let's look at an example. Mary was married 
to Joe for many years. They did not have any 
children but have many nieces and nephews 
with whom Mary is very close. She also 
remains actively involved in her church, 
and since Joe passed of cancer, Mary gives 
generously to cancer research institutions. 
Mary wishes for her assets to divide among 
her nieces and nephews, church, and a few 

cancer research institutions upon her passing. 
Mary has a few options to accomplish this. 
Option one is to name each person and entity 
as beneficiaries on every account by assigning 
each a percentage that will total 100%. Option 
two is to work with an attorney and establish a 
trust that would be the sole beneficiary to her 
accounts. 

Should Mary go with option one, an account 
will need to be opened for each beneficiary 
when Mary passes away, requiring each 
beneficiary to share all financial and personal 
information. Then Mary's account assets 
will split between all of the beneficiaries' 
accounts based on the previously determined 
percentages. Once those inherited dollars and 
shares are in the beneficiaries' accounts, then 
they can each do what they would like. If the 
beneficiary wants to receive their portion as 
a lump sum, essentially "cashing out" their 
inherited share, they would first initiate a 
liquidation process. That is a pretty involved 
process for those beneficiaries to get the funds!

If Mary decides to go with option two, and 
name a trust as the beneficiary, the trust would 
become irrevocable at her passing. Assuming 
the trust had no other purpose, the assigned 
Trustee would then direct the account's 
liquidation and distribution. This process is a 
much simpler way to get funds to loved ones 
and causes close to Mary's heart.

Both options will accomplish Mary's wishes, 
but each has a separate path in doing so. Estate 
planning can be overwhelming, but it doesn't 
have to be with the guidance of a professional 
estate planning attorney. If estate planning 
is something you have been putting off for 
some time, consider reaching out to an estate 
attorney this year and finalizing your plan. You 
and your family will be thankful that you did.

It’s no secret that the 
Harford Financial 
Group team is 
full of pet lovers. 
Meet Cullen, Kim 
Bradds’ 12-year-old 
Chihuahua weighing 
in at an adorable 
five pounds. Named 
after Edward Cullen 
from the popular 

movie franchise, Twilight, this pup has 
brightened the office with his charm on 
many occasions. He loves to snuggle, 
play with the wrapping paper, and enjoys 
the occasional bowl of spaghetti as a 
special treat. Cullen warms the hearts of 
everyone he meets, and we simply cannot 
get enough of him. Just look at this face!

STAFF SPOTLIGHT: STAFF SPOTLIGHT: 
PAUL SMETONPAUL SMETON

Pet Corner

What do you enjoy doing in your
spare time? 
In my spare time I love to explore new 
cities and travel. I love the feeling of being 
immersed in a new city with no idea where 
I am going or what I am going to do. I also 
really enjoy doing adventurous things like 
snowboarding, cliff jumping, camping and 
off-roading. 

Favorite band? 
My favorite band is named Shinedown. I 
found them through the song Simple Man by 
Lynyrd Skynyrd. This song was given to me 
by my grandparents when I was born and has 
been my favorite song through the entirety 
of my life. When I was around 10 years old, I 
discovered the cover by Shinedown and, even 
though I went into it thinking I would not 
like it, have been entranced with the song and 
them ever since. 

Favorite movie quote? 
My favorite movie quote is a classic and comes 
from the movie Forest Gump. It is: “Mama 
always said life was like a box of chocolates. 
You never know what you’re gonna get.” 
I love this quote because there is so much 
uncertainty in life and this reminds you to be 
grateful for the things you have currently. 

Who is your hero? 
Who is my hero? That is a tough question 
for me because I have two. My first hero is 
my grandmother because she has shown me 
the value of education and has taught me 
so much of what I know today. She has led 
through example and has shown me how 
to be independent. My other hero is my 
grandfather as he has shown me how to be a 
hard worker and how not to quit when times 
get tough. 

Favorite meal? 
My favorite meal would have to be surf and 
turf or filet mignon and lobster. I love it so 
much my family and I had this in the place of 
the classical Thanksgiving dinner this year!

My name is Michael Hax Clayton and I live in Baltimore County very close to where 
Bethlehem Steel used to operate. I went to Sparrows Point High School and then 
started my college journey at University of Maryland, Baltimore County. After a year 
and a half there, I started to get wanderlust and decided to transfer to The University of 
Alabama. Despite loving it there, I transferred back home for the last year and a half to 
finish my Bachelor of Science in Economics at Towson University.
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Greetings everyone! I am writing this in 
the throes of the holiday season, but it will 
probably be post-holiday as you read it. 
Therefore, I hope that you had a wonderful 
holiday and wish you a Happy New Year! 
As we talk to many of you, we know how 
challenging 2020 has been. Indeed, there has 
been so much going on as COVID-19 turned 
the world upside down. The big thing we have 
seen and heard is the impact that the severely 
limited face-to-face contact with one another 
has had on us. Things like having coffee, or 
a meal, together are things we now wish we 
could do again. We took for granted being able 
to look someone in their eyes, hear them laugh, 

I’ve never been one to make New Year’s 
Resolutions until now. If this past year has 
taught me anything, it’s that the moments I 
believed fueled my life with meaning did not 
hold as much significance as I once thought; 
it was the new moments I discovered this 
year that I promise never to go without again. 
Before March 2020, my husband, seven-year-
old daughter, and I spent our days managing a 
tight-packed schedule that barely allowed for 
any downtime. We thought that the busier our 
schedules were, the more fulfilled we would be. 
Looking back, I realize that was far from the 
truth. We were exhausted and overextended, 
but we kept charging through life because 
that’s all we knew. Then, the world came to 
a halt. Much of what we depended on for 
purpose had vanished, and we had no clue how 
to fill that void.
 
I’d be lying if I told you that those first months 
weren’t difficult. The lows outweighed the 
highs, and the low moments were consuming 
at times. I became obsessed with everything 
that had vanished from my families’ life. 

School, swim lessons, concerts, happy hours, 
and birthday parties were now out of our reach, 
and I didn’t know how, or if, that joy could be 
replaced.
 
It took a good deal of patience, creativity, and 
tears, but the three of us eventually learned 
that we hadn’t lost what was most valuable, 
each other. We removed the pressure to pack 
our free time up with obligations, and we 
re-discovered one another as a family. Rather 
than rush through our days to get from one 
place to another, we filled our time with 
Uno games, books, and Legos. We streamed 
Broadway shows from our couch while eating 
popcorn in our pajamas’. My husband and I 
even succumbed to our daughter’s pleas for a 
kitten and ended up adopting the world’s most 
insane feline, Hammy. If ever there was a cat 
that defined 2020, it is Hammy. 
 
My wish for 2021 is not only to continue 
finding joy in the simpler moments but to use 
what my family has discovered in 2020 as a 
foundation for the years ahead. In slowing 
down and simply being, the four of us have 
created a world full of more meaning than we’d 

My First New Year’s Resolution
By Jen Eyre

ever had before, and much of this is thanks 
to the overwhelming support of my Harford 
Financial Group family. I consider myself 
extremely fortunate to work for a company 
that not only cares about their employees 
on a personal level but who also makes it 
their mission to incorporate life centered 
planning into their business model. With the 
help of our team, I have come to realize that 
everyone has their own precious moments 
that bring purpose and meaning; stories of 
grandchildren, new pets, vacations, and all 
the in-betweens are what life is about; it is our 
mission to help you create endless memories 
that matter to you.

As the world rebounds, inevitably, our 
schedules will once again fill up. But as they 
do, I wish you and your loved ones a new year 
filled with more moments of joy, family, and 
love (and perhaps a game or two of Uno) .

Wishing You the Happiest of New Years,

The Three Roles, or Three Hats, we Wear for our Clients:
The Direction we are Taking our Business
By Adam Freeland and catch up on life. We long to be able to do so 

again in the future. Hopefully, sooner instead 
of later.

I always loved Steven Covey's quote, "The 
main thing is to keep the main thing, the 
main thing." At Harford Financial Group, the 
relationships we have with our team and the 
relationships we have with you as our clients 
are the main thing. We realize managing a 
well-run business is ultimately a long-term 
benefit to our clients. Our goal is to give our 
clients the peace of mind that they are working 
with a solvent, high functioning organization. 
Therefore, we wanted to share some high-level 
initiatives that are going on in the business. 
We have devoted a lot of time this year to 

strategic planning. This endeavor has caused 
us to look both inward and outward, allowing 
us to set up the organization for the short-
term and long-term future. One of the areas 
we are very focused on is strengthening the 
client experience. We never want to rest on our 
laurels. The firm has been successful for forty-
three years, but we can never be complacent. 
Our firm has to continually evolve on what 
clients value and need, which is why we're 
excited to roll out several initiatives in 2021, 
which will improve the client experience. (By 
the way, we are always open to hearing your 
suggestions. Feel free to call me or email me at 
adam@harfordfinancialgroup.com.)

Jen Eyre
Editor and Client 
Relationship Specialist

(THREE HATS continued on page 2)

UPCOMING 
EVENTS

Please check our website 
for upcoming webinars!

RMDs Explained
By Bryce Harrison
Many of you are aware that you cannot 
keep money in your retirement accounts 
indefinitely. Due to tax law changes made 
by the SECURE Act of 2019, if your 70th 
birthday is July 1, 2019, or later, you do not 
have to take withdrawals from your qualified 
retirement accounts until you reach age 72. 
At that time, you are mandated to take out 
an annual percentage from your retirement 
accounts. Such withdrawals are called required 
minimum distributions (RMDs). The initial 
withdrawal percentage starts at just under 4% 
of the previous end of year account value and 
gradually increases. 

Your retirement accounts have grown tax-
deferred throughout your working years, 
and the IRS now wants to get its share of tax 
revenue. So, how are RMDs taxed? RMDs are 
taxed at ordinary income tax rates, just like 
any distribution taken from your retirement 
accounts. The federal income tax can range 
anywhere from 10% to 24% or more and is 
dependent upon your income level. There can 
be state income tax as well, and is assessed 
based on where you live. Part of the value we 
provide is withholding taxes on RMDs, so you 
are not surprised by a big tax bill at the end of 
the year. 

As a value-added service, we handle these 
calculations for any retirement account 
serviced by Harford Financial Group. We 
encourage you to work with your financial 
professional here at HFG, or your accountant, 
to determine the proper amount of tax 
withholding for your specific situation.

“My goal this next year is to continue 
to run the year which means to run 
2021 miles in 2021.  I have been 
working on completing this goal 
since 2019 and this year with the help 
of a friend we ran 2020 miles in the 
year 2020.  It is wonderful to have 
goals even when we aren’t able to 
meet them as we push and are able to 
accomplish more than we ever would 
have without them.”
– Melissa Busler

“My New Year’s 
resolution is to walk 
more, even if I have to 
put on my snow suit to 
do it! I also would like 
to eat more vegetables.”
– Diane Kurek 

“Drink at least 64 
ounces of water a day, 
do something active 
each day, and write at 
least three things I am 
thankful for daily.”
– Melissa Mullan

“One of the things I have learned in setting resolutions 
and goals is that it is better for me to break down longer 
goals into shorter ones. This year I started breaking things 
down into 90-day windows or quarters. This works better 
for me. My resolutions for 1st quarter 2021: (1) Help 
my son, Jacob (high school junior) get ready for college 
process by asking daily SAT prep for test in March and 
do at least 3 virtual college visits (2) Have at least 3 family 
events that create long-lasting memories a month (3) Read 
15 books a quarter (started this in July and forced me to 
turn off TV and get out of computer/smart phone.”
– Adam Freeland

Staff New Year’s ResolutionsStaff New Year’s Resolutions

Baking Corner with Donna Freeland
Homemade cookies are a special treat any time of the year. I’m excited to share some 
of my favorite baking secrets, as long as you remember to share your cookies with 
your friends at HFG! 

Let eggs and butter warm to room temperature before adding them to the batter 
Add eggs one at a time to cookie dough 
Cookie dough should be chilled prior to baking. You can also make the dough in 
advance
Use parchment paper on the cookie sheets 
Bake one batch of cookies at a time using the center rack 
Set your timer to the first recommended baking time 
Let cookies cool on the baking sheet for 1-2 minutes before transferring to a 
cooling rack 
Make sure cookie sheets have cooled down before placing dough on them 
Do not store different cookie varieties in the same container 

     HAPPY BAKING!

“Take more walks on the Ma and Pa 
trial with my husband and daughter.”
– Jen Eyre

“Organize our closets and play 
more board games with my family.”
– Donna Freeland


