
 
Disclosure Delivery 

 
We would like to add some clarity to the confusion surrounding some of the new disclosure delivery 
requirements. 
 
Securities America provided the required disclosures to all existing clients.  If you have an existing client 
who opens an additional account registration they will need redelivery of disclosures.  If they are adding 
a service (Options, margins) to an existing account, redelivery of disclosures is required.  If you are 
making a new recommendation, redelivery of disclosures is required.  If you have a prospect, delivery of 
disclosures are required at or prior to making a recommendation. 
 
Per Matt Kinsella, don’t make a recommendation until the client is ready to open an account.  Then use 
NBS (New Business Solutions) to add the account and the required disclosures will auto generate with 
the paperwork and be recorded as delivered. 
 
Alternately, you can use DocuSign direct to send out the disclosures.  There is nothing for a client to sign 
on the disclosures so you can select View vs Sign and when they open the document the 
acknowledgement will display as Viewed.  Please note, when assembling the disclosures for DocuSign, 
make sure the CRS is the first one in the bundle. 

 
The envelope details will reflect 

 
 
Once you have received acknowledgement that the disclosure has been viewed, document delivery via 
DocuSign on the CRS Log on the Compliance Tab.  If the client does not accept the DocuSign document 
you will have to mail the disclosures. 
 
There is an additional form, Client Authorization for Electronic Delivery of Documents Form, that will 
enable you to email disclosures, or file disclosures in client’s eMoney vault and notify them of their 
availability by email.  The scan code on this is EDDS, some of you are accustomed to searching the Forms 
Library by scan code vs title.  This is not the same version as is currently available in the Forms 
Library.  You will need to access the form from the RegBI FAQ document under New This Week – July 
6.  We have also attached a copy to this email for convenience.   
 



You will note the document says ‘Client authorizes the financial professional named below…’and bottom 
of the page has field for FP Name.  For team approaches to client communications, feel free to put ‘DBA 
et al’, or ‘all financial professionals associated with DBA’ on this last line so your client/prospect doesn’t 
have to sign multiple authorizations. 
 
If you would like to have the ability to establish a disclosures folder in eMoney, or send disclosures as 
email attachment, for existing clients we recommend doing a blast project to obtain this form.  If you 
have a new client/prospect we are recommending the following Best Practice.  Obtain an email address 
from prospect.  Send disclosures via DocuSign direct and include the Client Authorization for Electronic 
Delivery of Documents form.  Under this scenario you would use the standard Sign options like you use 
for paperwork.  Again, you would document the electronic delivery of disclosures via the Compliance 
tab.  Additionally, establish a protocol for your office to document that you have received the 
Authorization for Electronic Delivery in a way that makes for easy verification going forward.  We will do 
a future blast on various suggestions for this process.  Feel free to call us if you want to discuss options 
early. 
 
This procedure then mitigates the confusion around when to blotter via compliance tab.  We have 
heard, only blottering is required if they don’t accept your recommendation because they will get the 
required disclosures again when you generate paperwork for the recommendation through the Add 
Account option.  By utilizing DocuSign options above you would just blotter anything that was sent out 
electronically, not through NBS, and eliminate the guess work. 
 
 


