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Our Viewpoint –
Introducing a New Service
Because we have witnessed client illnesses, 

injuries, and end-of-life experiences, 

we know how beneficial it would be if 

everyone was prepared for a “just-in-case” 

event. End-of-life experiences are naturally 

difficult for the spouse and/or immediate 

family. They need time to grieve, but they 

must also make final arrangements and 

eventually work through the estate/probate 

process. At the same time, they also face 

challenges trying to make heads or tails of 

the realities of everyday life – paying the 

deceased’s bills, accessing their emails and 

bank accounts, etc.

We have advised our clients through these 

processes, but we have always known there 

should be a better method to ORGANIZE 

and SHARE all the information that is 

needed - to make it as easy as possible!

WELCOME TO EVERPLANS
We are very excited to introduce a 

new service from Odyssey. It’s called 

EVERPLANS!

An Everplan is a personalized archive 

of everything your loved ones will need 

Survey Participation - 
A Big THANK YOU! 
We begin each day with our mission statement 

in mind – to serve God and our clients to 

identify and fulfill life’s dreams in a caring and 

personalized environment. Our intention is to be 

personally engaged in helping you achieve your 

dreams, and to deliver a great client experience!

As such, we are always looking for ways to 

improve your experience working with Odyssey, 

which is why we asked our Portfolio Advisory 

Services investors for your feedback via a survey 

earlier this summer. THANK YOU! Your level of 

participation and your feedback was amazing! 

We are humbled and grateful for your heartfelt 

responses, and we can’t thank you enough for 

your support.

You hire us to provide value. This means different 

things to different people, but we know all 

of you want rock-solid advice, outstanding 

service, and financial well-being. Please share 

your Odyssey experience with your family and 

friends, as we would be honored to provide 

them the same level of advice and service that 

you have received.

Based on your survey feedback we will continue 

to proactively call you to arrange 1 to 2 in-person 

review meetings each year. These meetings are 

important so that we continue an open dialogue 
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Our Mission
Statement

Serving God and our clients to 

identify and fulfill life’s dreams

in a caring and personalized

environment.
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*Source: Morningstar. †Past performance is no guarantee of future results.
Indexes are unmanaged and not available for direct investment.

Returns as of June 30, 2016*

 YTD 2nd Qtr 1st Qtr 1-Year 3-Year 5-Year

S&P 500 Index 3.84% 2.46% 1.35% 3.99% 11.66% 12.10%(U.S. Lg-Cap Equity)

Dow Jones Ind. Avg. 4.31% 2.07% 2.20% 4.50% 8.99% 10.41%

Russell 2000 2.22% 3.79% -1.52% -6.73% 7.09% 8.35%(U.S. Sm-Cap Equity)  

MSCI EAFE -4.42% -1.46% -3.01% -10.16% 2.06% 1.68%(Int’l Developed Equity) 

MSCI Emerging Mkts. 6.41% 0.66% 5.37% -12.06% -1.56% -3.78%

Barclays US Aggreg. Bond 5.31% 2.21% 3.03% 6.00% 4.06% 3.76%

Barclays US Govt. Bond 5.22% 2.04% 3.12% 6.04% 3.45% 3.38%

We’re reminded of the old proverb, “the more things 
change, the more they stay the same.” Despite a variety 
of major events that occurred during the 2nd quarter, 
the market’s performance once again demonstrated the 
value of avoiding market timing and the potential pitfalls 
of emotional investing. This is exactly why we develop 
financial plans that allow you to remain focused on your 
long-term financial goals.

The biggest news of late was Britain’s June 23rd decision 
to unwind its membership in the European Union, which 
ignited a global selloff of stocks. In the U.S. the S&P 500 
declined 5.3%, its largest two-day retreat in 10 months. 
Despite the “Brexit” vote, the S&P 500 finished the 
quarter with its biggest three-day rally since February, 
ultimately reaching a new all-time record high July 11th, 
12th & 13th (the 109th, 110th & 111th of the current bull 
market).

Internationally, the MSCI EAFE Index, measuring returns 
on developed markets outside the U.S. and Canada, 
underperformed domestic equities for the quarter and 
YTD (as of June 30th). The index lost 1.46% in the 2nd 
quarter and ended down 4.42% YTD. Despite the Brexit 
vote, the MSCI Emerging Markets Index rebounded 4% in 
June, leading to a quarterly gain of 0.66% and extending 
its YTD gain to 6.41% (vs. double-digit losses in 2015).

U.S. small-cap companies outperformed large-cap 
stocks in the second quarter, but trailed year-to-date 
(YTD). The Russell 2000 Index rose 3.79% last quarter 
and was up 2.22% on a YTD basis. Value-oriented stocks 
outperformed growth stocks during the month, quarter 
and YTD. The Russell 1000 Value Index gained 4.58% 
during the quarter and has returned 6.30% YTD.

With international bonds in low demand due to low 
yields, global investor appetite for U.S. credit has risen 
sharply. U.S. Treasuries, as measured by the Barclays 
U.S. Government Bond Index, gained 2.14% in June 
and returned 5.22% YTD. The 1st & 2nd quarters were 

the best two consecutive quarters for bonds since 2011. 
Benchmark 10-year Treasury notes have rallied in price, 
which means yields have lowered ending the first half of 
this year at 1.471%.

On the last day of the quarter, European Central Bank 
officials said they are poised to cut its key lending rate 
this summer and hinted at boosting stimulus, if needed. 
It is not yet known what changes, if any, the Federal 
Reserve will make to interest rates here in the U.S. The 
timing and severity of future rate hikes now seem more 
unpredictable than ever.

On a personal level - your perspective about these 
market changes should depend exclusively on your 
situation. If you have any concerns about your career 
or your retirement income, call us, and we’ll discuss it. 
Otherwise, stay the course and we’ll see you at your next 
review meeting.

We confidently hold true to our long term investment 
philosophy because history shows that few, if any, 
managers can repeatedly predict market movements. It’s 
a fool’s game to try. They generally underperform market 
returns when trying to pick stocks or time the markets. 
Our strategy of diversification along with the use of 
scientific portfolio construction doesn’t eliminate the risk 
of short term losses, but it increases the probability of 
long term gains.
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about your goals, uncover and address any challenges you may 

be experiencing, and identify opportunities to help you optimize 

your personal finances.

As a reminder, your Annual Review is most effective when both 

spouses are in attendance (if married) and in-person (when 

possible). The agenda is comprehensive in nature and addresses 

all facets of your personal finances while we focus on your 

financial goals. Your Semi-Annual Review may be in-person or 

by phone – it’s your choice. The meeting is a “check-in” which 

provides accountability on follow-up items, an update on 

your investments, and an opportunity to discuss questions or 

concerns you may have.

“ S U R V E Y  P A R T I C I P AT I O N ”  C O N T I N U E D  F R O M  P A G E  1
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Schwab Changes the 
Statement Schedule

Fun Facts

The short version: Please do not worry if you do not receive a 

monthly statement from Charles Schwab every month hereafter, 

as you may only receive a quarter-end statement if there is little 

to no activity in your account.
 

The longer version: Beginning with the July 2016 statement, 

Schwab will now only send monthly statements for accounts 

with qualifying activity. Qualifying activity includes transactions 

such as deposits, withdrawals, trades, and dividend distributions 

and reinvestments. Accounts that do not have qualifying activity 

will receive statements at quarter-end.
 

Schwab is making this change to satisfy client feedback. The 

change applies to both paper and electronic statements. The 

majority of our client’s accounts do have qualifying activity, so 

this change will only impact a few accounts each month.

n  Pajama Party? The percentage of 
Americans who do some or all of 
their work at home has increased 
from 19% in 2003 to 24% in 2015! 
(source: Bureau of Labor Statistics)

n  The Post Brexit Economy. With the 
UK’s vote to depart the European 
Union, the 29-nation EU will be a 
28-nation EU, and the collective EU 
economy worth $19.78 trillion will 
be reduced to $17.03 trillion. The 
UK’s economy is $2.75 trillion (the 
5th largest in the world). The largest 
economy in the world remains the 
U.S. worth $18.23 trillion. (source: 
Commerce Department, IMF)

n  Never Give Up! On May 28, 2016 
the Kansas City Royals trailed 
the Chicago White Sox by 6 runs 
entering the bottom of the 9th 
inning yet they won scoring 7 runs. 
(source: Major League Baseball)
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Websites that store personal data are hacked far 

too often it seems. This may or may not be the 

new normal, but we can and should do all we can 

individually to avoid the issues that may occur 

as a result. To avoid having your personal data 

compromised or your identity stolen you could 

choose to go “off-the-grid”, but that would make 

for a difficult life in the Digital Age. Instead, we 

recommend a variety of things to help make your 

personal data as secure and protected as possible.

Use better passwords to start. Note the word 

passwords is plural. Do not use the same password 

for all your website logins. At a minimum use a 

complex password for your critical personal websites 

(i.e. your bank) while using something different for 

the run-of-the-mill sites (i.e. cnn.com or fnc.com). 

A complex password includes caps in strange places 

(joHn), numbers in place of letters (L8) and characters 

as well (@gain). Ideally, you should use a unique 

password for each personal website and change 

them often (2-3 times a year).

Use two-step verification whenever it’s available. 

This is the process of getting a text message, call 

or email to verify you are who you are during each 

login to a website. Is it cumbersome? Sure. But it is 

the best alternative to accessing websites with critical 

personal data.

Don’t share your password(s). That’s what the 

professionals will tell you. Unfortunately, it’s just 

not practical as some shopping websites or video 

streaming websites are intended to be shared, at least 

with a spouse or family member. Outside of that we do 

encourage you to only share critical websites that are 

needed in times of ill-health or incapacity. Capture a 

list of passwords that affect your most important tasks, 

and this should include codes for your devices (phones 

and tablets, for example) as well as computers and 

email accounts (just in case).

Get organized. If you don’t want to write down 

your various passwords and/or don’t want to have 

to remember them, get a Password Manager. By 

remembering a “master key” to a Manager, you don’t 

have to think anymore. These programs (apps) will 

usually track your passwords for you using their free 

versions, and they take password protection to a whole 

new level with their premium ($) versions. Instead 

of just recalling your password when you return to a 

previously saved login screen, the premium versions 

will actually create new passwords automatically for 

you and store the data using encryption for the next 

time you return. You don’t create the password, the 

app does it for you. This may seem a bit futuristic, but 

its available now, and it works. You can even configure 

it to work across your various devices and/or to create 

a segment of passwords that are shared with a spouse 

or family member. Some of the apps that are available 

include: 1Password, dashlane and LastPass.

A Better Password is the Answer

4
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should something happen to you. ORGANIZE, STORE 

and SHARE your most important documents, health 

care information, final wishes and much more all in one 

secure place.

And this isn’t just for clients who may be later in life. 

This is for EVERYONE! We offer this new service so 

ALL of you can be prepared. We know your Everplan 

will be a valuable resource to your family whenever the 

need arises.

WHAT ALL IS INCLUDED?
n  A comprehensive digital vault to STORE and ORGANIZE 

all your essential information
n  The ability to SHARE one or multiple sections of your 

Everplan with one or multiple people you choose 

(including Odyssey)
n  The ability to UPLOAD as many documents as you want 

(5 GB of storage) including Wills, POAs, Health Care 

Directives, Tax Returns and more
n  Bank-level security with the industry’s highest standards
n  Help Desk support directly from Everplans employees
n  Planning tips, checklists and other guidance is available 

under the “Resources” menu

NEXT STEPS
Activate your Everplans account – Within the next few 

weeks you will receive emails from us with more details 

on this topic. Look for the email titled “Invitation to 

activate Everplans” to begin creating your very own 

Everplan. We encourage you to take the first steps.

Mark your calendar! We will be co-hosting a WEBINAR 

with Everplans to provide additional training on Friday, 

August 19th at 12:30 pm. You will receive an email 

inviting you to “attend” this event sitting at your own 

computer. Please use the link within the email to register 

your attendance. [Note:  The webinar will be recorded so 

that we can share it with all of you afterward.]

KEY POINTS TO KNOW ABOUT EVERPLANS:
n  YOU are in control. You can add, remove, and change 

content anytime you want; including the people you 

share information with (your “deputies”) and the 

documents you upload
n  The people you choose to SHARE parts of your Everplan 

with are called “Deputies”
n  After you activate your login account you may want to 

“bookmark” the Everplans login website. Alternatively, 

we have added an Everplans Login link in the top-left 

corner of our OdysseyPFA.com website.
n  It will take some time and effort to create your Everplan. 

Work on it at your own pace. It may take you several 

visits over days, weeks or months.
n  Once you are more comfortable with Everplans we are 

confident you will want to continue to refine your plan 

in the future.

AN ONGOING EFFORT
We are here to help. We will take some time at each of 

your future Review Meetings to talk about your Everplan 

and the progress you are making. We’ll answer your 

questions and help educate and encourage you to 

continue working on it.
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Robert: Summer means baseball. By the time you read 
this we’ll have been to Nashville and Fort Myers for 
tournaments and Matthew’s team will have played at 
least 45 games since Memorial Day. Matthew loves it 
and Megan does whatever she can to avoid going to the 
games! Teri will be taking Megan and some of her friends 
to Myrtle Beach instead of attending the Fort Myers 
tournament, a nice beach break away from the hot ball 
field. Megan also keeps busy with dance classes and time 
with friends at the pool. Teri was able to get away to visit 
her parents in North Carolina for a long weekend. School 
starts August 8th; hopefully that means we’ll get back to 
a normal schedule. Hope you’ve had a great summer. 
Thank you for your continued trust and confidence.  

Steve: My family is enjoying a great year so far as 
summer flies by. The girls finished school with good 
grades and a good attitude. Grace will be in 5th grade 
this fall and Lexie enters 4th grade (happy 9th birthday 
July 1). Both enjoyed swim team in May and June, and 
we all took off with my Mom, sisters and families for a 
Siders Caribbean cruise family vacation in late June. The 
islands of Aruba, Bonaire and Curacao are amazingly 
unique and spectacular. Bonaire – with its sea-salt 
operations, unbelievable reefs and low population – was 
our favorite. Spending time with friends while enjoying 
the Roswell fireworks was a fantastic way to celebrate 
America’s 240th birthday. Mickey continues to do what 
he does best – sleep and keep me company whenever 
I fire-up the Green Egg. We look forward to cooler 
temperatures in the fall, but in the meantime we wish all 
of you a fun and safe remainder of summer with family 
and friends. Make memories happen!

Jan: I am not sure if this is a sign that I am getting older, 
but summer just started and we are now going into 
August. I remember when my Mom would say time flies 
as you grow older and it sure does. There seems to be 
a routine I have gotten into and I guess that happens to 
us all unless we push ourselves to try something new. 

I’m trying to decide 
what it is I want to 
learn or do before I 
leave the earth. I still 
have a carousel horse 
I carved in my forties 
waiting for me to 
paint it. I used to paint 
landscapes years ago 
and am thinking I may 
need to take some 
painting classes to get 
my brushstrokes back. I did not realize, years ago, that 
God did not give everyone the talents he has given me, 
and I am thinking it is time to begin to use them. I hope 
everyone is living your dreams!

Janeen: Half the year has flown by. I am constantly 
amazed at the speed at which time passes. Alex has 
turned 15 and is driving ME around town! If that doesn’t 
turn one’s hair gray…. he is away in New York City for a 
Business Entrepreneur and Leadership conference as 
I write this. I am incredibly proud. JD is busy with his 
summer camps in Roswell and also has been spending a 
lot of time with both sets of grandparents. Ari and Noah 
are camp counselors again this summer and are working 
hard! Rob and I have planned a few tiny getaways as 
it is hard to do much more with four boys in the mix. 
We had a fun overnight at Stone Mountain recently and 
after all these years I finally saw the laser show! I highly 
recommend it. We are going to Tennessee next weekend 
for one night; there is a minor league baseball team in 
their town, The Chattanooga Lookouts, and we plan to 
see a game from front row behind home plate. Even 
more exciting is a few nights planned for a visit to NJ/NY 
in September (where Rob’s mom lives); we will go to Citi 
Field to see our Atlanta Braves play the New York Mets! 
I guess by now you all know I am a huge baseball fan. I 
hope everyone is enjoying the summer and staying cool!      

Staff Updates
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We communicated the following to all of you who have accounts 
held at Charles Schwab via email in late June. We are repeating 
what we said to highlight the increased benefit you should expect 
from the enhancements that were made to your portfolio.

After an in-depth review and analysis, our Investment Committee 
made recommendations designed to improve the fixed income 
(bond) portion of your portfolio. Collectively, we anticipate these 
modifications will help to increase the yield while slightly lowering 
duration or interest rate sensitivity. These changes are a result of the 
ongoing academic investment research our partner, Dimensional 
Fund Advisors (DFA), provides on an ongoing basis.

The following changes were made to your portfolio in early July:
n  The Dimensional Short Duration Real Return Fund (DFAIX) 
was purchased in place of the Dimensional Inflation Protected 
Securities Fund (DIPSX). This provides an opportunity for higher 
yield and lowered duration while maintaining a similar objective of 
protecting against inflation.

n  The Dimensional Short-Term Extended Quality Fund (DFEQX) 
was purchased in place of the Dimensional Two-Year Global Fund 
(DFGFX). This also provides an opportunity for increased yield by 
providing more corporate bond exposure. We feel that the portfolio 
already has adequate global bond exposure through non-US bond 
holdings in the existing funds, so a dedicated global fund was not 
needed.

n  A portion of the Dimensional One-Year Fixed Fund (DFIHX) 
allocation was moved into the Dimensional Investment Grade 
Fund (DFAPX). Both of these funds were already in your portfolio, 
so while this move may help increase the yield, we also like that 
the Investment Grade fund is a broader portfolio that allows 
Dimensional more flexibility to implement their best thinking along 
with their academic models.

You likely saw these trades on your July Schwab statements. 
Capital gains, if any, resulting from these trades were minimal, and 
only create taxable events if you owned these holdings in a taxable 
account. For more complete information about theses funds be sure 
to read the prospectuses sent to you as a result of these changes.
Please feel free to contact us if you have any questions.

Odyssey is proud to partner with Jim 

Anderson of MAKING COLLEGE WORTH IT 

for an informative workshop to educate you 

about finding the right fit for your student 

academically and financially. 

This workshop is intended for parents (and 

students) of children attending middle school 

through high school. As this is an educational 

event we encourage you to invite friends 

and neighbors as your guest. Please help us 

spread the word. All are welcome.

AUGUST 25TH, 6-8 PM
HEMBREE PARK RECREATION 
BUILDING
Refreshments will be provided.

Please RSVP by August 20th to 

Jan.Ingersoll@odysseypfa.com 

Choosing a college for your son/daughter 

can be one of the most expensive decisions 

families will make. Where you turn for 

answers is as important as trying to identify 

the questions:
n  How should students decide which colleges 

to apply to?
n  What do colleges really want to see on an 

application?
n  How can we maximize my student’s 

potential to receive financial aid?
n  How do we choose the best college for our 

student and our wallet?

College
Planning Workshop 
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Our Contact Information 
Phone: (770) 992.4444

Fax: (770) 587.2531

Email: robert.fezza@odysseypfa.com

 steve.siders@odysseypfa.com

 jan.ingersoll@odysseypfa.com

 janeen.blecker@odysseypfa.com

Website: www.odysseypfa.com

Address: 500 Sun Valley Drive, Suite A6

 Roswell, GA 30076

The opinions expressed herein are solely those of the author and not those of 
Cetera Financial Specialists, LLC.

Life is a Journey. Navigate it Wisely.
Each one of us has our own story. A story no one else
can tell. It’s about life, faith, family, careers, hobbies,
experiences, successes, failures, joys and heartaches.
It’s a journey that lasts a lifetime. One that hopefully will 
leave the world a better place because of the contributions 
you’ve made – your own personal odyssey!

Money and finances influence decisions along the way. 
Having a guide to walk with you can help you stay on 
course. We’re excited you have chosen (or are considering 
choosing) us as your financial guide; to watch over your 
finances, to encourage you to dream and set goals, and to 
help you achieve them.
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