
Thank you for choosing MassMutual® to help meet your life 
insurance needs. During the underwriting process, MassMutual 
will review your medical history and assess your overall health, 
including cognitive and functional abilities.

Cognitive Assessment for Life insurance 
with Long Term Care – What to Expect

If you are 64 or older and applying for life insurance with long term care you will be asked to 
undergo our quick and easy Cognitive Assessment over the telephone. This is in addition to the 
usual underwriting requirements needed for your life insurance policy, such as a limited physical 
exam, blood draw and urine sample.

Here is What You Should Expect 
Concerning the Cognitive Assessment:

• Once your application has been 
reviewed by our underwriting 
department, you will be  
contacted by telephone by a 
MassMutual representative.

• You will be asked to complete the 
brief Cognitive Assessment but if 
we can’t complete the call, we will 
provide you with a call back number. 
Our call center is open Monday – Friday 
8 a.m. – 8 p.m. ET. Currently, calls 
are not completed or scheduled on 
Saturdays or Sundays. 

• During the call, you will be  
asked a series of questions and asked  
to perform some memory exercises.

• You should be in a quiet, private  
location to complete the Cognitive 
Assessment interview.

• Depending on the amount of life 
insurance that you are applying for, the 
Cognitive Assessment may be combined 
with a personal history interview (PHI), 
and may take additional time. The PHI 
includes some additional questions 
regarding your employment, insurance 
you currently own, medical history, 
hobbies, lifestyle and finances.

Assessment Results and Your Privacy

• The information provided during the 
Cognitive Assessment (and PHI, if 
applicable) is strictly confidential and 
will be handled in accordance with 
MassMutual’s privacy guidelines.

• A MassMutual underwriter will make an 
individualized underwriting decision 
based on company guidelines and the 
information provided.
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Since 1851, our business decisions have been guided by our customers’ 
needs. Today, we offer a wide range of financial products and services to 

help people secure their future and protect the ones they love.

Learn more at www.MassMutual.com.

MassMutual...
Helping you secure what matters most.


