
 
Duty of Care 

 
I have attached the email that was sent out on Tuesday titled ‘Important Processing Changes Effective January 21’ in 
case anyone missed it.  Please review for all of the changes effective today. 

 
This email just addresses the first item, Mandatory use of Duty of Care.   
 
We first introduced the Duty of Care to our group in the summer of 2020.  Hard to believe we have been using it that 
long.  But we anticipated what was coming and wanted everyone to have the time to become accustomed to the 
process rather than waiting for it to suddenly be a new requirement to adopt.  We field tested and made improvements 
to the form along the way, sometimes based on feedback from you, the end user; sometimes to make sure we are 
capturing everything needed to meet Reg BI requirements.  The input we received resulted in a more robust Duty of 
Care then the one being released for mandatory use effective today. 
 
We deliberately left off the ‘financial professional use only’ line on our version of the form because we want you to be 
transparent with your clients.  You should be free to upload this to the client’s eMoney vault if applicable, or even have a 
client sign it if you have a complex rationale. 
 
SAI’s compliance team met to discuss the fact that a number of groups have developed a robust Duty of Care that they 
have been requesting as part of the paperwork submission for some time.  They were in agreement that these Duty of 
Care formats currently being used are going to continue to be accepted by compliance.  Additionally, you can continue 
to type See attached Duty of Care in the fields that will now be looking for an answer before allowing you to submit.  For 
those of you who use a narrative format that covers all the components of the Duty of Care, you can continue to use 
your format with one minor adjustment.  Please include a copy of the Duty of Care form with the notation, ‘please see 
attached rationale’.   
 
Sean has copied the barcode from the new form and added to the bottom of ours.  We hope this will resolve the issue of 
your Duty of Care not making it from the vault to the bundle for OSJ review without a secondary request to have it 
added.  For those who have previously had Sean brand their Duty of Care, he will be sending you a new copy with this 
barcode.  Anyone else who would like to have the Duty of Care branded, please reach out to Sean. 
 


