
Frequently Asked Questions  
About the Transition to TAN/RIA
During the spring of 2020, Landmark Wealth Management Group will join Thrivent Advisor Network (TAN), 
a registered investment adviser (RIA).  We are excited about this change and what it means for you.  
Here are a few of the most frequently asked questions regarding this transition.

What is a Registered Investment Advisor?
A registered investment adviser is a person or firm, that is engaged 
in the business of providing advice to others and issues reports or 
analyses regarding securities for compensation. The Securities and 
Exchange Commission (SEC) requires that RIAs uphold a fiduciary 
duty to its advisory clients, meaning the RIA and the individuals 
who offer investment management and advisory services on its 
behalf must act in the best interests of each client while providing 
these advisory services. The confidence and trust placed in the 
RIA and the individuals serving clients are something we value and 
endeavor to protect. As the first word of their title indicates, RIAs 
are required to register either with the Securities and Exchange 
Commission (SEC) or state securities administrators.

What is TAN?
TAN, or the Thrivent Advisor Network, is an RIA that offers 
investment management and advisory services through a  
network of investment advisory representatives. TAN builds  
on the century-old heritage of Thrivent, a Fortune 500 financial 
services organization that has helped millions of people achieve 
financial clarity and live lives full of meaning and gratitude.

What are the differences between TAN and Thrivent?
The key difference between TAN and Thrivent is that TAN is an RIA 
with the ability to operate independently, offer additional financial 
and investment solutions and access to new technology. We have 
purposely chosen to stay within Thrivent because we take pride in 
ensuring that our shared values are at the core of our business 
practices.

What is the purpose behind this transition?
We were looking for greater independence, as well as access 
to additional financial products through multiple companies, 
investment solutions and technology platforms, so we have  
moved to TAN to facilitate our future growth while still focusing 
on the needs of our clients.

Why is this transition taking place now?
We know that these are financially difficult and challenging  
times, so you may wonder why we are making this transition now. 
In fact, the transition was planned for this time period more than 
six months ago, long before COVID-19 was on anyone’s radar 
and prior to this period of market volatility. However, we believe 
that allowing you to select the custodian of your investments, 
like Fidelity, at this time is a good thing and in your best interest.  
Fidelity offers an expanded range of tools and trading platforms 
that can be more responsive to your needs anytime, including  
in times of market volatility.

What does this change mean for me?
In the short-term, the most significant impact will be our 
transition from National Financial Services Inc. to Fidelity 
as the recommended custodian. Fidelity is the parent company 
of National Financial Services, so while this will be an internal 
transition, it will involve signing new paper applications with 
Fidelity, which will be pre-populated with your information and  
have “sign here” tabs in place to make it as simple as possible  
for you. We will coordinate with local clients to have the paperwork 
signed in our offices and with out-of-town clients to have the 
paperwork mailed for signatures.

In the long-term, the new platform will give our practice the ability 
to be even more focused on providing advice-based solutions for 
our clients in a comprehensive financial planning capacity. We 
believe that this change will allow us to continue to elevate our 
service to our clients, including improved technology access and 
proactive client communication.

What is a custodian and why 
is this relationship important?
As a part of TAN, a registered investment adviser, we partner with 
a qualified custodian. Investments that you entrust us to advise 
on are placed in custody with Fidelity’s clearing firm, National 
Financial Services LLC. A clearing firm is an organization that, 
among other things, handles the execution, clearance, and 
settlement of transactions. A custodian also provides statements, 
confirmation of trades, and tax forms for your financial accounts.



Will Landmark Wealth Management Group still 
manage the investments on the new RIA platform?
Our investment models will not be changing with the RIA transition. 
For this reason, there is very little, if any, tax implication involved in 
the transition for most clients.

Is there a cost to clients 
associated with this change?
No. Landmark Wealth Management Group and the Thrivent Advisor 
Network will bear the costs associated with the transition. Our goal 
is to keep expenses from increasing, and in some cases, to reduce 
overall expenses for our clients post-transition.

Will I have to learn new processes or systems?
There will be some transition to new systems as we move over to 
industry-leading technologies and our new platform, but this platform 
is extremely intuitive and user-friendly. The primary change to note 
is that you will no longer access your brokerage accounts through 
Thrivent.com. You will create new login credentials through Fidelity. 

Will the financial offerings be the same?
Yes, they will be the same but with additional choices and products 
available through multiple companies. This broader range of financial 
solutions is one of the primary reasons we are making this change. 

When is this change taking place?
Clients will be signing transition paperwork in late May 
and early June. The transition will be complete in July.

Why we recommend Fidelity to 
be the custodian of your assets.
A history of putting the client first. Fidelity has a 78-year heritage 
of doing what is right for its clients. Their private structure allows 
them to put our needs ahead of company shareholders. Because 
of this philosophy, Fidelity has earned a reputation as the most 
recognized and one of the most trusted brands in the industry.

Size, scale, and safety of your assets. Fidelity is one of the  
largest financial services providers with $7.7 trillion in assets 
under administration. Fidelity has arranged for insurance  
protection beyond the coverage available through the Securities 
Investor Protection Corporation (SIPC). While your assets are 
covered by SIPC up to $500,000, including cash claims limited 
to $250,000, Fidelity provides supplemental protection that  
covers your account over and above this SIPC coverage.

Client friendly practices. Fidelity has competitive trading fees 
on equity, exchange traded funds (ETF), and option trades and 
provides industry leading trade execution practices that save you 
money. Unlike other custodians, Fidelity does not seek payment  
for order flow on marketable equity and exchange traded fund 
(ETF) orders. They also have offered relatively higher yields than 
other custodians on their cash.

Access to an extensive range of investment products and 
services. Working with Fidelity enables us to offer both Fidelity and 
third-party investment, planning, and wealth-building products and 
services to help us achieve your investment objectives, in addition 
to other goals such as cash management and charitable giving. 

Award winning web portal to access your accounts. Fidelity has 
made viewing your account information simple via its mobile-friendly 
website and app. Fidelity was named the best online broker in 2019 
by Investopedia, as well as being rated #1 for its mobile app. 

Recordkeeping that helps simplify your life. The need to keep 
track of your transactions, including capital gains and losses, can 
be a burden—especially at tax time. Through our relationship with 
Fidelity, you will receive a simplified, consolidated statement each 
month reflecting all your investment positions and transactions. 
During tax season, you will receive one consolidated 1099 tax  
form per account which includes a Supplemental Summary which 
can make preparing your tax return much easier.

An independent practice of Thrivent Financial.

Prior to the transition to Thrivent Advisor Network (TAN), securities and investment 
advisory services offered through Thrivent Investment Management Inc., a registered 
investment adviser, member FINRA and SIPC, and a subsidiary of Thrivent. After 
transition to TAN, services will be offered through a new broker/dealer arrangement.

THRIVENT IS THE MARKETING NAME FOR THRIVENT FINANCIAL FOR LUTHERANS. 
Insurance products issued by Thrivent. Not available in all states. Securities and 
investment advisory services offered through Thrivent Investment Management Inc., a 
registered investment adviser, member FINRA and SIPC, and a subsidiary of Thrivent. 
Licensed agent/producer of Thrivent. Registered representative of Thrivent Investment 
Management, Inc. Advisory services available through investment adviser representatives 
only. Thrivent.com/disclosures.
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