
 
EIRA Form Update 

 
The EIRA was previously the IRA Rollover Acknowledgement Form for ERISA Retirement Plan 
Participants.  It has been updated and is now the IRA Rollover/Transfer/Distribution Disclosure 
Acknowledgement Form.  Some of you were using the EIRA form to document a rollover if you weren’t 
sure whether it was an ERISA plan or not so you were already on the path everyone will be following 
going forward.  The updated version of the form will be used for a broadened list of employer plans, to 
include non-ERISA plans: 403(b) Non-ERISA, 401(a), SIMPLE IRA, SEP IRA, Individual (k), 457(b). 
 
The updated EIRA now captures the pros & cons for the various options a client has regarding employer-
sponsored plans.  The Plan Distribution Consideration form being used by some to review these bullet 
points and obtain client signed acknowledgement of distribution election is now a redundancy. 
 
Portfolio Review has been removed from the list of Services on the updated EIRA.  Instead, you will see  
*In addition to the aforementioned services offered in the IRA, ongoing portfolio monitoring and 
investment management will be provided for assets maintained in investment advisory accounts. 
It is a given that if you are recommending rollover of an employer sponsored plan to an advisory account 
you will be doing a Portfolio Review on an annual basis to document that the client’s risk 
tolerance/objectives haven’t changed and that the previously selected money manager or account 
strategy continues to be the appropriate vehicle to meet the client’s needs. 
 
You will also note the boxes below the Fees and Expenses chart have been removed so you no longer 
have to check ‘After diligent effort, information on the fees and expenses was not able to be 
obtained’.  An Average Costs Chart has been added to the form.  This is based on data from The 401K 
Averages Book published by Pension Data Source, Inc.  If your client or prospect is unable to obtain the 
fees and expenses for their current plan your question changes to,’ How many people do you think 
participate in this same plan, as a ballpark?’  Let me emphasize, only use the chart if you are unable to 
obtain the fees and expenses after going through the same attempts you exercised with the old version 
of the form.  Be mindful of the fact that we were asked to document how we attempted to determine 
the fees if we checked the ‘not able to obtain’ box because regulators were able to obtain that 
information on a spot check of documents.  If those same regulators see every fee is pulled from the 
chart we predict similar requests for verification that client plan specific fees were unobtainable. 
 
The new Recommendation section is similar to the acknowledgement section of the Plan Distribution 
Consideration form but rather than indicating which option they are electing it is looking for which 
recommendation was made with a ‘select all that apply’ notation.  So if you reviewed the pros and cons 
as noted in items 1 through 5 and then helped the client weigh the benefits between leaving the assets 
in the employer’s plan and rolling over into an IRA you would check those two options under 
Recommendation.  At the end of this section you will see **If a recommendation was made and not 
accepted, the client will not sign and instead the financial professional must complete Addendum A of 
the Rollover/Transfer Disclosure form.  However, if you checked multiple boxes under 
Recommendation, with one of them being Keep your assets in the employer’s plan and the client 
decides that is the best option after weighing the various pros and cons, they have accepted a 



recommendation.  Have them sign the form.  If you are reviewing an individual’s employer sponsored 
plan in conjunction with financial planning they may still be gainfully employed and their plan may 
provide a great benefit to them.   Whether you are providing education or advise on their existing plan 
as a piece of their entire financial picture, use this form to document that leaving the assets in their plan 
is recommended as part of that financial plan. 
 
If a client decides to rollover an employer-sponsored plan what do you need to do now?  The procedure 
is going to vary somewhat based on scenario but certain things will be universal. 
Explain how the transaction is in the client’s best interest taking into account the client’s investment 
profile, the potential risks, rewards, and costs of the security that will be purchased.  An additional 
description of the product(s) or service(s) that were considered and the reason for this transaction must 
be completed within the Best Interest section of Sponsor Transaction.  We have provided a couple of 
versions of the Duty of Care form that enables you to document this information.  By completing this in 
conjunction with the client meeting your staff will be able to complete this section when entering the 
Sponsor Transaction.  Additionally, if the rationale exceeds 2500 characters this field can be used to 
indicate the duty of care form or a narrative is being uploaded with the paperwork.  Your rationale for 
opening an IRA account to be funded by rollover of employer sponsored plan must include the factors 
that made the client choose rollover to IRA over leaving in existing or moving to new employer if 
applicable.  If the employer-sponsored plan only offered Mutual funds, the fact that the client has access 
to stocks, bonds, and ETFs by rolling over to a brokerage account is only valid if the client intends to 
diversify their portfolio to include some of these asset classes.  If they rollover their existing holdings 
and the only account activity is dividend reinvestment and the annual maintenance fee you have not 
demonstrated any benefit to the client unless annual fees on employer plan exceed annual maintenance 
fee with IRA. 
 
The Secure Act expanded the ability for employer sponsored plans to include annuities.  The client may 
not have elected to purchase it in conjunction with the plan.  If your rollover of employer sponsored 
plan recommendation includes purchase of an annuity you need to review the features/costs of any 
annuity available through the employer-sponsored plan.  These may have a lower cost structure then 
the client will be able to get by purchasing an annuity through you so documentation of the 
risks/rewards comparisons between what client could select by reallocating within employer-sponsored 
plan vs rollover is required. 
 
If rollover is going to a brokerage account, the compensation type needs to be addressed, why is it in the 
client’s best interest to be in a commission/advisory account?  Are they going to buy and hold for a 
number of years?  Are you putting them in a model that matches their risk tolerance and objectives as 
stated on the new account form?  If the IRA is being opened to be funded by the rollover of an employer 
sponsored plan be sure to select the correct funding source.  Do not use income from earnings.  That is 
the funding source of the account being rolled over.  The funding source changes to Employer sponsored 
plan when it goes to an IRA and then additional questions will generate. 
 
If rollover is going to an existing brokerage IRA the mechanism to capture this transaction through NBS is 
still being developed.  If the rollover is for $100,000 or more you will have to submit a copy of the EIRA 
form and a narrative indicating: you are seeking pre-approval for an employer retirement plan rollover; 
the dollar amount of the rollover; why this rollover is appropriate for this client.  This will be uploaded to 
the Vault using the ‘Existing Account Maintenance’ dropdown.  Supervision will review and notify rep if 
anything additional is required or that the transaction has been approved/rejected.  The office will also 
be able to verify the status of the pre=approval by going to Account Servicing in NBS, where the 



documentation will be saved.  You cannot initiate the rollover with the plan sponsor until approval has 
been obtained. 
 
In some situations the plan sponsor will only process one rollover but your client wants the funds 
allocated to more than one investment.  Whenever this is the scenario be sure to utilize the Sponsor 
Transaction entry to submit the purchase for the ‘end purchase(s)’ prior to initiating the rollover.  For 
example, John Smith has $1million in his employer sponsored plan but no life insurance and health 
issues, so wants to invest $250,000 in a variable annuity that will provide a death benefit for his 
wife.  The other $750,000 is going to be added to his existing advisory brokerage IRA.  However, because 
the plan sponsor will only process one rollover the full $1million will initially be sent to the FAP 
account.  Client will sign the EIRA, VAPA and VAPS (rollover acknowledgement, Variable annuity 
purchase acknowledgement, and VA share class).  You will enter a sponsor transaction for the $250,000 
annuity purchase which will include the explanation regarding how this is in client’s best interest, etc. as 
noted above.  The Duty of Care or narrative would include the full value of the employer plan to be 
rolled over and then the individual values for each segment of those funds, how and why they are going 
to be allocated to the different segments of the portfolio. 
 


