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Long term care (LTC) has long been among 
the most significant hazards older Americans 
face, bringing with it the potential to wipe 
out retirement savings or severely burden 
one’s family. Likewise, it regularly tops the 
list of retirement issues that most concern 
many Americans.1,2

Yet, new challenges create even greater 
pressure on seniors today: rising costs of care 
make paying for high quality, professional care 
increasingly difficult, and the changing makeup 
of families, such as being smaller and more 
geographically dispersed, means there may be 
fewer familial resources to fall back on.3,4,5

Massachusetts Mutual Life Insurance Company 
(MassMutual®) has focused on protecting our 
policyowners, since the company’s founding 
in 1851, so it is of critical importance to the 
company to better understand the issue of long 
term care from the lens of today’s consumer.

We recently commissioned a study of 
consumers to better understand how 
consumers view long term care and the 
financial and emotional aspects involved.

The MassMutual Long Term Care in America 
Study helps to better understand the issues 
of long term care and offers insights on:

• Consumer awareness and concern about 
long term care and how these are both 
shaped by prior family experiences.

• The role financial professionals play for 
Americans in helping address long term 
care needs.

The MassMutual Long Term Care in America Study 

As the Baby Boomer generation shifts toward retirement, America 
faces a major challenge in protecting its seniors against the risk of a 
long term care need. 

Long term care is a variety of services and supports to help 
meet personal care needs over an extended period of time.  

Long term care may involve non-skilled personal care assistance, such 
as help performing everyday Activities of Daily Living (ADLs).
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In most cases, long term care needs require 
paid, professional care: 85% of survey 
respondents who had witnessed a family 
member’s long term care experience said 
this was the case. The most common funding 
sources in these instances included:

• Personal savings
• Medicare/Medicaid 
• Out-of-pocket cash
• Retirement funds

The responses revealed that many attempt to 
self-fund the cost of their own potential long 
term care need. 

Self-funding might come at a secondary cost, 
however. Consumers who witnessed a loved 
one pay for care from their personal savings or 
cash are also more likely to report emotional 
difficulty for those involved.

A strain on American households
The unfortunate reality for American families 
today is that long term care is an all too 
familiar issue. Many families will have, at the 
very least, witnessed a loved one experience a 
long term care need. 

Among those surveyed who had witnessed 
a long term care need in their family, the 
vast majority describe the experience as 
emotionally difficult for those involved. For 
roughly half, the care was also a challenge 
financially, despite the fact that those in the 
study were of relative affluence. 

found the event 
FINANCIALLY 

difficult

46%

found the event 
EMOTIONALLY 

difficult

Methodology
The MassMutual Long Term Care in America Study included a quantitative survey of consumers. 
MassMutual partnered with research firm Greenwald & Associates for the study.

A survey of 1,009 consumers was conducted online between October 1 and 11, 2019. 
Respondents were required to be between the ages of 45 and 70, have household 
assets of at least $500,000, and have liquid assets of at least $75,000. The results 
were weighted to be reflective of the broader population in these age and asset 
ranges. The margin of error for the survey is +/- 3% at the 95% confidence level.

S U R V E Y

80%



Consumers Realize Long Term Care is a Concern
Given the pervasiveness of the long term care 
experience, it’s not altogether surprising that 
the majority of those surveyed have thought of 
future long term care planning for themselves 
or their family.

Of those surveyed 71% have thought about long 
term care needs over the last year. That said, 
only 16% gave the issue a “great deal of thought,” 
which may indicate that for many, consideration 
of long term care needs did not extend to 
detailed planning.

Certainly the increasing costs of covering 
long term care needs is a concern among many. 
So how do respondents expect to pay for their 
own long term care needs in the future? 

When respondents were asked how they were 
going to pay for a potential long term care need, 
82% predicted that at least half of their care 
would be paid care. Those anticipating paid care 
are most likely planning to use personal savings 
or retirement funds.

have thought about  
LONG TERM CARE NEEDS 

over the last year

predict that AT LEAST HALF OF  
THEIR CARE WILL BE PAID FOR.  

Most likely using personal  
savings or retirement funds.

71% 82%

The respondents’ confidence in being able to pay for long term care needs is revealing as well, 
especially when presented with a hypothetical cost of care that might last for multiple years. Of 
those with total household assets of $1M- $2.5M, only 33% are highly confident about their ability 
to pay for a potential $80,000 annual long term care cost for 4 to 5 years. Those with more than 
$2.5M in assets are better positioned to absorb that level of cost, but still just over half (56%) of 
this more affluent group feels highly confident. 

33%
of those with household assets of $1M to $2.5M are 
highly confident they can cover a potential $80,000  
ANNUAL LONG TERM CARE COST for 4 to 5 years.
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Underestimating the  
Need for Long Term Care
Another interesting observation from the 
study is people’s denial that they may need 
long term care. Among those surveyed, 
only 15% consider it highly likely that it will 
happen to them. And, the reality is that 
70% of adults who survive to age 65 will 
need long term care in the future.7

Expectations 
of needing 

long term care

15%
Highly  
Likely

Confidence in paying for long term care and maintaining one’s 
standard of living is also challenged by the idea of possibly living longer 
than expected. When asked to consider living 10 years beyond their 
self-reported life expectancy, a full 40% become less confident about 
paying for care.
This sensitivity to longevity is cause for alarm. It is certainly possible to experience a long term care 
need for an extended period of time, especially care related to Alzheimer’s and dementia. It’s also 
quite common to live longer than expected in general. As new research by the Society of Actuaries 
shows, consumers are already bad at estimating life expectancy: only half can estimate their own 
life expectancy within five years of what expert models suggest.6

become LESS CONFIDENT 
about paying for LTC needs!

become LESS CONFIDENT  
about paying for LTC needs!

40% $

And when considering living  
10 years beyond life expectancy:

When considering living  
5 years beyond life expectancy:

23% $



Need for education
Many people have difficulty estimating the 
average length of care and how much long 
term care costs. 

Cost, in particular, is a topic most are in 
the dark about. As many as 40% to 50% of 
respondents are unable to guess what the 
annual cost might be for different services, 
such as nursing home care or licensed at-home 
health care services. In addition, most of 
those who do attempt an answer are off by 
a considerable margin. For example, only 
about a quarter are “in the ballpark” (defined 
generously as within 25% of the answer, high 
or low) for the national median annual price 
of nursing home care.

Given the difficulty many have in estimating 
the likelihood of needing care and what 
it might cost, it’s not surprising then that 
Americans are eager for help from financial 
professionals in getting more information 
about long term care and developing 
strategies for protecting against the risk.

H O W  W E L L  C O N S U M E R S  U N D E R S TA N D  L O N G  T E R M  C A R E :  C O M PA R I S O N 
O F  S U R V E Y  E S T I M AT E S  V S .  N AT I O N A L  M E D I A N  A N N U A L  C O S T 3

Nursing home care 
(Private Room)

Licensed at-home care

Assisted living facility

Adult day health care

22%

19%

21%

9%

13%

18%

32%

33%

24%

19%

8%

7%

41%

44%

39%

50%

In the ballpark

Overestimated

Underestimated

Don’t know
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Percentages in the chart above have been rounded.
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The value of discussions with a financial professional
The demand for long term care planning 
help from financial professionals is 
clear: three-quarters of those working 
with a financial professional think these 
professionals should discuss long term 
care solutions with clients. 

Two-thirds of those who work with a financial 
professional say they have discussed the topic 
of how to pay for long term care with their 
financial professional, yet only 20% say they 
have discussed the topic extensively.

Why is the discussion with a financial 
professional so important?

At some point, you may need to pay for long 
term care expenses. Understanding the risks, 
realities, and potential ways to pay for these 
expenses when they arise is the first step in 
preparing for the possibility that you may 
need care.

The time to create a plan is now — while you 
are healthy. The earlier you begin, the more 
options you may have to continue living life 
on your terms. Should a severe cognitive 
impairment, a serious illness, or an accident or 
injury cause you to need assistance with your 
daily activities, a plan can help you prepare 
to receive the care you want — in the setting 
you choose.

Financial professionals are positioned to 
discuss your questions around long term care 
needs. They can help you plan for the risk of 
needing long term care and can offer solutions 
to protect you and your family. There is not a 
better time to begin these discussions.

75%
Believe all financial 

professionals 
SHOULD DISCUSS 
long term care solutions 

with clients.
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Since 1851, MassMutual has been building a reputation for financial 
strength and integrity. At MassMutual, we operate for the benefit of our 

customers. Our business decisions are based on a single guiding principle: 
to help people secure their future and protect the ones they love.

For more information, please contact your financial 
professional for help with long term care planning.

MassMutual...
Helping you secure what matters most.
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