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A Personal Message During a Challenging Time...

I think you know that genuine relationships are especially important to me. We all have many acquaintances, but genuine relationships are 
a gift. The past couple months have been difficult for everyone for a number of reasons, but one of the things that I’ve struggled with the 
most, personally, is not having direct face-to-face personal interactions in our office, in our neighborhood, in our community at large. After 
spending the winter months mostly holed up indoors, this is typically the time of year when we welcome the beautiful green life of spring! 
It’s when we get outside and greet folks in our neighborhood out walking their dogs, pushing a stroller or getting some exercise and fresh 
air. Many people will tell you that spring is their favorite time of year! It’s not that we can’t do this today (in 2020), it’s that we all have to be 
more guarded and less engaged and it doesn’t feel the same. For those of you who are counting, that’s the second (maybe third) time that I’ve 
stated the obvious (pause for laughter!). 

Stepping back and taking a more global view of things, my heart breaks for those who have contracted this potentially deadly virus, and for 
the families who can’t be with their loved ones during their time of need and hospital care. I say potentially deadly because it seems that 
some who have it become very sick and others with the disease are asymptomatic showing no signs of being sick, yet they can infect others. 
I think about the front-line healthcare workers who risk their health and their lives, and who give and sacrifice so much. I think about the 
grocery store workers and truck drivers and logistics professionals who are working diligently to ensure that our daily needs are met. I think 
about all of the businesses who have had to close their doors, hopefully temporarily, and those in the workforce who have abruptly lost their 
jobs, again, hopefully temporarily for most. I think about elementary and secondary school teachers and their students who are being forced 
to adopt their methods of educating and learning. I think about all of the seniors graduating this year from High School or College who have 
had that ceremonious event that we all remember, taken away and I think about the senior athletes, who can’t play their sport in their final 
season. The list goes on. Then I think about how this crisis has brought out the best in people under tough circumstances. On more than 
one occasion, I’ve heard stories that brought tears to my eyes.

As most of you know, our son Tom, his wife Stef and our grandson’s Will and Jack live in the Denver area as does our daughter Brittney and 
her husband Zach. Our youngest, Chelsea and her husband Denny live outside of Boston. Fortunately, they are all healthy and doing well, 
relatively speaking, but our original plans to be together this spring have been detoured. We’ll work that out, but we miss them a lot.

We miss you, our clients and friends, as well. We always enjoy seeing you at our office, catching up on life and looking to the future when 
we get together. My false expectation in the early stages of this crisis was that we would be back to business as usual by now, but we’re not 
sure when that norm will be restored. Starting eight weeks ago, we implemented our Business Continuity Plan which allows us to operate          
remotely. For the most part, our Client Services Director, Diana has been working from home and I’ve been mostly at the office, but we 
have not been at the office together since March 20th.  Another thing I miss is seeing Diana’s smiling face and feeding off her positive energy 
every day! Those of you who know Diana know exactly what I mean! Having said that, our plan in the months ahead is to initiate review 
meetings with you by phone or Zoom. In the future, these virtual meeting formats will be presented as an option to you as part of our new    
hybrid-service model if we are not comfortable meeting face-to-face, but we very much look forward to hosting you in our office again 
when the time is right. 

On a coaching note, one way to rise above this is to commit to make a difference in someone’s life every day. As you know, giving comes in 
many forms, so think about how you make a difference directly or randomly and do it consciously every day. I promise, it will lift you up! 
Another way is through proactive gratitude, focusing on all that you have to be thankful for, despite our challenges. We know that many 
people are struggling to put food on the table and food banks serve a critical role in cities and communities around the country. Pinnacle 
Advisor Group will be donating $1,000, on behalf of our clients, to the Allentown Area Ecumenical Food Bank (www.allentownfoodbank.org) 
which serves those in need throughout the Lehigh Valley.

In closing, we hope you and your family are safe and healthy, that you’re adjusting well to our current reality, and that you’re feeling loved 
even when you can’t be with those you love. I’m writing this on Mother’s Day, although you won’t see it until after the fact due to our       
compliance approval process, but I want to wish all of the wonderful Moms out there a very Happy Mother’s Day!

Thanks for listening to my ramble “Be energized by your vision for life!”

- Tom

Quote on Empathy

“Empathy is seeing with the eyes of another, listening with the ears of another and feeling with the heart of another.” 

– Alfred Alder (1870-1937)


