
This guide will outline the 2-Factor Authentication (2FA) integrated in your Waddell & Reed 
Wealth Management Site. The purpose of 2FA is to protect the security of your information. 
2FA will verify your identity using a PIN sent to your phone. This is an important measure in 
safeguarding your personal financial data. 

1.  Upon logging in, you will be required to register a primary phone number to be used for 2FA. Enter your phone number 

and click Send Text Message to receive a verification code. For international phones, add a “+” in front of your number. 

2.  Once you have received your six-digit code, enter it into the verification box and click Verify. Click the Call link to have 

the verification code read to you over a voice call. The code expires after 10 minutes. Click the Resend link to receive a 

new verification code. 

2-Factor Authentication 



3.  Next you will be prompted to add a recovery phone number. This number will be used if you do not have access to your 

primary phone while trying to login. 

Note: Do not use the same number as your primary phone. 

Settings & Subsequent Login 

4.   You can adjust your settings to dictate whether or not you are required to enter a PIN on every login (High Security) or 

only when a potential threat is detected (Standard Security). To change your security settings, click the Settings link 

in the top right of your website. Then, choose Security to manage your 2FA settings. 



5.  If you opt for High Security, you will generate a new PIN for every login. The login screen will prompt you to enter the 

six-digit code. Click More Options to receive a code on your recovery phone.

Troubleshooting 

•  You will have three attempts to correctly verify your PIN. If entered incorrectly three times, your account will be 

locked. In order to unlock your account, please call your financial advisor.

•  If you do not have access to either your primary or recovery phone, you are able to gain access to your website by using a 

One-Time Verification Code. From your 2-Factor Sign In Options, click the link to contact your advisor for one-time 

access.



Provide your financial advisor with the code provided on your screen. The one-time access code will change after each 

use. 

waddell.com WADDELL & REED, INC. 37622 (11/17)

Securities and Investment Advisory Services offered through Waddell & Reed, Inc., a Broker/Dealer, Member FINRA/SIPC and a Federally Registered Investment Advisor.

Waddell & Reed Inc. offers financial planning services in its capacity as a registered investment advisor.  Consult your financial advisor and request and read an 
Advisory Services Brochure for a breakdown of the fees associated with these services. Waddell & Reed, Inc. is not affiliated with eMoney Advisor LLC. 

NOT FDIC/NCUA INSURED l MAY LOSE VALUE l NO BANK GUARANTEE NOT A DEPOSIT l NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY


