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Office Insurance for a Dental Practice 
By Eric S. Studley, DDS 

 

For those of you that will be purchasing an existing practice or starting a new practice, the time 

and effort that you put in to build your practice must be protected with the proper insurance.  

Inadequate coverage can cause irreparable financial hardships if a disaster should occur.  Certain 

insurances are mandatory and state specific.  You should consult with your attorney, accountant, 

or state websites to confirm the types of state mandated insurance that are required; the state 

levy’s large fines for dentists that are not in compliance.  If you are buying an existing practice, 

get a copy of all the business insurance policies that the current owner has on the practice.  This 

is usually a good starting point, but don’t just copy the existing plans, as you may need more 

coverage or the existing policies may not have been updated.  The following types of insurances 

are required for adequate protection when starting your practice: 

 

1. Business Office Policy: 

 

a. Property and Contents Insurance:  this type of policy is designed to cover the loss of 

property and contents of your office if you rent, as well as the real estate if you own 

the property.  Not all policies are the same.  It is important that you acquire the most 

extensive coverage available in your area.  This type of policy covers your office in 

case of fire and theft as well as other disasters that may occur.  All of the covered 

disasters should be listed in the policy.  Certain disasters such as floods and 

earthquakes may require additional coverage and are not covered in basic policies. 

b. Business Interruption Insurance: this type of insurance should be part of your 

Business Office Policy.  This will help pay expenses if your business is unable to 

function due to certain circumstances covered by your policy.   

 

2.  Insurance for Employees:  Once you purchase a practice and hire employees, there are 

certain insurances that you must have as deemed law by the state that you are practicing in. 

Please check your state specific websites, or consult with your accountant or attorney as they 

should be versed in these matters (if not, you may want to question their expertise).  It is also 

important to reiterate, that the state levy’s large fines to the employer if state mandated 

insurance for employees is not in force.  The following are some of the insurances that you 

must have: 

 

a. Workman’s Compensation Insurance: this type of insurance provides benefits to your 

employees, monetarily, as well as medically in cases of injury or illness if it is caused by 

their employment.  The benefits paid to employees can be for short or long term 

disability, as well as temporary or permanent.  You, the employer are required to pay for 

these benefits.  The amount that an employee will receive if a claim is filed is determined 

by the State Workman’s Compensation Board.  (Note: the most common claims for 

employees are needle sticks.) 

 

If the employer or insurance company disagrees or disputes an employee’s claim, the 

Workman’s Compensation Board will adjudicate the claim and have the final decision.  

If an employee does not file a claim within 2 years of the occurrence, they may lose their 

rights to receive benefits. 
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Also, depending on the type of business entity that you file your taxes under may affect 

who is eligible for workman’s compensation benefits.  Individual proprietors, 

partnerships, independent contractors and corporations all have different participation 

requirements and should be verified with your accountant, attorney or insurance advisor. 

 

b. State Disability Insurance:  this type of insurance covers employees who become 

disabled due to an injury or illness which is not related to their employment.  State 

Disability Insurance is state specific.  Please check with your insurance advisor for 

regulations.  Coverage is usually required once you hire one employee.  These benefits 

only pay a cash benefit for lost wages and do not cover any medical expenses.  Once 

again, if you the employer do not comply with the state workman’s compensation or 

disability laws, fines or even imprisonment can be charged against you. 

 

c. Umbrella Insurance: this type of insurance is not mandatory by the state, but 

nonetheless important.  As the term states, an umbrella policy gives the insured an 

additional limit of liability if more than one policy is in force to cover your assets.  In 

other words, if you insure your home and auto under one policy (or an umbrella), not 

only may you receive a discount in premium, but you are eligible to purchase an 

additional limit of liability in the increments of $1 million dollars.  For example, if you 

have a car insurance policy with a $200,000 liability limit and a homeowner’s policy 

with a $300,000 liability limit, a $1 million umbrella policy in case of claim would 

increase your coverage to $1.2 million and $1.3 million respectively.  (Note: a personal 

umbrella and business umbrella are completely separate; a personal umbrella excludes all 

business.) 

 

d. Malpractice Insurance:  it is important to notify your malpractice company any time 

there is a change in your location, tax filing status, ownership of a practice and additions 

of other professionals working for you, including staff, hygienists and other dentists, 

including specialists.  The procedures being performed, including types of anesthesia 

being administered must also be disclosed to your malpractice company so that you will 

have adequate coverage.  Failure to do this may cause a malpractice claim not to be 

covered, which would cause a tremendous financial hardship on your practice.  You may 

also want to increase your limits of liability, as well as add a separate limit of liability on 

your business entity.  In regards to other dental providers working in your office, they 

must all have their own malpractice policy and should provide a copy of their policy 

declaration page as proof of coverage.  Hygienists should also have their own policies, 

although if they are employees, they are covered under the employer’s malpractice 

policy.  The cost for a malpractice policy for a hygienist is not expensive and worth the 

additional coverage.  

 

e. Employee Dishonesty Coverage: protects from losses and damages to a business 

caused by dishonest action of employees. 

 

f. Employment Practices Liability Coverage:  protects the employer from employees in 

cases of wrongful termination, discrimination and other employment related 

discrepancies. 

 

As with any of your insurance decisions, it is imperative that you consult with your insurance 

advisor throughout your career.  As your life will be constantly changing, so will your insurance 

needs, both personally and professionally. 


