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Service > Transfer/Withdraw Money 
Using Wealthscape InvestorSM, a customer of 
your firm can initiate first-party money movement 
transfers and view the status of any pending 
transfers. 

From the first drop-down list, which contains the 
customer's eligible banking or brokerage 
accounts, select the account that holds the funds 
to disburse. An account is eligible if it has a 
registration that allows the account to be used in 
the transaction, and has no restrictions that 
prevent money movement. 

From the second drop-down list, select the 
account to receive the funds. An entitled 
customer can transfer via check to the address of 
record, first-party EFT, or IBP. 

If using first-party EFT or IBP, select the bank 
receiving the transfer. (Only Approved and 
Pending standing instructions display.) 

Enter the dollar amount to transfer. Limitations 
apply. 

Select Verify. 

Details of the intended transfer display. If 
changes are needed, select Edit to return to the 
transfer window. If no changes are needed, select 
Submit.  

A Confirmation window confirms that the transfer 
has been submitted and displays the confirmation 
number.  

Your customer can now check the status of any 
pending transfers by selecting the Pending 
Transfers link. From the Pending Transfers 
window (not shown), the customer can attempt to 
cancel a transfer or enter a new transfer.  

Wealthscape InvestorSM: Initiating Money Movement 
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