
What should I consider when 
buying a Long Term Care  
insurance policy?

What is long term care?
Long term care is a variety of services and 
supports to help meet personal care needs over 
an extended period of time. Long term care 
may involve nonskilled personal care assistance, 
such as  help performing everyday Activities of 
Daily Living (ADLs), which are: bathing, dressing, 
using the toilet, transferring (to or from bed or 
chair), caring for incontinence and eating. Long 
term care services may help you maximize your 
independence and functioning at a time when 
you are unable to be fully independent. 

Today, long term care insurance policies have a variety of 
features and benefits so you can customize a policy with 
options to fit your financial needs and lifestyle. 
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What features do I need to consider?
When you are considering long term care insurance, there are several choices you need to make that 
are important when choosing your coverage. The main considerations include:

• Daily Benefit Amount: This is the maximum 
amount a policy reimburses on any day that 
eligible Facility Services and/or Home and 
Community Based Services (HCBS) are 
received. Be sure to check the costs for 
nursing home care and home care in your 
area — or in the area where you think you’ll 
use the benefits — to help you decide on 
an appropriate Daily Benefit Amount.

• Benefit Period: This determines how long 
your long term care insurance policy will 
provide benefits. For example, if you 
choose a three-year Benefit Period, your 
policy will pay for three years of care up to 
the Total Benefit Amount.

• Elimination Period: This is the number of 
days that you must receive either Facility 
Services or HCBS before reimbursement 
begins under the policy.  

• Total Benefit Amount: For most 
traditional Long Term Care policies, the 
Total Benefit Amount available over 
the life of the policy is determined by 
your choice of Benefit Period and the 
Daily Benefit Amount. The Total Benefit 
Amount is equal to 365 times the number 
of years in the Benefit Period times the 
Daily Benefit Amount.

For example: If you choose a $200 Daily Benefit 
Amount and a five-year Benefit Period, your policy 
would provide an initial Total Benefit Amount  
of $365,000.



How will I receive benefits?
Many traditional long term care insurance 
policies available are reimbursement policies. 
This means that they reimburse you for your 
eligible long term care expenses, up to the 
Daily Benefit Amount you choose, for each 
day you receive specified care based on your 
policy limitations.

Are there any additional 
options I might want  
to consider?
While many long term care insurance policies 
include the same basic features, it’s also 
important to look for additional options that can 
help you to customize your policy to meet your 
unique needs. Some extra features might include:

• Inflation Protection: Inflation affects 
costs in all areas of our lives, and long term 
care is one of them. This feature is critical 
if your coverage is to keep pace with rising 
costs. The inflation protection feature, 
which may have an additional premium 
cost, helps ensure that your policy will 
hold its value over time. 

• Discounts: Many companies offer 
different premium discounts. For 
example, some companies offer discounts 
to spouses and partners who purchase 
policies together, or offer discounts to 
existing policyowners.

• Education and Resources: Some insurance 
providers offer additional resources and 
support to their policyowners. 

How do I choose a long term 
care insurance provider?
When selecting an insurance policy, you are 
also selecting an insurance company and you 
may wish to know how stable that company is 
financially as well as its claims-paying ability and 
history. Research companies to find one that is 
reputable and makes you feel comfortable. A 
financial professional can help you evaluate your 
options. Ask questions and take all the time you 
need to decide what is best for you!

Today, long term care insurance policies have 
a variety of features and benefits so you can 
customize a policy with options to fit your 
financial needs and lifestyle.

Talk to a Massachusetts Mutual Life 
Insurance Company (MassMutual)  
financial professional about your  

long term care insurance options today.
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Long Term Care Insurance issued by Massachusetts Mutual Life Insurance Company, Springfield, MA 01111-0001.

For costs and further details of coverage, including exclusions and reductions or limitations contact your financial professional 
or MassMutual at 800-272-2216 for a referral to a financial professional who will contact you.

The purpose of this material is the solicitation of insurance.

Since 1851, Massachusetts Mutual Life Insurance Company 
has been operating for the benefit of our members and 

policyholders. For more than 160 years, we’ve made 
business decisions based on their need. Our mutuality, 

along with our long-term business approach, has helped 
keep us strong. In 2000, we expanded our broad portfolio 

of products to include long term care insurance


