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RETIREMENT READ TIME: 3 MIN 

Who Is Your Trusted 
Contact? 
They will ask you whether you would like to 
provide the name and information of a trusted 
contact.1 

You do not have to supply this information, 
but it may offer some advantages. The request 
is made with your best interest in mind – and 
to lower the risk of someone attempting to 
make financial decisions on your behalf.1 

Why is setting up a trusted contact so important?  

While no one wants to think ill of someone they know and love, the reality is that seniors have lost an average of 
$50,200 each time a “known person” commits elder fraud exploitation. And according to the IRS, seniors are 
more likely to be victims of financial scams than any other age group.2,3 

The trusted contact request is a response to this reality. 

The Financial Industry Regulatory Authority (FINRA) now requires that investment firms make reasonable efforts 
to acquire the name and contact info of a person you trust. This person is someone that investment firms can 
contact if they suspect the investor is making an “unusual financial decision” or appears to be suffering a 
notable cognitive decline.4 

Investment firms may put a hold on disbursements of cash or securities from accounts if they suspect the 
withdrawals or transactions may involve financial exploitation. In such circumstances, they are asked to get in 
touch with the investor, the trusted contact, and other agencies, if necessary.4 

 

http://www.tpfg.com/
https://www.tpfg.com/resource-center/retirement/who-is-your-trusted-contact
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Who should your trusted contact be?  

At first thought, the answer seems obvious: the person who you trust the most. Yes, that individual may be one 
of the best choices – but keep some factors in mind. 

Ideally, your trusted contact is financially savvy, or at the very least, has some basic financial knowledge. You 
may trust your spouse, your sibling, or one of your children more than you trust anyone else, but how much 
does that person know about investing and financial matters? 

You should have a high level of confidence that your trusted contact will behave ethically and respect your 
privacy. This person may be given confidential information about your investments. 

It is encouraged that your family members know who your designated trusted contact is. That way, any family 
member who might be tempted to take advantage of you knows another family member is looking out with your 
best interest in mind, which may be an effective deterrent to elder financial abuse. It should be noted that the 
trusted contact may, optionally, be an attorney, a financial professional, or a CPA.4 

Your trusted contact is your ally.  

If you are being exploited financially or could be at risk of such exploitation, that person will be alerted and called 
to action. 

As the old saying goes, money never builds character, it only reveals it. The character of your trusted contact 
should not waver upon assuming this responsibility. 

 

1. FINRA.org, 2020 
2. ConsumerFinance.gov, 2019 
3. Internal Revenue Service, 2020 
4. FINRA.org, 2021 
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